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STATEMENT OF THE ISSUE: Since March 2019, Bay Area Legal Aid has held weekly Housing Rights Clinics for low 
income Richmond Tenants and Landlords pursuant to a contract between the Rent Board and Bay Area Legal Aid 
commencing March 1, 2019, through June 30, 2019. Contract amendments are proposed to extend the term of the 
contract, add funds for services in Fiscal Year 2019-20 in accordance with the budget adopted by the Rent Board on 
March 20, 2019, and modify the Service Plan to reflect a full year of services proposed in Fiscal Year 2019-20. 
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RECOMMENDED ACTION:  APPROVE amendments to the contract for community legal services with Bay Area Legal Aid 
(1) modifying the Service Plan with respect to the number of participants assisted at legal clinics, provided legal 
representation, and referred to peer legal services agencies; (2) increasing the contact amount by $75,000 for Fiscal Year 
2019-20, to a total not to exceed $100,000; and (3) extending the term to June 30, 2020 – Rent Program (Nicolas 
Traylor/Paige Roosa 620-6564). 
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DATE: June 19, 2019 
 
TO: Chair Gray and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
 Paige Roosa, Deputy Director 
  
SUBJECT: AMENDMENT TO THE CONTRACT WITH BAY AREA LEGAL AID FOR 

COMMUNITY LEGAL SERVICES 
 
STATEMENT OF THE ISSUE: 
 
Since March 2019, Bay Area Legal Aid has held weekly Housing Rights Clinics for low 
income Richmond Tenants and Landlords pursuant to a contract between the Rent 
Board and Bay Area Legal Aid commencing March 1, 2019, through June 30, 2019. 
Contract amendments are proposed to extend the term of the contract, add funds for 
services in Fiscal Year 2019-20 in accordance with the budget adopted by the Rent 
Board on March 20, 2019, and modify the Service Plan to reflect a full year of services 
proposed in Fiscal Year 2019-20. 
 
RECOMMENDED ACTION:  
 
APPROVE amendments to the contract for community legal services with Bay Area 
Legal Aid (1) modifying the Service Plan with respect to the number of participants 
assisted at legal clinics, provided legal representation, and referred to peer legal 
services agencies; (2) increasing the contact amount by $75,000 for Fiscal Year 2019-
20, to a total not to exceed $100,000; and (3) extending the term to June 30, 2020 – 
Rent Program (Nicolas Traylor/Paige Roosa 620-6564). 
 
FISCAL IMPACT: 
 
The proposed contract amendments shall be funded by the Fiscal Year 2019-20 Rent 
Program budget, adopted by the Rent Board on March 20, 2019. The adopted budget 
allocates $200,000 for Community Services Agency Contracts, of which $75,000 is 
proposed to be used to increase the payment limit for the Board’s existing contract with 
Bay Area Legal Aid. 
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DISCUSSION:  
 
Background 
 
On November 14, 2018, following termination of the contract between the Rent Board 
and Centro Legal de la Raza, the Rent Board directed staff to negotiate and execute a 
contract with a replacement legal service provider. In accordance with the City’s 
procurement process, on November 19, 2018, the Rent Program issued a Request for 
Proposals for Legal Services. The Rent Program received one proposal from a 
prospective service provider, Bay Area Legal Aid. Bay Area Legal Aid’s Proposal was 
evaluated by a review committee based on the criteria articulated in the Request for 
Proposals for Legal Services, and a contract was executed with Bay Area Legal Aid on 
March 1, 2019, with an original term ending June 30, 2019. 
 
Performance 
 
The contract with Bay Area Legal Aid includes a Service Plan comprised of three major 
components1: 

1.  Activity #1 – Legal Clinic: The creation and operation of a Legal Clinic in the 
City of Richmond to provide legal information and assistance regarding housing 
related legal issues that implicate the Fair Rent, Just Cause for Eviction, and 
Homeowner Protection Ordinance (hereinafter, “Rent Ordinance”) and 
accompanying Rules and Regulations. The Legal Clinic is designed to serve any 
Richmond Resident regardless of immigration status. Legal information and 
assistance includes, but is not limited to, the following issues: evictions, 
habitability, utilities, security deposits, reasonable accommodations, and other 
landlord/tenant concerns. Additionally, the Legal Clinic will assist eligible 
participants in drafting letters and other documents that implicate rights and 
obligations under the Rent Ordinance and accompanying Regulations. Finally, 
Bay Area Legal Aid appointed a supervising attorney to administer the Legal 
Clinic and ensure that each Legal Clinic is staffed by at least three (3) staff 
members.  

The current contract indicates that Bay Area Legal Aid will provide 17 legal 
clinics and assist 64 eligible unduplicated participants. Between March and May 
2019, Bay Area Legal Aid held 11 Housing Rights Clinics, at which they served 
59 participants. It is anticipated that Bay Area Legal Aid will meet this anticipated 
service goal by the close of the fiscal year. 

