Department: Rent Program

Meeting Date: November 14, 2018

AGENDA ITEM REQUEST FORM

Department Head: Nicolas Traylor Phone: 620-6564

Final Decision Date Deadline: November 14, 2018

STATEMENT OF THE ISSUE: Members of the community have sent letters to the Rent Board and Rent Program staff
members. Staff members recommend letters that do not pertain to a specific item on the Rent Board agenda be included
as consent items for consideration by the Rent Board.

INDICATE APPROPRIATE BODY
[ city Council

[] Redevelopment

[J Joint Powers
Financing Authority

[ Surplus Property
Authority

] Housing Authority

[] Local Reuse Authority X]Other: Rent Board

Agency
[J Finance [] Public Safety Public
Standing Services Standing
Committee Committee
ITEM

(] Presentation/Proclamation/Commendation (3-Minute Time Limit)

[] Public Hearing

[] Contract/Agreement

[] Grant Application/Acceptance
[ ] Resolution

[ ] Regulation [X] Other: CONSENT CALENDAR
] Rent Board As Whole
[] Claims Filed Against City of Richmond

[] Video/PowerPoint Presentation (contact KCRT @ 620.6759)

RECOMMENDED ACTION: RECEIVE letters from community members regarding the Fair Rent, Just Cause for Eviction,
and Homeowner Protection Ordinance, RMC 11.100 — Rent Program (Cynthia Shaw 620-5552).

AGENDA ITEM NO:

G-2.

rev 2/06
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ITEM G-2
ATTACHMENT 1

THE FOLLOWING CONSTITUENT LETTERS
WERE RECEIVED BY RESIDENTS OF
HERITAGE PARK AT HILLTOP
APARTMENTS (3811 LAKESIDE DRIVE,
RICHMOND, CA 94806) FOLLOWING AN
EXTENDED POWER OUTAGE ON OCTOBER
27,2018 AND OCTOBER 28, 2018
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On Saturday, October 27

At about 4 am | got up to use the bathroom, but my lamp would not go on. | thought the bulb
was burnt out and that | would replace it in the morning. | slowly and very carefully made my
way to the bathroom, trying to flick the lights on as | went, but realized the electricity was off. |
was terrified | would fall because | have had a lot of strokes and my sense of balancé’is pretty
much gone. | managed to get my cell phone which was partially charged and use it for light. |
made my way back to bed and got my flashlight out of my bedside table. | looked out the
window and saw there were no lights on. | called PG&E. They said it would be fixed by 10:30 am,
so | went back to bed, but my CPAP would not work so | did not sleep well.

After it was time for the Community Room to be open, | went there. | talked to people and
waited for the mail, but there was no light in the mail room and she could not see to put the
mail in the boxes. There was no management presence, which seemed strange and a little scary.
There was not even a note on the bulletin board. An ambulance came for a man on the second
floor. | knew a lot of people were trapped in their apartments with no way to get out, no way to
cook, no way to call for help if they were hurt or ill. The elevators did not work. | am not
physically able to climb all the stairs and walk all the halis to check on people. | felt so vulnerable
and helpless and | felt we had been abandoned. It was extremely upsetting.

The electricity did not come on by 10:30, so | called PG&E again.They said it would be on by 4:30,
but it wasn't. | knew my daughter and grandson were driving up from Los Angeles to stay with
me so he could get a chemotherapy infusion at UCSF to treat his multiple sclerosis. When they
got here they were hungry so | fed them nuts, granola and cookies.

As it got dark we lit candles and used our flashlights. The Red Cross gave us some glow lights
which helped some, especially so we could see in the bathroom. The Red Cross said there were
sandwiches in the Community Room, but when | got there, they were all gone. The Community
Room seemed so sad, glum, chaotic and dark. It was eerie and upsetting. There was very little
light given off by candles, glow lights and flash lights. People milled around or sat huddled
around the lights. There was a PG&E truck and a fire truck parked on the street and a Red Cross
truck in the parking lot. It seemed to me that management should at least be there to organize
things and give us information and maybe a little encouragement.

| went home and tried to sleep, but without my CPAP machine | could not. At 1 am trucks came
by and left a huge generator near my apartment and then the lights came back on.

If my family had not happened to be here with me and helping me, | would have had a much
worse time. As it is, | am left feeling vulnerable and unsafe here. It was an extremely unsettling
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November 2, 2018

Marilyn Tims

3815 Lakeside Drive, #E110
Richmond, CA. 94806
510-943-8433

Marilynl130@comcast.net

Attention: Vice Mayor, Melvin Willis, Executive Director, Nicholas Traylor, and the Rent
Control Board Members.

This letter is in regards to addressing the disregard from the management team when the power
outage occurred, dated October 27%, 2018 at 3815 Lakeside Drive, #E110, Richmond,
California.

On October 27%, 2018 around 6:10am, I awoke to a power outage here at Heritage Park. I have a
routine of getting up; early, even earlier than 6am on most days. I went and got in my car to take
my morning drive, and when I came to the gate, I realized that I could not get out. I
immediately, went back to the house, (at this time, I was fully awoke), called PG& E, to find out
what could they do to open the gate. Let me add that I had to be at work by 8am. Moving
forward, I called PG& E, and shared my concerns with them, and was informed that there was
nothing they could do about opening the gate, and that the Property Manager was able to reset
the gate. From there I proceeded to call the Weekend Emergency number for Heritage Park and
left (2) two, messages, informing the management of the conversation with PG&E and that I was

told that management was able to come and reset or whatever they needed to do to open the gates

Continuation, Marilyn Tims
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for the residents to get out. Also, I reiterated kindly, that I had to go to work that morning. This

call was made twice. There was no response and has not been responded to still as of this date.

