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STATEMENT OF THE ISSUE: Since February 2018, Centro Legal de la Raza has had the full-time equivalent of one 
attorney or paralegal (supervised by an attorney) dedicated to Richmond cases. The current contract expires on June 30, 
2018. A contract amendment is necessary to extend the term of the contract and add funds for services in Fiscal Year 
2018-19, in accordance with the budget adopted by the Rent Board on April 23, 2018. 
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RECOMMENDED ACTION:  APPROVE an amendment to the contract for community legal services with Centro Legal de 
la Raza increasing the amount by $75,000 for Fiscal Year 2018-19, to a total not to exceed $112,500, extending the term to 
June 30, 2019, and modifying the service plan to specify that Centro Legal de la Raza agrees to provide one hundred and 
twenty-five legal consultations to qualifying tenants per year – Rent Program (Nicolas Traylor 620-6564). 
 
 
 
 
 
 
 
 



 

440 Civic Center Plaza, Richmond, CA 94804-1630 
Telephone: (510) 234-RENT (7368)   Fax: (510) 307-8149   www.richmondrent.org 

CITY OF RICHMOND RENT PROGRAM 

 
 
 

 
 
 
 
DATE: June 20, 2018 
 
TO: Chair Gray and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
  
SUBJECT: FIRST AMENDMENT TO THE CONTRACT WITH CENTRO LEGAL DE 

LA RAZA FOR COMMUNITY LEGAL SERVICES 
 
STATEMENT OF THE ISSUE: 
 
Since February 2018, Centro Legal de la Raza has had the full-time equivalent of one 
attorney or paralegal (supervised by an attorney) dedicated to Richmond cases. The 
current contract expires on June 30, 2018. A contract amendment is necessary to 
extend the term of the contract and add funds for services in Fiscal Year 2018-19, in 
accordance with the budget adopted by the Rent Board on April 23, 2018. 
 
RECOMMENDED ACTION:  
 
APPROVE an amendment to the contract for community legal services with Centro 
Legal de la Raza increasing the amount by $75,000 for Fiscal Year 2018-19, to a total 
not to exceed $112,500, extending the term to June 30, 2019, and modifying the service 
plan to specify that Centro Legal de la Raza agrees to provide one hundred and twenty-
five legal consultations to qualifying tenants per year – Rent Program (Nicolas Traylor 
620-6564). 
 
FISCAL IMPACT: 
 
In accordance with the Fiscal Year 2018-19 Rent Program budget, the proposed 
contract amendment includes the expenditure of $75,000 for the entirety of the fiscal 
year. 
 
DISCUSSION:  
 
Background 
 
On June 21, 2017, the Rent Board directed staff to negotiate and execute legal services 
contracts. Following the City’s procurement policies, a Request for Qualifications and 
Proposals was released on August 11, 2017. Proposals were reviewed by a panel of 
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stakeholders and staff. Contracts were executed with The Eviction Defense Center and 
Centro Legal de la Raza on February 1, 2018, with terms ending June 30, 2018. 
 
Performance 
 
Per the original contract, Centro Legal de la Raza is compensated $6,250 per month to 
provide 125 legal consultations to qualifying tenants regarding landlord/tenant issues at 
its office in Oakland. Centro Legal de la Raza further agrees to provide legal 
representation to qualifying tenants requiring injunctive, declarative, or other legal 
remedies at a rate of eight cases per year. 
 
The Eviction Defense Center submits reports on a monthly basis detailing the number of 
clients served and pertinent data regarding their tenancies and demographics 
(Attachment 3). Client names and addresses have been redacted to preserve 
attorney/client privilege. Full records are maintained at the Centro Legal de la Raza 
office for review. 
 
The table below contains a summary of the number of Richmond clients served by 
Centro Legal de la Raza during the months of February through May 2018. 
 

Clients Served by Centro Legal de la Raza, February – May 2018 
 

Month Clients Served 
February 2018 2 
March 2018 4 
April 2018 8 
May 2018 12 
Total 26 

 
Proposed Contract Amendments 
 
Staff members are recommending approval of contract amendments to extend the term 
of the contract with Centro Legal de la Raza to June 30, 2019, and increase the 
payment limit of the contract by $75,000 in accordance with the Fiscal Year 2018-19 
Rent Program budget adopted by the Board. Lastly, staff members recommend 
amending the service plan to specify that Centro Legal de la Raza agrees to provide 
125 legal consultations to qualifying tenants per year. 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Contract Amendment 
 
Attachment 2 – Original Contract 
 
Attachment 3 – Monthly Reports 



RENT PROGRAM
            

Rent Program Nicolas Traylor

nicolas_traylor@ci.richmond.ca.us (510) 620-6564
21800883 13142 4140

 Provide legal consultation and representation to Richmond Tenants.

