
 
 

REGULAR MEETING OF THE RENT BOARD OF THE CITY OF RICHMOND 
 

AGENDA 
Wednesday, May 19, 2021 

 
 

 
 
 

 
                Board Chair          Board Vice Chair 

     Virginia Finlay              Shiva Mishek 
 

Boardmembers 
Alana Grice Conner 

Carole Johnson 
Michael Vasilas 

 

ALL BOARDMEMBERS WILL PARTICIPATE VIA VIDEO OR 
TELECONFERENCE 

REFER TO PAGE 2 FOR INSTRUCTIONS ON HOW TO PARTICIPATE  
BY COMPUTER, MOBILE DEVICE, OR PHONE AS A MEMBER OF THE PUBLIC 

 
CORONAVIRUS DISEASE (COVID-19) ADVISORY 

 
Due to the coronavirus (COVID-19) pandemic, Contra Costa County and Governor 

Gavin Newsom have issued multiple orders requiring sheltering in place, social 
distancing, and reduction of person-to-person contact. Accordingly, Governor Gavin 

Newsom has issued executive orders that allow cities to hold public meetings via 
teleconferencing.  

Both https://www.coronavirus.cchealth.org/ and 
http://www.ci.richmond.ca.us/3914/Richmond-Coronavirus-Info  

provide updated coronavirus information. 
 

Public comment will be confined to items appearing on the agenda and will be limited to 
the methods provided below. DUE TO THE SHELTER IN PLACE ORDERS, and 

consistent with Executive Order N29-20, this meeting will utilize video/teleconferencing 

Link to Rent Board Meeting Agendas and Accompanying Materials: 
www.ci.richmond.ca.us/3375/Rent-Board  

https://www.coronavirus.cchealth.org/
https://www.coronavirus.cchealth.org/
http://www.ci.richmond.ca.us/3914/Richmond-Coronavirus-Info
http://www.ci.richmond.ca.us/3914/Richmond-Coronavirus-Info
http://www.ci.richmond.ca.us/3375/Rent-Board
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only. The following provides information on how the public can participate in this 
meeting. 

 
 How to observe and/or participate in the meeting from home: 

 
By Computer, Tablet, or Mobile Device:  

 Step 1: Tune in to the videoconference at the following link: 
https://us02web.zoom.us/j/82056074052?pwd=cWhCM0xXSzFkKytzclJSL3ZhVVJuZz09 

Step 2: Enter the following password: rentboard 
 

By Telephone: 
   Step 1: Dial (for higher quality, dial a number based on your current location): 

US +1 669 900 9128  or +1 253 215 8782  or +1 346 248 7799  or +1 301 715 8592  or +1 312 
626 6799  or +1 646 558 8656 

    Step 2: Webinar ID: 820 5607 4052 
    International numbers available: https://us02web.zoom.us/u/kb7Om4j7Ph 

 
How to make a Public Comment during the meeting: 

 
Members of the public must submit a request to speak during the meeting by sending an email 
to Rent Board Clerk Cynthia Shaw at cynthia_shaw@ci.richmond.ca.us by 3:00 PM on 
Wednesday, May 19, 2021. The request must include the following: 
 
(a) Your Name 
(b) Your Phone Number 
(c) The Item for which you wish to make a Public Comment 

 
Requests for comments received via email during the meeting and up until the public comment 
period on the relevant agenda item is closed, will be accommodated as is reasonably possible 
and will be limited to a maximum of one to two minutes, depending on the number of 
commenters, as more fully described in the Rent Board meeting procedures below. The City 
cannot guarantee that its network and/or the site will be uninterrupted.  

 
Accessibility for Individuals with Disabilities 

 
Upon request, the City will provide for written agenda materials in appropriate alternative 
formats, or disability-related modification or accommodation, including auxiliary aids or services 
and sign language interpreters, to enable individuals with disabilities to participate in and 
provide comments at/related to public meetings. Please submit a request, including your name, 
phone number and/or email address, and a description of the modification, accommodation, 
auxiliary aid, service or alternative format requested at least two days before the meeting.  
Requests should be emailed to cynthia_shaw@ci.richmond.ca.us us or submitted by phone at 
(510) 620-5552. Requests made by mail to the Rent Program Office, Rent Board meeting, 440 
Civic Center Plaza, Suite 200, Richmond, CA 94804 must be received at least two days before 
the meeting. Requests will be granted whenever possible and resolved in favor of accessibility.  
  
 
 
 
 
  

https://us02web.zoom.us/j/82056074052?pwd=cWhCM0xXSzFkKytzclJSL3ZhVVJuZz09
https://us02web.zoom.us/u/kb7Om4j7Ph
mailto:cynthia_shaw@ci.richmond.ca.us
mailto:cynthia_shaw@ci.richmond.ca.us
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Effect of Advisory on In-Person Public Participation 
 
During the pendency of the Executive Order N-29-20, the language in this Advisory portion of 
the agenda supersedes any language below in the meeting procedures contemplating in-person 
public comment. 
 

NOTICE TO PUBLIC 
 
The City of Richmond encourages community participation at public meetings and has 
established procedures that are intended to accommodate public input in a timely and time-
sensitive way. As a courtesy to all members of the public who wish to participate in Rent Board 
meetings, please observe the following procedures: 
 
Public Comment on Agenda Items: Persons wishing to speak on a particular item on the agenda 
shall file a speaker form with City staff PRIOR to the Rent Board’s consideration of the item on 
the agenda. Once the clerk announces the item, only those persons who have previously 
submitted speaker forms shall be permitted to speak on the item. Each speaker will be allowed 
up to two minutes to address the Rent Board. 
 
Public Forum: Individuals who would like to address the Rent Board on matters not listed on the 
agenda or on items remaining on the consent calendar may do so under Public Forum. All 
speakers must complete and file a speaker’s card with City staff prior to the commencement of 
Public Forum. The amount of time allotted to individual speakers shall be determined based on 
the number of persons requesting to speak during this item. The time allocation for each 
speaker will be as follows: 15 or fewer speakers, a maximum of 2 minutes; 16 to 24 speakers, a 
maximum of 1 and one-half minutes; and 25 or more speakers, a maximum of 1 minute. 
 
Conduct at Meetings: Richmond Rent Board meetings are limited public forums during which 
the City strives to provide an open, safe atmosphere and promote robust public debate. 
Members of the public, however, must comply with state law, as well as the City’s laws and 
procedures and may not actually disrupt the orderly conduct of these meetings. The public, for 
example, may not shout or use amplifying devices, must submit comment cards and speak 
during their allotted time in order to provide public comment, may not create a physical 
disturbance, may not speak on matters unrelated to issues within the jurisdiction of the Rent 
Board or the agenda item at hand, and may not cause immediate threats to public safety. 
 
City Harassment Policy: The City invites public comment and critique about its operations, 
including comment about the performance of its public officials and employees, at the public 
meetings of the City Council and boards and commissions. However, discriminatory or 
harassing comments about or in the presence of City employees, even comments by third 
parties, may create a hostile work environment, if severe or pervasive. The City prohibits 
harassment against an applicant, employee, or contractor on the basis of race, religious creed, 
color, national origin, ancestry, physical disability, medical condition, mental disability, marital 
status, sex (including pregnancy, childbirth, and related medical conditions), sexual orientation, 
gender identity, age or veteran status, or any other characteristic protected by federal, state or 
local law. In order to acknowledge the public’s right to comment on City operations at public 
meetings, which could include comments that violate the City’s harassment policy if such 
comments do not cause an actual disruption under the Council Rules and Procedures, while 
taking reasonable steps to protect City employees from discrimination and harassment, City 
Boards and Commissions shall adhere to the following procedures. If any person makes a 
harassing remark at a public meeting that violates the above City policy prohibiting harassment, 
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the presiding officer of the meeting may, at the conclusion of the speaker’s remarks and allotted 
time: (a) remind the public that the City’s Policy Regarding Harassment of its Employees is 
contained in the written posted agenda; and (b) state that comments in violation of City policy 
are not condoned by the City and will play no role in City decisions. If any person makes a 
harassing remark at a public meeting that violates the above City policy, any City employee in 
the room who is offended by remarks violating the City’s policy is excused from attendance at 
the meeting. No City employee is compelled to remain in attendance where it appears likely that 
speakers will make further harassing comments. If an employee leaves a City meeting for this 
reason, the presiding officer may send a designee to notify any offended employee who has left 
the meeting when those comments are likely concluded so that the employee may return to the 
meeting. The presiding officer may remind an employee or any council or board or commission 
member that he or she may leave the meeting if a remark violating the City’s harassment policy 
is made. 
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REGULAR MEETING OF THE RICHMOND RENT BOARD 
 

AGENDA 
 

5:00 PM 
 
 

A. PLEDGE TO THE FLAG 
 

B. ROLL CALL 
 

C. STATEMENT OF CONFLICT OF INTEREST 
 

D. AGENDA REVIEW 
 

E. PUBLIC FORUM 
 

F. RENT BOARD CONSENT CALENDAR 
 

F-1. APPROVE the minutes of the April 21, 2021, 
Regular Meeting of the Richmond Rent Board.  
 

Cynthia Shaw 

F-2. RECEIVE the Fiscal Year 2020-21 Monthly Activity 
Report through April 2021.  

Cynthia Shaw 

F-3. APPROVE amendments to the contract for 
community legal services with Bay Area Legal Aid, 
increasing the contract amount by $75,000 for Fiscal 
Year 2020-21, and modifying the term to commence 
on July 1, 2021, through June 30, 2022. 
  

Nicolas Traylor 

F-4. APPROVE an amendment to the contract for 
community legal services with the Eviction Defense 
Center, increasing the contract amount by $125,000 
for Fiscal Year 2021-22, to a total not to exceed 
$456,244, and modifying the term to commence on 
July 1, 2021, through June 30, 2022.  
 

Nicolas Traylor  

F-5. APPROVE contract for translation services with The 
Spanish Group, LLC in an amount not to exceed 
$5,100 for the Fiscal Year 2021-22 (July 1, 2021-
June 30, 2022). 
 

Nicolas Traylor 

F-6. APPROVE contract for interpretation services with 
Interpreters Unlimited with a payment limit not to 

Nicolas Traylor 
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exceed $6,000 for Fiscal Year 2021-22 (July 1, 2021 
– June 30, 2022). 

 
G. RENT BOARD AS A WHOLE 
 

G-1. RECEIVE training on the Fair Political Practices 
Commission. 

Charles Oshinuga 

 
H. REGULATIONS 

 
H-1.  ADOPT Regulation 609, establishing the 2021 

Annual General Adjustment in the amount of 1.6% 
for tenancies commencing prior to September 1, 
2020. 

