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STATEMENT OF THE ISSUE: Since February 2018, The Eviction Defense Center has had the full-time equivalent of one 
attorney and one part-time paralegal dedicated to Richmond eviction cases. The current contract expires on June 30, 
2019. Contract amendments are necessary to extend the term of the contract, add funds for services in Fiscal Year 2019-
20 in accordance with the budget adopted by the Rent Board on March 20, 2019, and modify the Service Plan to reflect 
the increased funds proposed in Fiscal Year 2019-20. 
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RECOMMENDED ACTION:   APPROVE an amendment to the contract for community legal services with the Eviction 
Defense Center modifying the Service Plan to specify that the Eviction Defense Center will serve at least 30 Richmond 
Tenants per month, increasing the contact amount by $125,000 for Fiscal Year 2019-20, to a total not to exceed $237,500, 
and extending the term to June 30, 2020 – Rent Program (Nicolas Traylor/Paige Roosa 620-6564). 
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DATE: June 19, 2019 
 
TO: Chair Gray and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
 Paige Roosa, Deputy Director 
  
SUBJECT: SECOND AMENDMENT TO THE CONTRACT WITH THE EVICTION 

DEFENSE CENTER FOR COMMUNITY LEGAL SERVICES 
 
STATEMENT OF THE ISSUE: 
 
Since February 2018, The Eviction Defense Center has had the full-time equivalent of 
one attorney and one part-time paralegal dedicated to Richmond eviction cases. The 
current contract expires on June 30, 2019. Contract amendments are necessary to 
extend the term of the contract, add funds for services in Fiscal Year 2019-20 in 
accordance with the budget adopted by the Rent Board on March 20, 2019, and modify 
the Service Plan to reflect the increased funds proposed in Fiscal Year 2019-20. 
 
RECOMMENDED ACTION:  
 
APPROVE an amendment to the contract for community legal services with the Eviction 
Defense Center modifying the Service Plan to specify that the Eviction Defense Center 
will serve at least 30 Richmond Tenants per month, increasing the contact amount by 
$125,000 for Fiscal Year 2019-20, to a total not to exceed $237,500, and extending the 
term to June 30, 2020 – Rent Program (Nicolas Traylor/Paige Roosa 620-6564). 
 
FISCAL IMPACT: 
 
The proposed contract amendments shall be funded by the Fiscal Year 2019-20 Rent 
Program budget, adopted by the Rent Board on March 20, 2019. The adopted budget 
allocates $200,000 for Community Services Agency Contracts, of which $125,000 is 
proposed to be used to increase the payment limit for the Board’s existing contract with 
the Eviction Defense Center. 
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DISCUSSION:  
 
Background 
 
On Wednesday, June 21, 2017, the Rent Board directed staff to negotiate and execute 
legal services contracts. In accordance with the City’s procurement policies, a Request 
for Qualifications and Proposals was released on August 11, 2017. Proposals were 
reviewed by a panel of stakeholders and staff. A contract was executed with the 
Eviction Defense Center on February 1, 2018, with an original term ending June 30, 
2018. 
 
Performance 
 
Per the original contract, the Eviction Defense Center is compensated $75,000 annually 
to serve a minimum of 15 Richmond tenants per month following a referral from a Rent 
Program staff member. Tenants receive pre-litigation counseling and a review of 
documents with appropriate legal response and/or full representation in court at their 
unlawful detainer hearing. 
 
The Eviction Defense Center submits reports on a monthly basis detailing the number of 
clients served and pertinent data regarding their tenancies and demographics. Full 
records are maintained at the Eviction Defense Center office for review. 
 
The table below contains a summary of the number of Richmond Tenants served by the 
Eviction Defense Center during the 2018-19 fiscal year, through May 2019. Between 
July 2018 and May 2019, the Eviction Defense Center served an average of 55 clients 
per month, 40 more clients than is currently required in the existing contract. 
 

Clients Served by the Eviction Defense Center, Fiscal Year 2018-19 

Month 

Clients Served 

New Clients Continuing 
Clients 

Total Clients 
Served 

(Minimum Per 
Contact is 15) 

July 2018 18 35 53 
August 2018 24 21 45 

September 2018 30 13 43 
October 2018 23 19 42 

November 2018 17 27 44 
December 2018 28 43 71 
January 2019 19 39 58 
February 2019 18 42 60 

March 2019 18 44 62 
April 2019 23 41 64 
May 2019 18 59 72 
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Proposed Contract Amendments 
 
Staff members are recommending approval of contract amendments to (1) extend the 
term of the contract with the Eviction Defense Center to June 30, 2020; (2) modify the 
Service Plan to note that the Eviction Defense Center shall serve a minimum of 30 
Richmond Tenants per month; and (3) increase the payment limit of the contract by 
$125,000 in accordance with the Fiscal Year 2019-20 Rent Program budget adopted by 
the Board and the Eviction Defense Center’s 2019-20 Scope of Work Plan and Fee 
Proposal (Attachment 3).  
 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Second Contract Amendment and Amendment History 
 
Attachment 2 – Original Contract 
 
Attachment 3 – Scope of Work Plan and Fee Proposal, 2019-2020 



RENT PROGRAM
            

       Rent Board executed 

      by the Executive Director

 

Rent Program Nicolas Traylor

nicolas_traylor@ci.richmond.ca.us (510) 620-6564
21800884-00 13140 4160

Provide Eviction Defense Services to Richmond Tenants.