2.  Activity #2 – Supplemental Legal Clinic Services: In addition to the Legal 
Clinic, Bay Area Legal Aid provides weekly intake sessions for households 
requiring more in-depth assessments and follow-up that they may not otherwise 
receive through the Legal Clinic. These services provide for more enhanced 

                                                 
1 The following is not a comprehensive list and the reader should look to Attachment 1 for BayArea Legal 
Aid’s full description of services.  



ITEM F-8 

Page 3 of 4 
June 19, 2019 
 

legal consultations that include more in-depth investigation and/or direct counsel 
intervention. This may include the filing of an administrative petition or submitting 
pertinent legal documents on behalf of an eligible client, and where feasible, 
extended legal representation in forums that includes, but is not limited to, 
mediation, negotiation, administrative hearings, trial, and/or affirmative litigation.  

The current contract indicates that Bay Area Legal Aid will provide legal 
representation related to enforcement of the Rent Ordinance to at least seven 
unduplicated participants. Between March and May 2019, Bay Area Legal Aid 
has provided legal representation related to enforcement of the Rent Ordinance 
to 12 eligible, unduplicated participants, effectively satisfying this service goal. 

3.  Activity #3 – Referrals to Peer Legal Services Organizations: Bay Area 
Legal Aid has developed and implemented a referral system whereby the 
Contractor coordinates with other housing legal service providers, other 
departments/services within the Contractor’s organization, and/or legal services 
organizations to supplement legal services that otherwise cannot be adequately 
provided under the Contract, with the goal of providing adequate wrap-around 
support to eligible participants.  
 
The current contract indicates that Bay Area Legal Aid will provide 12 legal 
referrals to peer service providers, institutional internal services, and/or legal 
services organizations. Between March and May 2019, Bay Area Legal Aid has 
provided eight referrals. It is anticipated that Bay Area Legal Aid will meet this 
anticipated service goal by the close of the fiscal year. 

 
Proposed Contract Amendments 
 
Staff members are recommending approval of contract amendments to (1) extend the 
term of the contract with Bay Area Legal Aid to June 30, 2020; (2) increase the payment 
limit of the contract to $100,000; and (3) modify the Service Plan as follows (to account 
for the year-long duration of the contract): 
 

• Activity #1 – Legal Clinic: During the duration of Fiscal Year 2019-20, 
Contractor shall conduct at least one legal clinic per week for a total of at least 47 
legal clinics. Additionally, within these legal clinics, Contractor shall, at a 
minimum, provide 157 eligible unduplicated participants with legal information 
and assistance. 
 

• Activity #2 – Supplemental Legal Clinic Services: During the duration of 
Fiscal Year 2019-20, Contractor shall, at a minimum, provide 21 eligible 
unduplicated participants with legal representation related to enforcement of the 
Rent Ordinance. 
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• Activity #3 – Referrals to Peer Legal Services Organizations: During the 
duration of Fiscal Year 2019-20, Contractor shall, at a minimum, provide 36 legal 
referrals to peer legal service providers, institutional internal services, and/or 
legal services organizations. 

 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Contract Amendment 
 
Attachment 2 –Original Contract 
 
 



RENT PROGRAM
            

       Rent Board executed 

      by the Executive Director

 

Rent Program Nicolas Traylor

nicolas_traylor@ci.richmond.ca.us (510) 620-6564
1571 4689

Provide legal advice and advocacy to qualifying Low Income Richmond Residents for housing-related issues in connection with 
the Fair Rent, Just Cause for Eviction, and Homeowner Protection Ordinance and related policies.

✔

1

 
Bay Area Legal Aid
1025 Macdonald Avenue

Richmond, CA 94801
Adam Poe, Managing Attorney

(510) 233-9954 apoe@baylegal.org

40008976 December 31, 2019

✔

February 20, 2019

March 1, 2019 June 30, 2019

25,000.00
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Rent Board
Executive Director.

 Rent Board Clerk

    Staff 

 
Bay Area Legal Aid
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Executive Director
Rent 

Board 

1 4689

March 1, 2019

June 30, 2020

75,000.00

100,000.00

 
Bay Area Legal Aid

Activity #1 - Legal Clinic 
During the duration of FY 2019-20, Contractor shall conduct at least one legal clinic 
per week for a total of at least 47 legal clinics. Additionally, within these legal clinics 
Contractor shall, at a minimum, provide 157 eligible unduplicated participants with 
legal information and assistance. 
Activity #2 - Supplemental Legal Clinic Services 
During the duration of FY 2019-20, Contractor shall, at a minimum, provide 21 eligible 
unduplicated participants with legal representation related to enforcement of the 
Richmond Rent Ordinance. 
Activity #3 - Referrals to Peer Legal Services Organizations 
During the duration of FY 2019-20, Contractor shall, at a minimum, provide for 36 legal 
referrals to peer legal service providers, institutional internal services, and/or legal 
services organizations. 
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