Nicolas Traylor 
Charles Oshinuga 

 
I. REPORTS OF OFFICERS 

 
J. ADJOURNMENT 

 
 

Any documents produced by the City and distributed to a majority of the Rent 
Board regarding any item on this agenda will be made available at the Rent 

Program Office located on the second floor of 440 Civic Center Plaza and will be 
posted at www.richmondrent.org.  

 

http://www.richmondrent.org/


AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor         Phone: 620-6564 
   
Meeting Date: May 19, 2021 Final Decision Date Deadline: May 19, 2021 

 
STATEMENT OF THE ISSUE: The minutes of the April 21, 2021, Regular Meeting of the Richmond Rent Board require 
approval. 
 

             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: CONSENT CALENDAR 

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759) 

  

 
 
 
 

 

 

 

 

 

 

 

 
AGENDA ITEM NO: 

                           F-1. 
 
 
rev 2/06  P:\City_Managers\Agenda Rqst  Formrev.doc 

RECOMMENDED ACTION: APPROVE the minutes of the April 21, 2021, Regular Meeting of the Richmond Rent Board – 
Rent Program (Cynthia Shaw 620-5552).  
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RICHMOND, CALIFORNIA, April 21, 2021 
 
The Regular Meeting of the Richmond Rent Board was called to 
order at 5:01 P.M. 

 
Due to the coronavirus (Covid-19) pandemic, Contra Costa County 

and Governor Gavin Newsom have issued multiple orders 
requiring sheltering in place, social distancing, and reduction of 

person-to-person contact. Accordingly, Governor Gavin Newsom 
has issued executive orders that allow cities to hold public 

meetings via teleconferencing. 
 

Public comments were confined to items appeared on the agenda 
and were limited to the methods provided below. DUE TO THE 
SHELTER IN PLACE ORDERS, and consistent with Executive 
Order N29-20, the meeting utilized video/teleconferencing only. 

The following provides information on how the public participated 
in this meeting. 

 
The public was able to view the meeting using Zoom at the 

following link: 
https://us02web.zoom.us/j/82085415783?pwd=eHFYZkJla2JUNz

RxcTZvVnRqNlhPZz09 
Password: rentboard 

 
+1 669 900 9128  or +1 346 248 7799  or +1 253 215 8782  or +1 

301 715 8592  or +1 312 626 6799  or +1 646 558 8656 
    Step 2: Webinar ID: 820 8541 5783 

    International numbers available: 
https://us02web.zoom.us/u/kAaVXAGmz 

 
Community members who wished to make a public 

comment were required to submit their comments via email 
by 3:00 p.m. on Wednesday, April 21, 2021, to the Rent 

Board Clerk, Cynthia Shaw at 
cynthia_shaw@ci.richmond.ca.us,   
to be considered into the record. 

 
PLEDGE TO THE FLAG 
 
ROLL CALL 

 
Boardmembers Present: Conner, Finlay, Johnson, Mishek and 
Vasilas. 
Staff Present: Staff Attorney Charles Oshinuga, Deputy Director 
Paige Roosa and Executive Director Nicolas Traylor.  
Absent: None.  
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STATEMENT OF CONFLICT OF INTEREST 
  
None. 

 
AGENDA REVIEW  
 
None. 
 
WELCOME AND INTRODUCTIONS 
 
 Executive Director Nicolas Traylor welcomed the newly 
appointed Rent Board members to the Rent Board. Boardmembers 
and staff also gave brief introductions and provided background 
information about their roles and expertise working with the 
community.   
 
SWEARING IN OF NEW BOARDMEMBERS 
 
 Rent Board Clerk Cynthia Shaw swore in new 
Boardmembers Carole Johnson, Shiva Mishek and Michael 
Vasilas. 
 
ELECT CHAIR AND VICE CHAIR 
 
 A motion made by Boardmember Conner to nominate and 
elect Boardmember Finlay as Rent Board Chair, seconded by 
Boardmember Vasilas, passed unanimously.  
 
 A motion made by Chair Finlay to close nominations and to 
elect Boardmember Mishek as Rent Board Vice Chair, seconded 
by Boardmember Johnson, passed unanimously.  
 
PUBLIC FORUM 
 
 Cordell Hindler commented by email and by 
teleconference, to invite the Board to attend the Council of 
Industries luncheon meeting, held on the third Wednesday in May 
and the presenters will be Management Partners, who will provide 
an overview on budget principles. He also invited the Board to 
attend the Contra Costa Mayor’s Conference held on May 6, 2021 
at 6:30 PM. He added that Alison McKee, new County Librarian, 
would provide information about how the Library System became 
a more vital service during the pandemic and she will provide 
information on pending service changes in the wake of higher 
vaccination levels, and other issues of interest regarding libraries in 
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our cities and towns.  He also feels that the public should have the 
option  to attend Rent Board meetings in person. He also feels that 
it is a good way to interact with people.  He also expressed that it 
has been a year and two months and that he prefers to be in person. 
He also requested that the topic of stipends for Rent 
Boardmembers for their service to the community should be 
considered as a future meeting agenda item in June or July. He also 
mentioned that other commissions and boards within the City 
receive some sort of stipend.   
 
 Marilyn Langlois welcomed the reappointed Rent 
Boardmembers Conner and Finlay and she thanked them for all of 
their service to the community. She added especially 
Boardmember Finlay, was one of the original Boardmembers since 
the beginning, whowas a part of the huge effort to get all of the 
Regulations in place. She also welcomed and congratulated the 
newly appointed Rent Boardmembers Johnson, Mishek and 
Vasilas.  She also added that she looks forward to attending the 
Rent Board meetings and working with the Board.  She also gave a 
brief introduction, that she is a member of the Richmond 
Progressive Alliance, which is a part of the Fair and Affordable 
Richmond Coalition, which put together the Ordinance and 
brought it to the Richmond Voters to help get it passed, along with 
ACE, SEIU 1021 and other coalition partners.  She also added that 
she is very excited to see how well this Board and staff have been 
able to implement the ordinance in a fair way that serves the 
residence of Richmond, both Tenants and Landlords.  She also 
thanked Board and staff providing information and their great 
work. She concluded that she looks forward to working with the 
Board and staff on future endeavors.   
  
BROWN ACT TRAINING  
 

The matter to receive training on the Brown Act and 
Rosenberg’s Rules of Order was presented by Staff Attorney 
Charles Oshinuga. The presentation included an overview about 
Government Transparency, which provided  the definition of the 
Brown Act, a meeting, unlawful meetings, types of serial meetings, 
posting the agenda, description of an agenda item, information 
about the public’s place on the agenda, why does it matter what is 
listed on the agenda, very limited expectations, definition of 
Brown Act Closed Session, Penalties and Remedies, Public 
Records Act, Conflicts of Interest, Rosenberg’s Rules of Order, the 
purpose of the rules, the role of the Chair, basic format for an 
agenda item, voting, counting Abstain votes, Motions, basic rules 
about Motions are subject to debate or discussion, Motion to 
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Reconsider, and Courtesy and Decorum. Discussion ensued. The 
following individual gave comments by email: Cordell Hindler. No 
action taken on this item.  
 
 
 RENT BOARD CONSENT CALENDAR
 

On motion of Boardmember Conner, seconded by 
Boardmember Johnson, the item(s) marked with an (*) were 
approved: 

 
*J-1.  Approve the minutes of the February 17, 2021, 

Regular Meeting of the Richmond Rent Board. 
 
*J-2. Approve the minutes of the March 9, 2021, Regular 

Meeting of the Richmond Rent Board. 
 

RENT BOARD AS A WHOLE 
 
K-1. The matter to receive the Fiscal Year 2020-21 

Monthly Activity Report through March 2021 was presented by 
Deputy Director Paige Roosa.  The presentation included the 
purpose of the monthly activity report, March 2021 highlights, and 
the recommended action. Discussion ensued. There were no public 
comments on this item. A motion by Chair Finlay, seconded by 
Vice Chair Mishek, to receive the Fiscal Year 2020-21 Monthly 
Activity Report through March 2021, passed by the following vote: 
Ayes: Boardmember Conner, Johnson, Vasilas, Vice Chair Mishek 
and Chair Finlay. Noes: None. Abstentions: None. Absent: None.  

 
K-2. The matter to receive the Rent Program FY 2020-21 

Monthly Revenue and Expenditure Report through March 2021 
was presented by Deputy Director Paige Roosa.  The presentation 
included the purpose of the monthly revenue and expenditure 
report, summary of period 9 (March) revenue and expenditure 
report, and the recommended action. Discussion ensued. There 
were no public comments on this item. A motion by Boardmember 
Johnson, seconded by Boardmember Conner, to receive the Rent 
Program FY 2020-21 Monthly Revenue and Expenditure Report 
through March 2021, passed by the following vote: Ayes: 
Boardmember Conner, Johnson, Vasilas, Vice Chair Mishek and 
Chair Finlay. Noes: None. Abstentions: None. Absent: None. 

 
K-3. The matter to receive the budgeted versus actual 

revenue and expenditures report for the third quarter ending March 
31, 2021 was presented by Deputy Director Paige Roosa. The 
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presentation included the purpose of budgeted versus actual 
reports, description of variances, and the recommended action. 
Discussion ensued. There were no public comments on this item. A 
motion by Boardmember Conner, seconded by Boardmember 
Johnson, to receive the budgeted versus actual revenue and 
expenditures report for the third quarter ending March 31, 2021, 
passed by the following vote: Ayes: Boardmember Conner, 
Johnson, Vasilas, Vice Chair Mishek and Chair Finlay. Noes: 
None. Abstentions: None. Absent: None. 

 
APPEALS TRAINING 

 
L-1.  The matter to receive training on the Richmond Rent 

Board Appeals Process was presented by Staff Attorney Charles 
Oshinuga. The presentation included a general overview of the 
Appeal process, overview of Rent Board Appeals terms, the 
Appeal process, Appeal steps, submitting Appeal form, responding 
to an Appeal, what happens when Appeals are  filed, general 
structure of an Appeal hearing, Appeal hearing that is not De 
Novo, De Novo Appeal hearing, ruling on an Appeal, and 
decorum. Discussion ensued. There were no public comments on 
this item. A motion by Boardmember Vasilas, seconded by 
Boardmember Johnson, to receive training on the Richmond Rent 
Board Appeals Process, passed by the following vote: Ayes: 
Boardmember Conner, Johnson, Vasilas, Vice Chair Mishek and 
Chair Finlay. Noes: None. Abstentions: None. Absent: None. 