✔

1

Centro Legal de La Raza

3022 International Boulevard, Ste. 410
Oakland, CA. 94601

Leah Simon-Weisberg
(510) 827-1170 lsimonweisberg@centrolegal.org

4005-6678 February 22, 2019

✔

February 1, 2018

February 1, 2018 June 30, 2018

37,500.00



Centro Legal de La Raza



1 4140

February 1, 2018

June 30, 2019

75,000.00

112,500.00

Centro Legal de La Raza

Cento Legal de la Raza will be compensated $6,250 per month and will submit            
Monthly Status reports and invoices in accordance with Exhibit B. With this funding,      
Centro Legal de la Raza agrees to provide one hundred and twenty-five legal                
consultations per year to qualifying tenants related to landlord/tenant issues at its          
office in Oakland.



ITEM F-4 
ATTACHMENT 2 

howellR
Typewritten Text
 4140

howellR
Typewritten Text

howellR
Typewritten Text
21800883

howellR
Typewritten Text

howellR
Typewritten Text

howellR
Typewritten Text



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



ITEM F-4 
ATTACHMENT 2 



Agency: Centro Legal

Report Period: February 2018

Prepared By: Ruby Renteria

Total Clients Served: Number of Consultations: 4

New Clients: 2

Returning Clients: 0

Number of Clients selected for legal representation: 0

Number of Court Appearances 0

Number of Letters Sent (e.g. cease and desist, 

compliance letters) 1

Number of Tenant petitions filed for a rent 

adjustment with help of Centro Legal staff 0

Number of Cases resolved (for cases resolved, 

please describe outcome below) 0

By specific issue: Demographics (if known):

Discrimination 2 Race/Ethnicity

Conditions/Code Violations/Decrease in Services 2 White 0

Notice: 3‐Day, 60‐Day, etc.  1 Black or African American 0

Rent Increase 2 American Indian or Alaska Native 0

Landlord Harassment 2 Latino/a/Hispanic 2

Failure to Make Repairs 2 Asian 0

Threats of Eviction 2 Pacific Islander 0

Unlawful Detainer 0 South East Asian 0

Rent Issues (increase, overcharge, etc.) 1 South Asian 0

Other Protected Status

Elderly 0

Disabled 1

Households with minors in the house 2

Victim of Domestic Violence 0

Veteran 0

Catastrophically Ill 0

Single parent/guardian home 0

Gender

Men 2

Women 0

Transgender/Nonbinary 0

Preferred Language Spoken

English

Spanish 2

Cantonese or  Mandarin

Other

Monthly Case Highlights

00031293

00030754

MONTHLY STATUS REPORT

BASIC STATS

DESCRIPTION OF RESOLVED CASE OUTCOMES (please insert additional rows as necessary)

Description of Services Provided and Outcome

Advice & Counsel: We called code enforcement, research to find out 

whether the unit is covered by rent control. Drafted a Pro‐Per demand 

letter on behalf of the clients and communicated via email, phone, and in 

person with the client.

Advice & Counsel: We reported the conditions to the rental inspection 

program and they spoke to the management company who agreed to 

make the repairs. Researched the issues associated with the case. We will 

follow up with client for additional issues. 
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Agency: Centro Legal

Report Period: March 2018

Prepared By: Ruby Renteria

Total Clients Served: Number of Consultations: 8

New Clients: 2 Number of Consultations to date: 12

Returning Clients: 2

Number of Clients selected for legal 

representation: 2

Total Clients Served: 4

Number of Clients selected for legal 

representation to date: 2

Number of Court Appearances 0

Number of Letters Sent (e.g. cease and desist, 

compliance letters) 2

Number of Tenant petitions filed for a rent 

adjustment with help of Centro Legal staff 0

Number of Cases resolved (for cases resolved, 

please describe outcome below) 0

By specific issue: Demographics (if known):

Discrimination 2 Race/Ethnicity

Conditions/Code Violations/Decrease in Services 3 White 1

Notice: 3‐Day, 60‐Day, etc.  4 Black or African American 0

Rent Increase 2 American Indian or Alaska Native 0

Landlord Harassment 4 Latino/a/Hispanic 3

Failure to Make Repairs 3 Asian 0

Threats of Eviction 4 Pacific Islander 0

Unlawful Detainer 1 South East Asian 0

Rent Issues (increase, overcharge, etc.) 1 South Asian 0

Other Protected Status

Elderly 0

Disabled 2

Households with minors in the house 2

Victim of Domestic Violence 0

Veteran 0

Catastrophically Ill 0

Single parent/guardian home 0

Gender

Men

Women 0

Transgender/Nonbinary 0

Preferred Language Spoken

English 1

Spanish 3

Cantonese or  Mandarin

Other

Monthly Case Highlights:

Case # 00031499

MONTHLY STATUS REPORT

BASIC STATS

DESCRIPTION OF RESOLVED CASE OUTCOMES (please insert additional rows as necessary)

Description of Services Provided and Outcome

Client came into our office seeking assistance with a stay of execution 

after losing an unlawful detainer case at trial. After meeting with her, our 

office discovered several affirmative defenses that should have resulted 

in a dismissal of the unlawful detainer. The defenses included: service of a 

defective notice, and and failure of the landlord to register the property 

as required by law. However, despite strong defenses that should have 

rendered a decision in her favor, Client was unable to adequately allege 

defenses in her response to the unlawful detainer and a judgement was 

entered against her. Our office then agreed to represent her. Once our 

office got involved, we communicated with the landlord and were able to 

get the unlawful detainer case dismissed. In addition to this, our client 

received a $600.00/month rent reduction. 
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Agency: Centro Legal