Walking out into the hallways of the building I live in, was very frightening and pitch black.
This was in the daytime, so you can imagine what it was like throughout the rest of day and on

into the night.

Talking with the fire department, American Red Cross, and PG&E while they were here on sight
was even more frustrating about the fact that they even placed calls to the management and
received no response for several hours. PG& E stated they wanted to bring in generators to
provide electricity for us. This was devastating for me. Even more so that the residents on the
2™ and 3" floors were disconnected from all. Also, it was scary to know that we have residents
here that were on oxygen tanks, medications, and etc. and was left unattended through this crisis

until, the Fire Department and American Red Cross came on the scene.

The most flustering part is that there was no response from management and my thoughts and
feelings is one of grave disrespect for my life as well as others, and very sad at the fact that there
was a huge disregard for the human lives here. There could have been a mass of tragic accidents
of people trying to make their way through the darkness and attempting to walk down the stairs
from the 2™ and 3™ floors. This was a very traumatic experience for me, and I want to wrap it
up with this. The behavior from management is totally unacceptable. This is a complex for

seniors 55 & up, and this is not the type of treatment that we deserved.

I give 100+% to the action, care, and concern that the American Red Cross, Fire Department,
EMT’s, and PG&E demonstrated for all of us during this crisis. They all were at the top of their

A list in assisting and caring for all the seniors here at Heritage Park Apartments.
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Your attention to this matter is very much so appreciated. Please, do not hesitate to contact me

with the information provided up above.

The property manager’s name is Corey Walker, and assistant manager’s name is Rasheeda. Both

live on site.

Very Concerned

Marilyn Tims
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3

HERITAGE PARK

AT HHLLTOP

12/30/2018

Dear Heritage Park at Hilltop Residents:

force you to evacuate your neighborhood or be confined to your home, What
would you do if your basic services—water, gas, electricity or
Communications—were cyt off 2222222999299999

This meeting will be held on Friday November 2,2018 at 4 pm to 5:30 pm.
Come get involved and learn the 3 steps of preparedness,

The Three Steps to Preparedness

1. Get a Kit
2. Make a Plan
3. Be Informed

We will also discuss what an evaluation plan is, being a volunteer hall monitor
and much more.,

Come and join us on Friday November 2,2018 from 4pm to 5:30pm

3811 Lakeside Drive - Richmond, California 94806
Telephone 510.262.9482 . JFacsimile 510,262,9484
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NOVEMBER 5, 2018
TO WHOM IT MAY CONERN:

| want to let you know that the entire Heritage Park complex was in the
dark approximately on October 27-28, 2018, it was a terrible, terrifying
experience. It was pitch black in the hallways, no emergency lights
were on in the hallways. If you did’khave candles or a flashlight, you
were in deep ........ It was like being in the twilight zone; no hot water,
not able to charge your cell phone, and not able to use land line
telephone, it was horrible. Thanks be to God for sending the Red Cross,
Fire, and Police Departments. Their presence made a difference, and
maé&'gbe residents feel safer. This was either the second or third black
out the 2 months. It would have been nice if management could have
made it a point to check all buildings, to ensure there was no one stuck
in their apartment, etc. A backup generator finally showed up in the
wee hours of the night, although we had been in the dark for hours.
The question | raise is why is there no backup generator at Heritage
Park’s disposal, so when there is a blackout, we are not left in the dark
for hours.

Thank you,
Deborah Akins
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Heritage Park Hilltop
October 30, 2018

My wife and | moved in May of 2000. There were ups and downs, but
nothing like we had 11/27™. Management was nonexistent during the
power outage. ‘

Wish we had words to convey the anxiety we felted knowing that there
were tenets that depended on electric power for their breathing
equipment.

When night came there was more anxious hours we prayed that people
would make it up and down stairs and corridors safely in complete
darkness we went brought flashlights the least something to help.

We happen upon the manager at lhop around 8:-pm we asked him did
he know the problems that was happen at Heritage Park he said there
wasn’t anything he could to help the people living there.

Might we bring to your attention by there being no management to
answer the calls from people concern about the safety of their love
ones during the black- out . Some had to leave their jobs to come check
on their love ones.

One safety problem was the gates which manager said he had Donald
open this is false, Donald was in Mexico on vacation.

This manager have problem being transparent one can’t believe
anything that comes out of his mounth.
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From: Kandice [mailto:kandicedaniellec@gmail.com]
Sent: Sunday, November 04, 2018 10:19 AM

To: Rent Control

Subject: ATTN: Boardmembers

Hello!

I recently sent a complaint about tenants in my apartment complex and was suggested to forward
my complaint to the Richmond Rent board.

Attached is my complaint as well as photo.

---------- Forwarded message ---------
From: Kandice <kandicedaniellec@gmail.com>

Date: Fri, Nov 2, 2018 at 5:50 PM
Subject: Formal Complaint Letter
To: Charles Stephenson <cesteph@aol.com>

Kandice Chandler
437 S 21st Street
Richmond, CA 94804

11/02/18


mailto:kandicedaniellec@gmail.com
mailto:cesteph@aol.com

ITEM G-2
ATTACHMENT 2

Dear Mr. Stephenson,

I am writing to inform you of a possible health or sanitary violation.

Residents of 439 S 21st Street have not taken their trash or recycles out for pick up in about a
month and have previously been talked to by resident Tyrone Bluford, a situation which did not

go well.

I would not like to raise issue, but the trash has become cause for concern once again. Attached
is a photo of the predicament.

I hope that this issue can be resolved peacefully.
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