 
 

REPORTS OF OFFICERS 
 

 Executive Director Nicolas Traylor gave a brief report on 
the upcoming Community Workshop Webinar titled “Navigating 
the Eviction Process in Richmond”, to be held on Friday, April 23, 
2021 from 4-6 pm. He added that it will include information 
regarding state and local eviction moratorium and Staff Attorney, 
Palomar Sanchez, will conduct the webinar presentation.  
 Deputy Director Paige Roosa announced that she will be 
resigning from the Rent Program to accept a position with the 
County of Santa Barbara and her last day will be Friday, May 7,  
2021. She added that it has been a tremendous honor to have 
served the City of Richmond in this capacity, over the past 4 ½ 
years and that she is really confident that the foundation that we’ve 
laid for the Rent Program will support its continued success for 
many years to come.  She also added that she is very proud of all 
the accomplishments we have made, the team we have built and 
she trusts that the Rent Board and the Rent Program Staff will 
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continue to advance the implementation and enforcement of the 
Rent Ordinance in the community’s interest.  She also added that 
she remains dedicated to the Rent Program’s success and on that 
until her formal last day, May 7th she will continue to be available 
to answer any questions and assist with the transfer of essential 
functions.  She thanked everyone for the opportunity to serve in 
this role and she sincerely looks forward to watching the program 
flourish. 
 
 Executive Director Nicolas Traylor acknowledged Deputy 
Director Paige Roosa and thanked her on the behalf of staff for her 
service to the community and leadership while serving as the 
Deputy Director. He added that we all have been extremely lucky 
to have her  as a leader in the agency.  He also added that she has 
been instrumental in helping implement the Rent Ordinance and 
continued to be very community oriented; making sure that the 
community was informed and involved about any policies or laws. 
He also added that she has played a major role in the Rent 
Program’s fiscal sustainability and making it possible for us to act 
financially independent from the City of Richmond. He also added 
that she has excellent analytical skills and amazing budget 
expertise.  He wished her the best of luck and that she will be 
missed.    
 
 Staff Attorney Charles Oshinuga and Board Clerk Cynthia 
Shaw also acknowledged and congratulated Deputy Director Paige 
Roosa on her new position in Santa Barbara.  They thanked her for 
her service and expressed gratitude for working with her. Staff 
Attorney Charles Oshinuga added that it has been an honor to work 
with someone who is extremely gifted with knowledge, who 
presents impressive work, skills and dedication to the Rent 
Program and wished her the best of luck.  
 
 Boardmembers Conner and Finlay also acknowledged 
Deputy Director Paige Roosa expressing that it has been an honor 
working with her the past years. Boardmember Conner added that 
it has been a pleasure working for her, with her and around her and 
that, she has such a light presence. She also expressed gratitude to 
both Nicolas and Paige for welcoming her with open arms when 
she came to the Rent Board and provided so much information and 
guidance. She also added that she wishes her the best of luck in 
Santa Barbara. Chair Finlay added that she exceeds expectations 
and that she is so proud for her and of her and that, she will be 
truly missed. 
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ADJOURNMENT 
 

 There being no further business, the meeting adjourned at 
7:24 P.M. 
 
                                        Cynthia Shaw 

             Staff Clerk  
 
 

    (SEAL) 
 Approved: 
 
 
                      
Rent Board Chair 
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AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date: May 19, 2021 Final Decision Date Deadline: May 19, 2021 

 
STATEMENT OF THE ISSUE: The Monthly Activity Report is designed to provide members of the Rent Board and 
Richmond community with a quantitative summary of the Rent Program’s activities for the month and fiscal year-to-date. 
  
 
             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: Consent Calendar 

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  

 
 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 

AGENDA ITEM NO: 

F-2. 

 
rev 2/06  P:\City_Managers\Agenda Rqst  Formrev.doc 

RECOMMENDED ACTION: RECEIVE the Fiscal Year 2020-21 Monthly Activity Report through April 2021 - Rent Program 
(Cynthia Shaw 620-5552). 
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Rent Program
FY2020‐21 Monthly Activity Report

1
2

3
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42
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61

A B C D E F G H I J K L M N
Jul‐2020 Aug‐2020 Sept‐2020 Oct‐2020 Nov‐2020 Dec‐2020 Jan‐2021 Feb‐2021 Mar‐2021 Apr‐2021 May‐2021 June‐2021

MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL YTD TOTAL

Public Information & Enrollment Unit
Rent/Eviction Counseling Appointments By Phone 197                        195                        224                        249                        191                        176                        218                        185                        221                        269                        2,125                           
Rent/Eviction Counseling Questions Addressed By Email 308                      341                      135                      434                       363                      242                      194                      155                      166                      203                        2,541                           
TOTAL RENT/EVICTION COUNSELING APPOINTMENTS 505                      536                      359                      683                       554                      418                      412                      340                      387                      472                        ‐                         ‐                         4,666                           
Rent/Eviction Counseling Sessions Conducted in Spanish 105                      155                      135                      217                       155                      105                      157                      131                      155                      155                        1,470                           
TOTAL RENT/EVICTION COUNSELING APPOINTMENTS IN A LANGUAGE OTHER THAN 
ENGLISH 105                        155                        135                        217                        155                        105                        157                        131                        155                        155                        ‐                         ‐                         1,470                           
Legal Service Referrals  9                           5                           15                        26                        13                        7                           9                           11                        9                           7                             111                              
Mediations Conducted ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       2                           3                           1                           ‐                         6                                  
Assists from Front Office Staff 123                      217                      172                      123                       212                      179                      212                      216                      66                        212                        1,732                           
Courtesy Compliance Letters Sent 78                        62                        8                           50                        12                        27                        24                        11                        2                           ‐                         274                              
Community Workshop Attendees 38                        40                        11                        12                        39                        ‐                       ‐                       127                      1                           31                          299                              
Hard Copy Rent Increase Notices Processed 8                           62                        22                        6                           3                           5                           ‐                       ‐                       4                             110                              
Hard Copy Termination of Tenancy Notices Processed 1                           ‐                       26                        9                           3                           2                           6                           11                        62                          120                              
TOTAL HARD COPY NOTICES PROCESSED 9                           62                        48                        15                        6                           7                           6                           ‐                       11                        66                          ‐                         ‐                         230                              
Billing/Enrollment/Registration Counseling Appointments By Phone 19                        119                      76                        41                        22                        32                        15                        14                        44                        80                          462                              
Billing/Enrollment/Registration Counseling Questions Addressed By Email 62                        152                      73                        28                        20                        71                        81                        27                        25                        94                          633                              

TOTAL BILLING/ENROLLMENT/REGISTRATION COUNSELING APPOINTMENTS 81                          271                        149                        69                          42                          103                        96                          41                          69                          174                        ‐                         ‐                         1,095                           
Enrollment/Tenancy Registration Packets Mailed 13                        108                      4                           21                        ‐                       4                           4                           55                        120                      12                          341                              
Enrollment Forms Processed 16                        19                        9                           5                           1                           8                           13                        12                        15                        10                          108                              
Rental Housing Fee Invoices Generated 175                      10,751                672                      55                        8                           247                      27                        154                      207                      4,427                    16,723                         
Checks Processed 8                           148                      1,084                   142                       46                        8                           21                        20                        20                        23                          1,520                           
Checks Returned 1                           1                           3                           5                           4                           2                           2                           2                           1                           2                             23                                
Rental Units Discovered Not in Database 3                           ‐                       ‐                       1                           ‐                       ‐                       ‐                       18                        ‐                       1                             23                                
Property Information Updated 20                        6                           55                        13                        9                           9                           ‐                       40                        8                           7                             167                              
Compliance Actions (Reviewing Records, Exemption Statuses, Addresses) 135                      53                        ‐                       15                        32                        ‐                       194                      37                        233                      194                        893                              

Applications for Administrative Determination of Exempt/Inapplicable Status Received 1                             16                          20                          4                             2                             4                             4                             2                             2                             1                             56                                 
Administrative Determination of Exempt/Inapplicable Status Issued ‐                       ‐                       4                           2                           1                           4                           2                           ‐                       3                           4                             20                                
Declarations of Exemption Processed ‐                       ‐                       7                           ‐                       4                           ‐                       7                           13                        6                           23                          60                                

LEGAL UNIT ‐                               
Public Records Act Requests Received 1                             2                             ‐                         4                             3                             2                             1                             3                             1                             1                             18                                 
Owner Move‐In Eviction Termination of Tenancy Notices Reviewed 1                           ‐                       ‐                       2                           1                           2                           1                           2                           1                           ‐                         10                                

Withdrawal from the Rental Market (Ellis Act) Termination of Tenancy Notices Reviewed ‐                         ‐                         ‐                         ‐                         ‐                         1                             ‐                         ‐                         2                             ‐                         3                                   
Substantial Repairs Termination of Tenancy Notices Reviewed ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       1                           ‐                         1                                  
Appeal Hearings Held ‐                       ‐                       ‐                       ‐                       1                           ‐                       ‐                       1                           ‐                       ‐                         2                                  

HEARINGS UNIT ‐                               
Consultations with Hearings Unit Coordinator In Person ‐                         ‐                         ‐                         ‐                         ‐                         ‐                         ‐                         ‐                         ‐                         ‐                         ‐                               
Consultations with Hearings Unit Coordinator By Phone 21                        10                        22                        17                        9                           7                           9                           8                           7                           2                             112                              
Hearings‐Related Questions Addressed by Email 73                        53                        59                        34                        35                        38                        31                        27                        20                        15                          385                              
TOTAL HEARINGS‐RELATED CONSULTATIONS 94                        63                        81                        51                        44                        45                        40                        35                        27                        17                          ‐                         ‐                         497                              
MNOI Petitions Received (Attachment A) 1                           ‐                       ‐                       1                           1                           ‐                       ‐                       ‐                       ‐                       ‐                         3                                  
Restoration of Denied AGA Petitions Received (Attachment D) 1                           ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                         1                                  
Landlord Petition to Determine Exempt Status Received  ‐                       ‐                       1                           1                           ‐                       2                           1                           ‐                       ‐                       ‐                         5                                  
TOTAL LANDLORD PETITIONS RECEIVED 2                           ‐                       1                           2                           1                           2                           1                           ‐                       ‐                       ‐                         ‐                         ‐                         9                                  
Excess Rent or Failure to Return Sec Dep Petitions Received (Attachment A) ‐                       1                           2                           ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                         3                                  
Decrease in Space/Services or Habitability Petitions Received (Attachment B) 1                           ‐                       ‐                       ‐                       1                           1                           ‐                       ‐                       ‐                       2                             5                                  
Tenant Petition Based on Multiple Grounds ‐                       ‐                       ‐                       ‐                       1                           ‐                       1                           1                           ‐                       1                             4                                  
Tenant Petition for Failure to Pay Relocation Payment Petitions Received 1                           1                           ‐                       ‐                       2                           ‐                       1                           1                           ‐                       ‐                         6                                  
TOTAL TENANT PETITIONS RECEIVED 2                           2                           2                           ‐                       4                           1                           2                           2                           ‐                       3                             ‐                         ‐                         18                                
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Rent Program
FY2020‐21 Monthly Activity Report