Report Period: April 2018

Prepared By: Ruby Renteria

Total Clients Served: Number of Consultations: 8

New Clients: 3 Number of Consultations to date: 20

Returning Clients: 5

Number of Clients selected for legal 

representation: 2

Total Clients Served: 8

Number of Clients selected for legal 

representation to date: 4

Number of Court Appearances 0

Number of Letters Sent (e.g. cease and desist, 

compliance letters) 2

Number of Tenant petitions filed for a rent 

adjustment with help of Centro Legal staff 1

Number of Cases resolved (for cases resolved, 

please describe outcome below) 0

By specific issue: Demographics (if known):

Discrimination 6 Race/Ethnicity

Conditions/Code Violations/Decrease in Services 8 White 1

Notice: 3‐Day, 60‐Day, etc.  6 Black or African American 0

Rent Increase 3 American Indian or Alaska Native 0

Landlord Harassment 6 Latino/a/Hispanic 6

Failure to Make Repairs 8 Asian 1

Threats of Eviction 8 Pacific Islander 0

Unlawful Detainer 2 South East Asian 0

Rent Issues (increase, overcharge, etc.) 6 South Asian 0

Other Protected Status

Elderly 0

Disabled 4

Households with minors in the house 6

Victim of Domestic Violence 0

Veteran 0

Catastrophically Ill 0

Single parent/guardian home 0

Gender

Men 5

Women 3

Transgender/Nonbinary 0

Preferred Language Spoken

English 1

Spanish 6

Cantonese or  Mandarin

Other 1

Monthly Case Highlight:

Case #: 00030754

MONTHLY STATUS REPORT

BASIC STATS

DESCRIPTION OF RESOLVED CASE OUTCOMES (please insert additional rows as necessary)

Clients came into our office seeking assistance with serious habitability 

issues in their unit. The substandard conditions include, amongst others: 

mold throughout the home, a ceiling that leaks in several places, and 

carpets that are completely deteriorated. The conditions have become so 

severe that their child has developed serious health conditions as a result 

of them. After meeting with the clients, our office assisted them with 

reporting the conditions to the rental inspection program and in notifying 

the landlord. Soon after we got involved, our clients received an offer to 

settle the claims from the landlord. To date, the landlord has agreed to 

make all the necessary repairs. Our office will further negotiate additional 

claims on behalf of the clients. 
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Agency: Centro Legal

Report Period: May 2018

Prepared By: Ruby Renteria

Total Clients Served: Number of Consultations: 12

New Clients: 5 Number of Consultations to date: 32

Returning Clients: 5

Number of Clients selected for legal 

representation: 2

Total Clients Served: 10

Number of Clients selected for legal 

representation to date: 6

Number of Court Appearances 0

Number of Letters Sent (e.g. cease and desist, 

compliance letters) 2

Number of Tenant petitions filed for a rent 

adjustment with help of Centro Legal staff 2

Number of Cases resolved (for cases resolved, 

please describe outcome below) 0

By specific issue: Demographics (if known):

Discrimination 5 Race/Ethnicity

Conditions/Code Violations/Dicrease in Services 8 White 1

Notice: 3‐Day, 60‐Day, etc.  8 Black or African American 2

Rent Increase 2 American Indian or Alaska Native 0

Landlord Harrassment 3 Latino/a/Hispanic 7

Failure to Make Repairs 4 Asian 0

Threats of Eviction 10 Pacific Islander 0

Unlawful Detainer 4 South East Asian 0

Rent Issues (increase, overcharge, etc.) 8 South Asian 0

Other Protected Status

Elderly 0

Disabled 3

Households with minors in the house 8

Victim of Domestic Violence 0

Veteran 0

Catastophically Ill 0

Single parent/guardian home 0

Gender

Men 2

Women 8

Transgender/Nonbinary 0

Preferred Language Spoken

English 3

Spanish 7

Cantonese or  Mandarin

Other

Monthly Case Highlight:

Case # 00031806

MONTHLY STATUS REPORT

BASIC STATS

DESCRIPTION OF RESOLVED CASE OUTCOMES (please insert additional rows as necessary)

Clients came into our office after receiving multiple rent increase notices 

from their landlord. After speaking to the clients, our office discovered 

that the notices were invalid and unenforceable because they were 

served verbally and by text message. After further discussions with the 

clients, our office also discovered that the clients were threatened, 

forced to do free labor, and that they were being discriminated on the 

basis of immigration status. Our office wrote a letter a demand letter to 

the landlord and we have been able to mitigate the threatening behavior. 

We have also assisted the clients in filling out a RAP petition that is 

currently ongoing. In addition to this, our investigation as to the labor 

violations is ongoing. 
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