✔

2

 
Eviction Defense Center
350 Frank Ogawa Plaza, Suite 703

Oakland, CA 94612
Anne Tamiko Omura

(510) 452-4541 tamiko23@sbcglobal.net

4005-6623 February 14, 2020

✔

February 1, 2018

February 1, 2018 June 30, 2018

37,500.00
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Rent Board
Executive Director.

 Rent Board Clerk

    Staff 

 
Eviction Defense Center
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Executive Director
Rent 

Board 

2 4160

February 1, 2018

June 30, 2020

200,000.00

237,500.00

 
Eviction Defense Center

The Eviction Defense Center will be compensated $10,416 per month. With this 
funding, the EDC will have the full time equivalent of one and a half attorneys 
dedicated to Richmond cases and Richmond court appearances as well as a part time 
paralegal/case manager.  
 
With this funding, the EDC will serve a minimum of 30 Richmond tenants every month. 
The EDC anticipates that approximately 50% of cases will be open ongoing cases that 
require intensive legal services and the remaining 50% will be new client intakes. 
 
The EDC will continue to submit monthly reports detailing the number of clients served 
and pertinent data regarding their tenancies and demographics. 
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Eviction Defense Center

2 4160

June 20, 2018

75,000.00
112,500.00

June 30, 2019

✔

✔

112,500.00

112,500.00

112,500.00

112,500.00
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 Collective Legal Services 
 THE EVICTION DEFENSE CENTER 
 A Nonprofit Law Corporation 
 350 Frank Ogawa Plaza, Suite 703 
 Oakland, CA 94612 
 510-452-4541(voice)  510-452-4875(fax) 
 
 

SCOPE OF WORK PLAN AND FEE PROPOSAL, 2019-2020 
 

     The EDC is submitting this proposal for the 2019-2020 
fiscal year for a total grant amount of $125,000.00 per year or 
$10,416.00/month.  With this funding, the EDC will have the full 
time equivalent of one and a half attorneys dedicated to 
Richmond cases and Richmond court appearances as well as a part 
time paralegal/case manager. The amount requested is calculated 
as follows: 
 
     
 *Full-time Staff Attorney  $65,000.00 
 *50% Staff Attorney   $32,500.00 
 *50% Paralegal/Case Manager $27,500.00 
       $125,000.00 
 
 In the 2018-2019 grant year, the EDC requested funding for 
one full time staff attorney and one 50% time paralegal.  With 
this level of funding, the 2018-2019 work plan anticipated 
serving 15 Richmond tenants every month.  Unfortunately, the EDC 
grossly underestimated the high demand and need for legal 
services in Richmond.  Within the second month of the grant 
cycle the EDC was providing services to 32 Richmond tenants.  
Since that time, the average number of Richmond tenants with 
open cases receiving services has been over 45 every month, 
which is three times the number of clients anticipated. In the 
2018 calendar year, the EDC made over 100 court appearances for 
Richmond tenants.  To meet the high demand for services, the EDC 
hired another staff attorney who now dedicates 50% of her time 
to Richmond cases.  The EDC requests that 50% of her salary be 
covered by the 2019-2020 grant. 
  
 With this funding, the EDC anticipates serving a minimum of 
30 Richmond tenants every month.  The EDC anticipates that 
approximately 50% of cases will be open ongoing cases that 
require intensive legal services and the remaining 50% will be 
new client intakes. 
 
 The EDC will continue to submit monthly reports detailing 
the number of clients served and pertinent data regarding their 
tenancies and demographics. 
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THE NEED FOR SERVICES IN RICHMOND 

 
 The need for legal services for tenants in Richmond is 
dire.  Even with additional staffing, the EDC is frequently 
forced to turn Richmond tenants away because of capacity issues.  
The demographic information collected from Richmond tenants 
tells a catastrophic story of mass gentrification: almost 80% of 
the clients served are either African American or Latino.  
Equally as alarming are the statistics that show that 
approximately one third of the Richmond tenants are elderly or 
disabled, and one third of the households facing displacement 
have minor children in the home.   
 
 Many landlords, as well as tenants, are unaware of the 
Richmond Rent Ordinance.  Landlords frequently take advantage of 
vulnerable tenants who do not know their rights by circumventing 
the ordinance in order to displace them.  The EDC has found that 
judges are frequently either unaware of the ordinance or 
unwilling to enforce the provisions of the ordinance.  The EDC 
is committed to fighting for enforcement of the ordinance in 
court and protecting all tenants covered by the ordinance. 
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