1
2

A B C D E F G H I J K L M N
Jul‐2020 Aug‐2020 Sept‐2020 Oct‐2020 Nov‐2020 Dec‐2020 Jan‐2021 Feb‐2021 Mar‐2021 Apr‐2021 May‐2021 June‐2021

MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL MTD ACTUAL YTD TOTAL
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
83
84
85
86
87
88
89
90
91
92
93

Request for a Continuance of the Hearing Process ‐                       ‐                       ‐                       3                           ‐                       ‐                       1                           ‐                       1                           1                             6                                  
Subpoena(s) ‐                       ‐                       1                           ‐                       ‐                       ‐                       ‐                       ‐                       2                           ‐                         3                                  
TOTAL OTHER PETITIONS RECEIVED ‐                       ‐                       1                           3                           ‐                       ‐                       1                           ‐                       3                           1                             ‐                         ‐                         9                                  
Decisions Ordered ‐                       3                           ‐                       1                           ‐                       1                           1                           ‐                       1                           ‐                         7                                  
Cases Settled 2                           4                           1                           1                           1                           1                           4                           1                           ‐                       1                             16                                
Cases Dismissed ‐                       ‐                       ‐                       1                           1                           ‐                       1                           ‐                       ‐                       ‐                         3                                  
Petitions Withdrawn ‐                       1                           ‐                       ‐                       ‐                       ‐                       2                           ‐                       1                           ‐                         4                                  
TOTAL CASES CLOSED 2                           8                           1                           3                           2                           2                           8                           1                           2                           1                             ‐                         ‐                         30                                
Appeals Received ‐                       ‐                       1                           ‐                       1                           1                           1                           ‐                       ‐                       ‐                         4                                  
Total Open Cases (Tenant Petitions) 18                        14                        12                        10                        10                        11                        5                           1                           6                           5                             92                                
Total Open Cases (Landlord Petitions) 3                           4                           4                           4                           2                           2                           2                           ‐                       1                           ‐                         22                                
Total Open Cases (Other Petitions) 1                           ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                         1                                  
TOTAL OPEN CASES 22                        18                        16                        14                        12                        13                        7                           6                           7                           5                             ‐                         ‐                         7                                  
Form Submissions ‐                              
Agent Authorization ‐                         ‐                         ‐                         ‐                         ‐                         1                             ‐                         ‐                         1                             ‐                         2                                   
Proof of Excess Rent Refund ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       1                           ‐                       3                             4                                  
Proof of Permanent Relocation Payment ‐                       ‐                       ‐                       ‐                       ‐                       1                           1                           2                           1                           ‐                         5                                  
Change in Terms of Tenancy ‐                       2                           25                        39                        ‐                       ‐                       1                           2                           2                           ‐                         71                                
TOTAL RENT INCREASE NOTICES FILED 58                        28                        59                        46                        49                        92                        125                      48                        13                        8                             526                              
Termination of Tenancy ‐ Nonpayment of Rent ‐                       ‐                       5                           111                       8                           65                        28                        104                      44                        29                          394                              
Termination of Tenancy ‐ Breach of Lease 9                           1                           1                           8                           5                           3                           9                           4                           6                           ‐                         46                                
Termination of Tenancy ‐ Failure to Give Access ‐                       ‐                       2                           ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                         2                                  
Termination of Tenancy ‐ Nuisance 8                           1                           ‐                       6                           3                           1                           10                        ‐                       5                           1                             35                                
Termination of Tenancy ‐ Withdrawal from the Rental Market ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       1                           ‐                       ‐                       ‐                         1                                  
Termination of Tenancy ‐ Owner Move‐In 1                           ‐                       ‐                       3                           1                           1                           2                           3                           2                           ‐                         13                                
Termination of Tenancy ‐ Substantial Repairs ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       1                           ‐                         1                                  
Termination of Tenancy ‐ Temporary Tenancy ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       ‐                       1                           ‐                         1                                  
TOTAL TERMINATION OF TENANCY NOTICES FILED 18                        2                           8                           128                       17                        70                        50                        111                      59                        30                          ‐                         ‐                         493                              

Page 2 of 2

ITEM F-2



AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date: May 19, 2021 Final Decision Date Deadline:  May 19, 2021 

 
STATEMENT OF THE ISSUE: Since March 2019, Bay Area Legal Aid has held weekly Housing Rights Clinics for low 
income Richmond Tenants and Landlords pursuant to a contract between the Rent Board and Bay Area Legal Aid 
commencing March 1, 2019, through June 30, 2020. Contract amendments are necessary to amend the term of the 
contract and add funds for services in Fiscal Year 2021-22 in accordance with the budget adopted by the Rent Board on 
March 09, 2021.  
 
 
             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: CONSENT CALENDAR  

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  

 
 
 
 

 

 

 

 

 

 

 

 
 
 

AGENDA ITEM NO: 

F-3. 
 

 
rev 2/06  P:\City_Managers\Agenda Rqst  Formrev.doc 

RECOMMENDED ACTION: APPROVE amendments to the contract for community legal services with Bay Area Legal Aid, 
increasing the contract amount by $75,000 for Fiscal Year 2020-21, and modifying the term to commence on July 1, 2021, 
through June 30, 2022 – Rent Program (Nicolas Traylor 620-6564). 
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440 Civic Center Plaza, Richmond, CA 94804-1630 
Telephone: (510) 234-RENT (7368)   Fax: (510) 307-8149   www.richmondrent.org 

CITY OF RICHMOND RENT PROGRAM 

 
 
 

 
 
 
 
DATE: May 19, 2021 
 
TO: Chair Finlay and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
  
  
SUBJECT: THIRD AMENDMENT TO THE CONTRACT WITH BAY AREA LEGAL 

AID FOR COMMUNITY LEGAL SERVICES 
 
STATEMENT OF THE ISSUE: 
 
Since March 2019, Bay Area Legal Aid has held weekly Housing Rights Clinics for low 
income Richmond Tenants and Landlords pursuant to a contract between the Rent 
Board and Bay Area Legal Aid commencing March 1, 2019, through June 30, 2020. 
Contract amendments are necessary to amend the term of the contract and add funds 
for services in Fiscal Year 2021-22 in accordance with the budget adopted by the Rent 
Board on March 09, 2021. 
 
RECOMMENDED ACTION:  
 
APPROVE amendments to the contract for community legal services with Bay Area 
Legal Aid, increasing the contract amount by $75,000 for Fiscal Year 2020-21, and 
modifying the term to commence on July 1, 2021, through June 30, 2022 – Rent 
Program (Nicolas Traylor 620-6564). 
 
FISCAL IMPACT: 
 
The proposed contract amendments shall be funded by the Fiscal Year 2021-22 Rent 
Program budget, adopted by the Rent Board on March 09, 2021. The adopted budget 
allocates $200,000 for Community Services Agency Contracts, of which $75,000 is 
proposed to be used to increase the payment limit for the Board’s existing contract with 
Bay Area Legal Aid. 
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DISCUSSION:  
 
Background 
 
On November 14, 2018, following termination of the contract between the Rent Board 
and Centro Legal de la Raza, the Rent Board directed staff to negotiate and execute a 
contract with a replacement legal service provider. In accordance with the City’s 
procurement process, on November 19, 2018, the Rent Program issued a Request for 
Proposals for Legal Services. The Rent Program received one proposal from a 
prospective service provider, Bay Area Legal Aid. Bay Area Legal Aid’s Proposal was 
evaluated by a review committee based on the criteria articulated in the Request for 
Proposals for Legal Services, and a contract was executed with Bay Area Legal Aid on 
March 1, 2019, with an original term ending June 30, 2019. The contract has since been 
amended and expires on June 30, 2021. 
 
Performance 
 
The contract with Bay Area Legal Aid includes a Service Plan comprised of three major 
components1: 

1.  Activity #1 – Legal Clinic: Create and Operate a Legal Clinic* in the City of 
Richmond to provide legal information and assistance regarding housing related 
legal issues that implicate the Fair Rent, Just Cause, and Homeowner Protection 
Ordinance (hereinafter, “Rent Ordinance”) and accompanying Rules and 
Regulations. Legal information and assistance will include, but is not limited to, 
the following issues: evictions, habitability, utilities, security deposits, reasonable 
accommodations, and other landlord/tenant concerns. Additionally, the Legal 
Clinic will assist eligible participants in drafting letters and other documents that 
implicate rights and obligations under the Rent Ordinance and accompanying 
Regulations. Finally, Contractor shall appoint a supervising attorney to 
administer the Legal Clinic and ensure that each Legal Clinic is staffed by at 
least three (3) staff members, including trained interns and/or volunteers. *As 
necessary to protect community, client, and staff health during the ongoing 
COVID-19 pandemic, BayLegal may conduct clinics remotely to the extent 
necessary to comply with public health advisories. 

The current contract indicates that Bay Area Legal Aid will provide 47 legal 
clinics and assist 157 eligible unduplicated participants. Between October 2020 
and April 2021 Bay Area Legal Aid held 26 Housing Rights Clinics, at which they 
served 71 participants.  

 

                                                 
1 The following is not a comprehensive list and the reader should look to Attachment 1 for Bay Area Legal 
Aid’s full description of services.  
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2.  Activity #2 – Supplemental Legal Clinic Services: Contractor will provide 
weekly intake sessions for households requiring more in-depth assessments and 
follow-up that they may not otherwise receive through the Legal Clinic. These 
services will provide for more enhanced legal consultations that include more in-
depth investigation and/or direct counsel intervention. This may include the filing 
of an administrative petition or submitting pertinent legal documents on behalf of 
an eligible client, and where feasible, extended legal representation in forums 
that includes, but is not limited to, mediation, negotiation, administrative 
hearings, trial, and/or affirmative litigation. 

The current contract indicates that Bay Area Legal Aid will provide legal 
representation related to enforcement of the Rent Ordinance to 16 unduplicated 
participants. Between October 2020 and April 2021, Bay Area Legal Aid has 
provided legal representation related to enforcement of the Rent Ordinance to 12 
eligible, unduplicated participants, effectively satisfying this service goal. It is 
anticipated that Bay Area Legal Aid will meet this anticipated service goal by the 
close of the fiscal year. 

3.  Activity #3 – Referrals to Peer Legal Services Organizations:  Develop and 
implement a referral system whereby Contractor coordinates with other housing 
legal service providers, other departments/services within Contractor’s 
organization, and/or legal services organizations to supplement legal services 
that otherwise cannot be adequately provided under this Contract, with the goal 
of providing adequate wrap-around support to eligible participants. 
 
The current contract indicates that Bay Area Legal Aid will provide 27 legal 
referrals to peer service providers, institutional internal services, and/or legal 
services organizations. Between October 2020 and April 2021, Bay Area Legal 
Aid has provided 23 referrals, it is anticipated that Bay Area Legal Aid will meet 
this anticipated service goal by the close of the fiscal year. 

.  
Proposed Contract Amendments 
 
Staff members are recommending approval of contract amendments to (1) extend the 
term of the contract with Bay Area Legal Aid to June 30, 2022 (2) increase the payment 
limit of the contract by $75,000 in accordance with the Fiscal Year 2021-22 Rent 
Program budget. 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Third Contract Amendment and Amendment History 
 
Attachment 2 –Original Contract 
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CITY OF RICHMOND RENT PROGRAM
            CONTRACT AMENDMENT 

Department: Project Manager: 
Project Manager E-mail: 
 

Project Manager Phone No: 

P.R. No:                           Vendor No: P.O./Contract No:  
Description of Services: 
 
 
Amendment No. ___ modifies the: (2nd or subsequent amendments attach Amendment History page) 

  Term, Payment Limit and Service Plan               Payment Limit and Service Plan 
  Term and Service Plan                                          Service Plan 

The parties to this Contract Amendment do mutually agree and promise as follows: 

 1. Parties.  The parties to this Contract Amendment are the City of Richmond, 

California, a municipal corporation (City), and the following named Contractor: 
 

Company Name:                                        

 Street Address:   

City, State, Zip Code:   

Contact Person:    

 Telephone:                                                Email:   
 
Business License No:                             / Expiration Date: 
 
A California [   ] corporation, [   ] limited liability corporation [   ] general partnership, [   ] 
limited partnership, [   ] individual, [   ] non-profit corporation, 
[   ] individual dba as [specify:]                                            
[   ] other [specify:]      

 2. Purpose.  This Contract Amendment is being entered into to amend the Contract 

       between City and Contractor which was approved by the Rent Board or executed 

       by the Executive Director on                                          , which original term commenced 

 on                                            and terminates                                            with an original 

contract payment limit of $                                        .  Said contract shall hereinafter be referred 

to as the "Original Contract" and is incorporated herein by reference.  

       3. Original Contract Provisions.  The parties hereto agree to continue to abide by 

those terms and conditions of the Original Contract, and any amendments thereto, which are 

unaffected by this Contract Amendment. 
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Contract Amendment/EJ/TE 09-26-07 
 

       4. Amendment Provisions.  This Contract Amendment is subject to the Amendment 

Provisions attached hereto, which are incorporated herein by reference, and which control over 

any conflicting provisions of the Original Contract, or any amendment thereto.   

 5.  City of Richmond Business License Active Status Maintained. Pursuant to 

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business 

license for this Contract Amendment to be deemed to be in effect.  

 6. Insurance Coverage Updated and Maintained.  Pursuant to the Original Contract, 

the Contractor shall provide the City with updated insurance certificates, and the Contractor 

shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.  

      7. Signatures.  These signatures attest the parties’ agreement hereto: 
 
CITY OF RICHMOND, CALIFORNIA 
a municipal corporation 
 
 
By _______________________ 
 
Title: 
 
I hereby certify that the Original Contract 
and this Amendment have been approved 
by the Rent Board or executed by the 
Executive Director. 
 
 
By _______________________ 
     Rent Board Clerk
 
 
 
Approved as to form: 
 
 
By_______________________ 
    Staff Attorney 
 
List of Attachments: 

1. Amendment Provisions 
2. Updated Insurance Certificates 

 

 
CONTRACTOR: 
 
______________________________ 
 
(*The Corporation Chairperson of the Board, President or 
Vice-President should sign on the line below.) 
 
By____________________________  
 
Title:________________________ 
 
(*The Corporation Chief Financial Officer, Secretary or 
Assistant Secretary should sign on the line below.) 
 
 
By:___________________________ 
 
Title:________________________ 
 
(NOTE:  Pursuant to California Corporations 
Code Section 313, if Contractor is a 
corporation or nonprofit organization, this 
Contract (1) should be signed by the 
Chairperson of the Board, President or 
Vice-President and the Chief Financial 
Officer, Secretary or Assistant Secretary; (2) 
should have both signatures conform to 
designated representative groups pursuant 
to Corporations Code Section 313. 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
 
AMENDMENT PROVISIONS (TERM,  PAYMENT LIMIT AND SERVICE PLAN)
 
1. Paragraph 2 (Term) of the Original Contract is hereby amended to extend the                                  

Contract term.  Paragraph 2 of the Original Contract is amended to read as 
follows: 

 
"2.  Term.  The effective date of this Contract is  
 
____________________________________________________________                                     

 (Insert original contract commencement date) 
 
 and it terminates  
 
             ___________________________________________________. 
 (Insert new contract termination date) 
 
 unless sooner terminated as provided herein." 
 
2. Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to 

increase the payment limit by $                           .  Paragraph 3 of the Original 
Contract is amended to read as follows: 

 
"3.  Payment Limit.  City's total payments to Contractor under this Contract shall 
not exceed $                                     including expenses."   

 
“The City of Richmond shall not pay for services that exceed the Contract 
Payment Limit without the prior written approval of the Executive Director if the total 
Contract amount does not exceed $10,000 or without the prior approval of the Rent 
Board if the total Contract amount is over $10,000.” 

   
3. The Service Plan (Exhibit A) of the Original Contract is hereby amended to 

include the following tasks and/or services: 
 
 

 Contract Amendment/EJ/TE 9-26-07 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

 
  The first Contract Amendment was approved by the Rent Board or executed
   by  the  Executive  Director  on                                       for one or more of the  
  following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 
 The second Contract Amendment was approved by the Rent Board 
 or executed by the Executive Director on                                                 for one or more 
 of the following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The third Contract Amendment was approved by the Rent Board or executed
 by the Executive Director on                                                for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fourth Contract Amendment was approved by City Council of the City of Richmond 
or executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fifth Contract Amendment was approved by City Council of the City of Richmond or 
executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    
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ADDENDUM A
“Bay Area Legal Aid” Contract Amendment FY 2021-22

CONTRACT PROJECT: Bay Area Legal Aid FY2021-22, Scope of Services and
Goals.

The additions, omissions, clarifications, and corrections herein shall be made to the
Contract Amendment, for Bay Area Legal Aid- Scope of Services and Goals, and
shall be included in the scope of work and proposals to be submitted for Fiscal Year
2021-22.

1. Scope of Services

Activity No. 1: Legal Clinic shall state the following (additions in bold):

Create and Operate a Legal Clinic* in the City of Richmond to provide legal
information and assistance regarding housing related legal issues that implicate the
Fair Rent, Just Cause, and Homeowner Protection Ordinance (hereinafter, “Rent
Ordinance”) and accompanying Rules and Regulations. Legal information and
assistance will include, but is not limited to, the following issues: evictions,
habitability, utilities, security deposits, reasonable accommodations, and other
landlord/tenant concerns. Additionally, the Legal Clinic will assist eligible
participants in drafting letters and other documents that implicate rights and
obligations under the Rent Ordinance and accompanying Regulations. Finally,
Contractor shall appoint a supervising attorney to administer the Legal Clinic and
ensure that each Legal Clinic is staffed by at least three (3) staff members, including
trained interns and/or volunteers. *As necessary to protect community, client,
and staff health during the ongoing COVID-19 pandemic, Bay Area Legal Aid
may conduct clinics remotely to the extent necessary to comply with public
health advisors.

2. Goals

Activity No. 1: Legal Clinic shall state the following:

During the duration of fiscal year 2021-2021, Contractor shall conduct at least one
legal clinic per week for a total of at least 35 legal clinics. Additionally, within these
legal clinics Contractor shall, at a minimum, provide one-hundred and five (105)
eligible unduplicated participants with legal information and assistance.

Activity No. 2 Supplemental Legal Clinic Services shall state the following:

During the duration of fiscal year 2021-2022, Contractor shall, at a minimum, provide
twenty (20) eligible unduplicated participants with legal representation related to the
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enforcement of the Richmond Rent Ordinance and/or other housing rights
pursuant to the law of the City of Richmond.

Activity No. 3: Referrals to Peer Legal Services Organizations shall state the
following:

During the duration of fiscal year 2021-2022, Contractor shall, at a minimum, provide
thirty-six (36) legal referrals to peer legal service providers, institutional internal
services, and/or legal services organizations.
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AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date: May 19, 2021 Final Decision Date Deadline:  May 19, 2021 

 
STATEMENT OF THE ISSUE:  Since February 2018, The Eviction Defense Center has had the full-time equivalent of one 
attorney and one part-time paralegal dedicated to Richmond eviction cases. The current contract expires on June 30, 
2021. Contract amendments are necessary to extend the term of the contract, add funds for services in Fiscal Year 2021-
22 in accordance with the budget adopted by the Rent Board on March 9, 2021, and modify the Service Plan to reflect the 
proposed amendment to the term beginning July 1, 2021. 
 
  
             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: CONSENT CALENDAR  

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  

 
 
 
 

 

 

 

 

 

 

 

 
 
 

AGENDA ITEM NO: 

F-4. 
 

 
rev 2/06  P:\City_Managers\Agenda Rqst  Formrev.doc 

RECOMMENDED ACTION:  APPROVE an amendment to the contract for community legal services with the Eviction 
Defense Center, increasing the contract amount by $125,000 for Fiscal Year 2021-22, to a total not to exceed $456,244 , 
and modifying the term to commence on July 1, 2021, through June 30, 2022 – Rent Program (Nicolas Traylor 620-6564). 
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CITY OF RICHMOND RENT PROGRAM 

 
 
 

 
 
 
 
DATE: May 19, 2021 
 
TO: Chair Finaly and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
  
  
SUBJECT: FOURTH AMENDMENT TO THE CONTRACT WITH THE EVICTION 

DEFENSE CENTER FOR COMMUNITY LEGAL SERVICES 
 
STATEMENT OF THE ISSUE: 
 
Since February 2018, The Eviction Defense Center has had the full-time equivalent of 
one attorney and one part-time paralegal dedicated to Richmond eviction cases. The 
current contract expires on June 30, 2021. Contract amendments are necessary to 
extend the term of the contract, add funds for services in Fiscal Year 2021-22 in 
accordance with the budget adopted by the Rent Board on March 9, 2021, and modify 
the Service Plan to reflect the proposed amendment to the term beginning July 1, 2021. 
 
RECOMMENDED ACTION:  
 
APPROVE an amendment to the contract for community legal services with the Eviction 
Defense Center, increasing the contract amount by $125,000 for Fiscal Year 2021-22, 
to a total not to exceed $456,2441, and modifying the term to commence on July 1, 
2021, through June 30, 2022 – Rent Program (Nicolas Traylor 620-6564). 
 
FISCAL IMPACT: 
 
The proposed contract amendments shall be funded by the Fiscal Year 2021-22 Rent 
Program budget, adopted by the Rent Board on March 9, 2021. The adopted budget 
allocates $200,000 for Community Services Agency Contracts, of which $125,000 is 
proposed to be used to increase the payment limit for the Board’s existing contract with 
the Eviction Defense Center. 
 
 
 
 
                                                 
1 Amount is the ongoing total from the Original Contract, February 1, 2018. See Attachment 1 for contract payment 
history. 
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May 19, 2021 
 

DISCUSSION:  
 
Background 
 
On Wednesday, June 21, 2017, the Rent Board directed staff to negotiate and execute 
legal services contracts. In accordance with the City’s procurement policies, a Request 
for Qualifications and Proposals was released on August 11, 2017. Proposals were 
reviewed by a panel of stakeholders and staff. A contract was executed with the 
Eviction Defense Center on February 1, 2018, with an original term ending June 30, 
2018. 
 
Performance 
 
In accordance with the amended contract approved by the Rent Board on June 17, 
2020, The Eviction Defense Center is compensated $10,416 annually to serve a 
minimum of 30 Richmond tenants per month following a referral from a Rent Program 
staff member. Tenants receive pre-litigation counseling and a review of documents with 
appropriate legal response and/or full representation in court at their unlawful detainer 
hearing. 
 
The Eviction Defense Center submits reports on a monthly basis detailing the number of 
clients served and pertinent data regarding their tenancies and demographics. Full 
records are maintained at the Eviction Defense Center office for review. 
 
The table below contains a summary of the number of Richmond Tenants served by the 
Eviction Defense Center during the 2020-21 fiscal year through April 2021. The contract 
commenced October 2020, because of the pandemic. Between the contract term 
October 2020 and May 2021, the Eviction Defense Center served an average of 50 
clients per month, 20 more clients than is currently required in the existing contract. 
 

Clients Served by the Eviction Defense Center, Fiscal Year 2020-21 

Month Total Clients Served (Minimum Per 
Contact is 30) 

October 2020 52 
November 2020 42 
December 2020 47 
January 2021 34 
February 2021 49 

March 2021 58 
April 2021 72 
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Proposed Contract Amendments 
 
Staff members are recommending approval of contract amendments to (1) extend the 
term of the contract with the Eviction Defense Center to June 30, 2022 (with the 
amended contract commencing on July 1, 2021) and (2) increase the payment limit of 
the contract by $125,000 in accordance with the Fiscal Year 2021-22 Rent Program 
budget. 
 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Fourth Contract Amendment and Amendment History 
 
Attachment 2 – Original Contract 
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CITY OF RICHMOND RENT PROGRAM
            CONTRACT AMENDMENT 

Department: Project Manager: 
Project Manager E-mail: 
 

Project Manager Phone No: 

P.R. No:                           Vendor No: P.O./Contract No:  
Description of Services: 
 
 
Amendment No. ___ modifies the: (2nd or subsequent amendments attach Amendment History page) 

  Term, Payment Limit and Service Plan               Payment Limit and Service Plan 
  Term and Service Plan                                          Service Plan 

The parties to this Contract Amendment do mutually agree and promise as follows: 

 1. Parties.  The parties to this Contract Amendment are the City of Richmond Rent Board, 

           (Rent Board), and the following named Contractor: 
 

Company Name:                                        

 Street Address:   

City, State, Zip Code:   

Contact Person:    

 Telephone:                                                Email:   
 
Business License No:                             / Expiration Date: 
 
A California [   ] corporation, [   ] limited liability corporation [   ] general partnership, [   ] 
limited partnership, [   ] individual, [   ] non-profit corporation, 
[   ] individual dba as [specify:]                                            
[   ] other [specify:]      

 2. Purpose.  This Contract Amendment is being entered into to amend the Contract 

       between Rent Board and Contractor which was approved by the Rent Board or executed 

       by the Executive Director on                                          , which original term commenced 

 on                                            and terminates                                            with an original 

contract payment limit of $                                        .  Said contract shall hereinafter be referred 

to as the "Original Contract" and is incorporated herein by reference.  

       3. Original Contract Provisions.  The parties hereto agree to continue to abide by 

those terms and conditions of the Original Contract, and any amendments thereto, which are 

unaffected by this Contract Amendment. 
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       4. Amendment Provisions.  This Contract Amendment is subject to the Amendment 

Provisions attached hereto, which are incorporated herein by reference, and which control over 

any conflicting provisions of the Original Contract, or any amendment thereto.   

 5.  City of Richmond Business License Active Status Maintained. Pursuant to 

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business 

license for this Contract Amendment to be deemed to be in effect.  

 6. Insurance Coverage Updated and Maintained.  Pursuant to the Original Contract, 

the Contractor shall provide the Rent Board with updated insurance certificates, and the Contractor 

shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.  

      7. Signatures.  These signatures attest the parties’ agreement hereto: 
 
CITY OF RICHMOND RENT BOARD:
 
 
 
By: _______________________ 
 
Title: Executive Director
 
I hereby certify that the Original Contract 
and this Amendment have been approved 
by the Rent Board or executed by the 
Executive Director. 
 
 
By: _______________________ 
      Rent Board Clerk
 
 
 
Approved as to form: 
 
 
By: _______________________ 
      Staff Attorney 
 
List of Attachments: 

1. Amendment Provisions 
2. Updated Insurance Certificates 

 

 
CONTRACTOR: 
 
______________________________ 
 
(*The Corporation Chairperson of the Board, President or 
Vice-President should sign on the line below.) 
 
By:____________________________  
 
Title:________________________ 
 
(*The Corporation Chief Financial Officer, Secretary or 
Assistant Secretary should sign on the line below.) 
 
 
By:___________________________ 
 
Title:________________________ 
 
(NOTE:  Pursuant to California Corporations 
Code Section 313, if Contractor is a 
corporation or nonprofit organization, this 
Contract (1) should be signed by the 
Chairperson of the Board, President or 
Vice-President and the Chief Financial 
Officer, Secretary or Assistant Secretary; (2) 
should have both signatures conform to 
designated representative groups pursuant 
to Corporations Code Section 313. 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
 
AMENDMENT PROVISIONS (TERM,  PAYMENT LIMIT AND SERVICE PLAN)
 
1. Paragraph 2 (Term) of the Original Contract is hereby amended to extend the                                  

Contract term.  Paragraph 2 of the Original Contract is amended to read as 
follows: 

 
"2.  Term.  The effective date of this Contract is  
 
____________________________________________________________                                     

 (Insert original contract commencement date) 
 
 and it terminates  
 
             ___________________________________________________. 
 (Insert new contract termination date) 
 
 unless sooner terminated as provided herein." 
 
2. Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to 

increase the payment limit by $                           .  Paragraph 3 of the Original 
Contract is amended to read as follows: 

 
"3.  Payment Limit.  Rent Board's total payments to Contractor under this Contract shall 
not exceed $                                     including expenses."   

 
“The Rent Board shall not pay for services that exceed the Contract 
Payment Limit without the prior written approval of the Executive Director if the total 
Contract amount does not exceed $10,000 or without the prior approval of the Rent 
Board if the total Contract amount is over $10,000.” 

   
3. The Service Plan (Exhibit A) of the Original Contract is hereby amended to 

include the following tasks and/or services: 
 
 

 Contract Amendment/EJ/TE 9-26-07 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

 
  The first Contract Amendment was approved by the Rent Board or executed
   by  the  Executive  Director  on                                       for one or more of the  
  following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 
 The second Contract Amendment was approved by the Rent Board 
 or executed by the Executive Director on                                                 for one or more 
 of the following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The third Contract Amendment was approved by the Rent Board or executed
 by the Executive Director on                                                for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fourth Contract Amendment was approved by City Council of the City of Richmond 
or executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fifth Contract Amendment was approved by City Council of the City of Richmond or 
executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    
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AGENDA ITEM REQUEST FORM

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564

Meeting Date: May 19, 2021 Final Decision Date Deadline: May 19, 2021

STATEMENT OF THE ISSUE: During April 2020, the City, acting as the Rent Board, solicited quotes from qualified
service providers in accordance with the City’s procurement policies and entered into a contract with The Spanish Group,
LLC to provide translation services to the Rent Program. Staff members are requesting Board approval of the first
amendment to the contract to extend the term through June 30, 2022, and increase the payment limit by $5,100 of
budgeted funds to cover anticipated expenses in Fiscal Year 2021-22.

INDICATE APPROPRIATE BODY

City Council Redevelopment

Agency

Housing Authority Surplus Property

Authority

Joint Powers

Financing Authority

Finance

Standing

Committee

Public Safety Public

Services Standing

Committee

Local Reuse Authority Other: Rent Board

ITEM

Presentation/Proclamation/Commendation (3-Minute Time Limit)

Public Hearing Regulation Other: CONSENT CALENDAR

Contract/Agreement Rent Board As Whole

Grant Application/Acceptance Claims Filed Against City of Richmond

Resolution Video/PowerPoint Presentation (contact KCRT @ 620.6759)

AGENDA ITEM NO:

F-5.

rev 2/06 P:\City_Managers\Agenda Rqst Formrev.doc

RECOMMENDED ACTION: APPROVE contract for translation services with The Spanish Group, LLC in an amount not
to exceed $5,100 for the Fiscal Year 2021-22 (July 1, 2021-June 30, 2022) - Rent Program (Nicolas Traylor- 620-6564).



440 Civic Center Plaza, Richmond, CA 94804-1630
Telephone: (510) 234-RENT (7368) Fax: (510) 307-8149 www.richmondrent.org

CITY OF RICHMOND RENT PROGRAM

DATE: May 19, 2021

TO: Chair Finlay and Members of the Rent Board

FROM: Nicolas Traylor, Executive Director

SUBJECT: FIRST AMENDMENT WITH SPANISH GROUP, LLC TO CONTRACT
FOR TRANSLATION SERVICES

STATEMENT OF THE ISSUE:

During April 2020, the City, acting as the Rent Board, solicited quotes from qualified
service providers in accordance with the City’s procurement policies and entered into a
contract with The Spanish Group, LLC to provide translation services to the Rent
Program. Staff members are requesting Board approval of the first amendment to the
contract to extend the term through June 30, 2022, and increase the payment limit by
$5,100 of budgeted funds to cover anticipated expenses in Fiscal Year 2021-22.

RECOMMENDED ACTION:

APPROVE contract for translation services with The Spanish Group, LLC in an amount
not to exceed $5,1001 for the Fiscal Year 2021-22 (July 1, 2021-June 30, 2022) - Rent
Program (Nicolas Traylor- 620-6564).

FISCAL IMPACT:

The Fiscal Year 2021-22 Rent Program budget, adopted by the Rent Board on March
09, 2021, allocates $5,100 for translation services to obtain the requested deliverables.
Staff members anticipate awarding The Spanish Group, LLC as the qualified vendor to
provide services in a total contract amount not to exceed $14,100.

1 Amount is the ongoing total from the Original Contract, July 1, 2020. See Attachment 1 for payment history.

AGENDA REPORT
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DISCUSSION:

Background

During April 2020, the City, acting as the Rent Board, solicited quotes from qualified
service providers in accordance with the City’s procurement policies and entered into a
contract with The Spanish Group, LLC to provide translation services to the Rent
Program.

In June 2020, the Executive Director approved a short form original contract to
commence the term through June 30, 2021. Staff members are requesting Board
approval of a first amendment to the contract to extend the term through June 30, 2022,
and increase the payment limit by $5,100 of budgeted funds to cover anticipated
expenses in Fiscal Year 2020-21.

The Spanish Group, LLC provides timely translation of a wide range of documents
produced by the Rent Program through a convenient, easy-to-navigate interface. Staff
members are satisfied with the company’s performance to date and desire to continue
working with The Spanish Group, LLC.

DOCUMENTS ATTACHED:

Attachment 1 – First Contract Amendment and Scope of Services

Attachment 2 – Original Contract



CITY OF RICHMOND RENT PROGRAM
            CONTRACT AMENDMENT 

Department: Project Manager: 
Project Manager E-mail: 
 

Project Manager Phone No: 

P.R. No:                           Vendor No: P.O./Contract No:  
Description of Services: 
 
 
Amendment No. ___ modifies the: (2nd or subsequent amendments attach Amendment History page) 

  Term, Payment Limit and Service Plan               Payment Limit and Service Plan 
  Term and Service Plan                                          Service Plan 

The parties to this Contract Amendment do mutually agree and promise as follows: 

 1. Parties.  The parties to this Contract Amendment are the City of Richmond, 

California, a municipal corporation (City), and the following named Contractor: 
 

Company Name:                                        

 Street Address:   

City, State, Zip Code:   

Contact Person:    

 Telephone:                                                Email:   
 
Business License No:                             / Expiration Date: 
 
A California [   ] corporation, [   ] limited liability corporation [   ] general partnership, [   ] 
limited partnership, [   ] individual, [   ] non-profit corporation, 
[   ] individual dba as [specify:]                                            
[   ] other [specify:]      

 2. Purpose.  This Contract Amendment is being entered into to amend the Contract 

       between City and Contractor which was approved by the Rent Board or executed 

       by the Executive Director on                                          , which original term commenced 

 on                                            and terminates                                            with an original 

contract payment limit of $                                        .  Said contract shall hereinafter be referred 

to as the "Original Contract" and is incorporated herein by reference.  

       3. Original Contract Provisions.  The parties hereto agree to continue to abide by 

those terms and conditions of the Original Contract, and any amendments thereto, which are 

unaffected by this Contract Amendment. 
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       4. Amendment Provisions.  This Contract Amendment is subject to the Amendment 

Provisions attached hereto, which are incorporated herein by reference, and which control over 

any conflicting provisions of the Original Contract, or any amendment thereto.   

 5.  City of Richmond Business License Active Status Maintained. Pursuant to 

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business 

license for this Contract Amendment to be deemed to be in effect.  

 6. Insurance Coverage Updated and Maintained.  Pursuant to the Original Contract, 

the Contractor shall provide the City with updated insurance certificates, and the Contractor 

shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.  

      7. Signatures.  These signatures attest the parties’ agreement hereto: 
 
CITY OF RICHMOND, CALIFORNIA 
a municipal corporation 
 
 
By _______________________ 
 
Title: 
 
I hereby certify that the Original Contract 
and this Amendment have been approved 
by the Rent Board or executed by the 
Executive Director. 
 
 
By _______________________ 
     Rent Board Clerk
 
 
 
Approved as to form: 
 
 
By_______________________ 
    Staff Attorney 
 
List of Attachments: 

1. Amendment Provisions 
2. Updated Insurance Certificates 

 

 
CONTRACTOR: 
 
______________________________ 
 
(*The Corporation Chairperson of the Board, President or 
Vice-President should sign on the line below.) 
 
By____________________________  
 
Title:________________________ 
 
(*The Corporation Chief Financial Officer, Secretary or 
Assistant Secretary should sign on the line below.) 
 
 
By:___________________________ 
 
Title:________________________ 
 
(NOTE:  Pursuant to California Corporations 
Code Section 313, if Contractor is a 
corporation or nonprofit organization, this 
Contract (1) should be signed by the 
Chairperson of the Board, President or 
Vice-President and the Chief Financial 
Officer, Secretary or Assistant Secretary; (2) 
should have both signatures conform to 
designated representative groups pursuant 
to Corporations Code Section 313. 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
 
AMENDMENT PROVISIONS (TERM,  PAYMENT LIMIT AND SERVICE PLAN)
 
1. Paragraph 2 (Term) of the Original Contract is hereby amended to extend the                                  

Contract term.  Paragraph 2 of the Original Contract is amended to read as 
follows: 

 
"2.  Term.  The effective date of this Contract is  
 
____________________________________________________________                                     

 (Insert original contract commencement date) 
 
 and it terminates  
 
             ___________________________________________________. 
 (Insert new contract termination date) 
 
 unless sooner terminated as provided herein." 
 
2. Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to 

increase the payment limit by $                           .  Paragraph 3 of the Original 
Contract is amended to read as follows: 

 
"3.  Payment Limit.  City's total payments to Contractor under this Contract shall 
not exceed $                                     including expenses."   

 
“The City of Richmond shall not pay for services that exceed the Contract 
Payment Limit without the prior written approval of the Executive Director if the total 
Contract amount does not exceed $10,000 or without the prior approval of the Rent 
Board if the total Contract amount is over $10,000.” 

   
3. The Service Plan (Exhibit A) of the Original Contract is hereby amended to 

include the following tasks and/or services: 
 
 

 Contract Amendment/EJ/TE 9-26-07 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

 
  The first Contract Amendment was approved by the Rent Board or executed
   by  the  Executive  Director  on                                       for one or more of the  
  following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 
 The second Contract Amendment was approved by the Rent Board 
 or executed by the Executive Director on                                                 for one or more 
 of the following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The third Contract Amendment was approved by the Rent Board or executed
 by the Executive Director on                                                for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fourth Contract Amendment was approved by City Council of the City of Richmond 
or executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fifth Contract Amendment was approved by City Council of the City of Richmond or 
executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    
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AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date: May 19, 2021 Final Decision Date Deadline:  May 19, 2021 

 
STATEMENT OF THE ISSUE:  In November 2020, staff members issued a request for proposals (RFP) for interpretation 
services to be utilized by Hearings and Public Information Units. On March 1, 2021, in accordance with the City’s 
procurement policies, the Rent Program entered into a contract with Interpreters Unlimited, to provide interpretation 
services to the agency through June 30, 2021, with a payment limit not to exceed $3,000. Staff members are requesting 
Rent Board approval of the first amendment to the contract to extend the term through June 30, 2022, and increase the 
payment limit by $6,000 of budgeted funds to cover anticipated expenses in Fiscal Year 2021-22. 
 
             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: CONSENT CALENDAR  

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  
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RECOMMENDED ACTION:   APPROVE contract for interpretation services with Interpreters Unlimited with a payment limit 
not to exceed $6,000 for Fiscal Year 2021-22 (July 1, 2021 – June 30, 2022) – Rent Program (Nicolas Traylor - 620-6564). 
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DATE: May 19, 2021 
 
TO: Chair Finlay and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
  
  
SUBJECT: FIRST AMENDMENT WITH INTERPRETERS UNLIMITED FOR 

INTERPRETATION SERVICES  
 
STATEMENT OF THE ISSUE: 
 
In November 2020, staff members issued a request for proposals (RFP) for 
interpretation services to be utilized by Hearings and Public Information Units. On 
March 1, 2021, in accordance with the City’s procurement policies, the Rent Program 
entered into a contract with Interpreters Unlimited, to provide interpretation services to 
the agency through June 30, 2021, with a payment limit not to exceed $3,000. Staff 
members are requesting Rent Board approval of the first amendment to the contract to 
extend the term through June 30, 2022, and increase the payment limit by $6,000 of 
budgeted funds to cover anticipated expenses in Fiscal Year 2021-22.  
 
RECOMMENDED ACTION:  
 
APPROVE contract for interpretation services with Interpreters Unlimited with a 
payment limit not to exceed $6,000 for Fiscal Year 2021-22 (July 1, 2021 – June 30, 
2022) – Rent Program (Nicolas Traylor - 620-6564). 
 
FISCAL IMPACT: 
 
The Fiscal Year 2021-22 Rent Program budget, adopted by the Rent Board on March 9, 
2021, allocates $6,000 for interpretation services to obtain the requested deliverables. 
Staff members anticipate awarding Interpreters Unlimited as the qualified vendor to 
provide services in a total contract amount not to exceed $6,000. 
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DISCUSSION:  
 
Background 
 
In November 2020, staff members issued a request for proposals (RFP) for 
interpretation services to be utilized by Hearings and Public Information Units. On 
February 17, 2021, the Board approved a contact for interpretation services with 
Interpreters Unlimited with payment limit not to exceed $3,000 for the term March 1, 
2021, through June 30, 2021.  Staff members are requesting Rent Board approval of a 
first amendment to the contract to extend the term through June 30, 2022, and increase 
the payment limit by $6,000 of budgeted funds to cover anticipated expenses in Fiscal 
Year 2021-22. 
 
Interpreters Unlimited provides certified, accredited interpreters accessible onsite, 
telephone or video conference as requested by Rent Board staff, to provide 
interpretation services for Petition Hearings, Appeal Hearings, Counseling Sessions and 
Community Workshops or similar events. 
 
Conclusion  
 
Staff members recommend approval of a contract for interpretation services with 
Interpreters Unlimited, with a payment limit not to exceed $6,000 for Fiscal Year 2021-
22 (July 1, 2021 – June 30, 2022). 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – First Contract Amendment and Scope of Services 
 
Attachment 2 – Original Contract 
 



CITY OF RICHMOND RENT PROGRAM
            CONTRACT AMENDMENT 

Department: Project Manager: 
Project Manager E-mail: 
 

Project Manager Phone No: 

P.R. No:                           Vendor No: P.O./Contract No:  
Description of Services: 
 
 
Amendment No. ___ modifies the: (2nd or subsequent amendments attach Amendment History page) 

  Term, Payment Limit and Service Plan               Payment Limit and Service Plan 
  Term and Service Plan                                          Service Plan 

The parties to this Contract Amendment do mutually agree and promise as follows: 

 1. Parties.  The parties to this Contract Amendment are the City of Richmond, 

California, a municipal corporation (City), and the following named Contractor: 
 

Company Name:                                        

 Street Address:   

City, State, Zip Code:   

Contact Person:    

 Telephone:                                                Email:   
 
Business License No:                             / Expiration Date: 
 
A California [   ] corporation, [   ] limited liability corporation [   ] general partnership, [   ] 
limited partnership, [   ] individual, [   ] non-profit corporation, 
[   ] individual dba as [specify:]                                            
[   ] other [specify:]      

 2. Purpose.  This Contract Amendment is being entered into to amend the Contract 

       between City and Contractor which was approved by the Rent Board or executed 

       by the Executive Director on                                          , which original term commenced 

 on                                            and terminates                                            with an original 

contract payment limit of $                                        .  Said contract shall hereinafter be referred 

to as the "Original Contract" and is incorporated herein by reference.  

       3. Original Contract Provisions.  The parties hereto agree to continue to abide by 

those terms and conditions of the Original Contract, and any amendments thereto, which are 

unaffected by this Contract Amendment. 
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Contract Amendment/EJ/TE 09-26-07 
 

       4. Amendment Provisions.  This Contract Amendment is subject to the Amendment 

Provisions attached hereto, which are incorporated herein by reference, and which control over 

any conflicting provisions of the Original Contract, or any amendment thereto.   

 5.  City of Richmond Business License Active Status Maintained. Pursuant to 

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business 

license for this Contract Amendment to be deemed to be in effect.  

 6. Insurance Coverage Updated and Maintained.  Pursuant to the Original Contract, 

the Contractor shall provide the City with updated insurance certificates, and the Contractor 

shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.  

      7. Signatures.  These signatures attest the parties’ agreement hereto: 
 
CITY OF RICHMOND, CALIFORNIA 
a municipal corporation 
 
 
By _______________________ 
 
Title: 
 
I hereby certify that the Original Contract 
and this Amendment have been approved 
by the Rent Board or executed by the 
Executive Director. 
 
 
By _______________________ 
     Rent Board Clerk
 
 
 
Approved as to form: 
 
 
By_______________________ 
    Staff Attorney 
 
List of Attachments: 

1. Amendment Provisions 
2. Updated Insurance Certificates 

 

 
CONTRACTOR: 
 
______________________________ 
 
(*The Corporation Chairperson of the Board, President or 
Vice-President should sign on the line below.) 
 
By____________________________  
 
Title:________________________ 
 
(*The Corporation Chief Financial Officer, Secretary or 
Assistant Secretary should sign on the line below.) 
 
 
By:___________________________ 
 
Title:________________________ 
 
(NOTE:  Pursuant to California Corporations 
Code Section 313, if Contractor is a 
corporation or nonprofit organization, this 
Contract (1) should be signed by the 
Chairperson of the Board, President or 
Vice-President and the Chief Financial 
Officer, Secretary or Assistant Secretary; (2) 
should have both signatures conform to 
designated representative groups pursuant 
to Corporations Code Section 313. 
 

ITEM F-6 
ATTACHMENT 1



Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
 
AMENDMENT PROVISIONS (TERM,  PAYMENT LIMIT AND SERVICE PLAN)
 
1. Paragraph 2 (Term) of the Original Contract is hereby amended to extend the                                  

Contract term.  Paragraph 2 of the Original Contract is amended to read as 
follows: 

 
"2.  Term.  The effective date of this Contract is  
 
____________________________________________________________                                     

 (Insert original contract commencement date) 
 
 and it terminates  
 
             ___________________________________________________. 
 (Insert new contract termination date) 
 
 unless sooner terminated as provided herein." 
 
2. Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to 

increase the payment limit by $                           .  Paragraph 3 of the Original 
Contract is amended to read as follows: 

 
"3.  Payment Limit.  City's total payments to Contractor under this Contract shall 
not exceed $                                     including expenses."   

 
“The City of Richmond shall not pay for services that exceed the Contract 
Payment Limit without the prior written approval of the Executive Director if the total 
Contract amount does not exceed $10,000 or without the prior approval of the Rent 
Board if the total Contract amount is over $10,000.” 

   
3. The Service Plan (Exhibit A) of the Original Contract is hereby amended to 

include the following tasks and/or services: 
 
 

 Contract Amendment/EJ/TE 9-26-07 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

 
  The first Contract Amendment was approved by the Rent Board or executed
   by  the  Executive  Director  on                                       for one or more of the  
  following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 
 The second Contract Amendment was approved by the Rent Board 
 or executed by the Executive Director on                                                 for one or more 
 of the following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The third Contract Amendment was approved by the Rent Board or executed
 by the Executive Director on                                                for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fourth Contract Amendment was approved by City Council of the City of Richmond 
or executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fifth Contract Amendment was approved by City Council of the City of Richmond or 
executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    
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AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date:  May 19, 2021 Final Decision Date Deadline:  May 19, 2021 

 
STATEMENT OF THE ISSUE: Legislative bodies in the State of California must adhere to the Political Reform Act, 
codified in Government Code Section 87100, et.seq., and administered by the Fair Political Practices. Education regarding 
the Political Reform Act M is necessary for all members of the Rent Board because it ensures the propriety of Board action 
by eliminating financial conflicts of interest in the decision-making process. To ensure Board efficiency and compliance, 
staff members intend to annually provide Board members training in the Political Reform Act. 
 
 
 

             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other:  

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  
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RECOMMENDED ACTION: RECEIVE training on the Fair Political Practices Commission (Nicolas Traylor/Charles 
Oshinuga 620-6564). 
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DATE: May 19, 2021 
 
TO: Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
 Charles Oshinuga, Staff Attorney 
   
SUBJECT: POLITICAL REFORM ACT & FAIR POLITICAL PRACTICES 

COMMISSION  
 
STATEMENT OF THE ISSUE: 
 
Legislative bodies in the State of California must adhere to the Political Reform Act, 
codified in Government Code Section 87100, et.seq., and administered by the Fair 
Political Practices. Education regarding the Political Reform Act M is necessary for all 
members of the Rent Board because it ensures the propriety of Board action by 
eliminating financial conflicts of interest in the decision-making process. To ensure 
Board efficiency and compliance, staff members intend to annually provide Board 
members training in the Political Reform Act.  
 
RECOMMENDED ACTION:  
 
RECEIVE training on the Fair Political Practices Commission (Nicolas Traylor/Charles 
Oshinuga 620-6564).  
 
FISCAL IMPACT: 
 
There is no fiscal impact related to this item. 
 
DISCUSSION:  
 
Receive a PowerPoint and oral presentation on the Fair Political Practices Commission. 
 
DOCUMENTS ATTACHED: 
   
None 
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AGENDA ITEM REQUEST FORM  

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date: May 19, 2021 Final Decision Date Deadline: May 19, 2021 

 
STATEMENT OF THE ISSUE: Section 11.100.070(b) of the Richmond Fair Rent, Just Cause for Eviction, and 
Homeowner Protection Ordinance provides no later than June 30 of each year, the Board shall announce the percentage 
by which Rent for eligible Rental Units will be generally adjusted effective September 1 of that year. Adoption of a 
regulation is necessary to establish the amount of the 2021 Annual General Adjustment applicable to those tenancies that 
were in effect prior to September 1, 2020. 
 
             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other:  

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  
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RECOMMENDED ACTION:   ADOPT Regulation 609, establishing the 2021 Annual General Adjustment in the amount of 
1.6% for tenancies commencing prior to September 1, 2020 – Rent Program (Nicolas Traylor/Charles Oshinuga 620-6564).  
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DATE: May 19, 2021 
 
TO: Chair Finlay and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
 Charles Oshinuga, Staff Attorney 
  
SUBJECT: REGULATION ESTABLISHING THE 2021 ANNUAL GENERAL 

ADJUSTMENT 
 
STATEMENT OF THE ISSUE: 
 
Section 11.100.070(b) of the Richmond Fair Rent, Just Cause for Eviction, and 
Homeowner Protection Ordinance provides no later than June 30 of each year, the 
Board shall announce the percentage by which Rent for eligible Rental Units will be 
generally adjusted effective September 1 of that year. Adoption of a regulation is 
necessary to establish the amount of the 2021 Annual General Adjustment applicable to 
those tenancies that were in effect prior to September 1, 2020. 
 
RECOMMENDED ACTION:  
 
ADOPT Regulation 609, establishing the 2021 Annual General Adjustment in the 
amount of 1.6% for tenancies commencing prior to September 1, 2020 – Rent Program 
(Nicolas Traylor/Charles Oshinuga 620-6564).  
 
FISCAL IMPACT: 
 
There is no fiscal impact related to this item. 
 
DISCUSSION: 
 
Background 
 
As provided in Section 11.100.070(b)(1) of the Fair Rent, Just Cause for Eviction, and 
Homeowner Protection Ordinance (“Ordinance”) the Annual General Adjustment is 
equal to one hundred percent (100%) of the percentage increase in the Consumer Price 
Index (All Urban Consumers, San Francisco-Oakland-San Jose region) as reported by 

AGENDA REPORT
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the U.S. Department of Labor, Bureau of Labor Statistics, for the 12-month period 
ending as of March of the current year (Attachment 2).1 
 
No later than June 30 of each year, the Rent Board must announce the amount of the 
Annual General Adjustment for the current year. This percentage represents the Annual 
General Adjustment that may take effect September 1. 
 
Calculation of the Maximum Allowable Rent 
 
As written, Regulation 609 establishes the Annual General Adjustment by which the 
Maximum Allowable Rent increases for Controlled Rental Units. Pursuant to Regulation 
602, Landlords may choose to apply rent increases in the amount of the Annual General 
Adjustment or delay and “bank” the application of an Annual General Adjustment for a 
particular year without losing the opportunity to use such an increase in the future. To 
reduce the risk of error, staff members utilize the U.S. Department of Labor, Bureau of 
Labor Statistics’ determination of the CPI in a given 12-month period. The chart in 
Attachment 2 contains the CPI percentage for the last five years.  
 
The change in the Consumer Price Index and corresponding Annual General 
Adjustment for 2020 is 1.6%.  
 
Next Steps 
 
Staff members will draft a template rent increase notice for Landlord use based on the 
new 2021 Annual General Adjustment. These forms will be available on the Rent 
Program website (www.richmondrent.org), within thirty days (30) upon Rent Board 
adoption of Regulation 609. 
 
In addition, staff members will send an announcement to community members 
announcing the 2021 Annual General Adjustment. Additional community engagement 
and education is anticipated to address questions regarding application of the 2021 
AGA in September 2021 in light of any potential or current City or County rent freeze. 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Regulation 609, Establishing the 2021 Annual General Adjustment  
 
Attachment 2 – Bureau of Labor Statistics Consumer Price Index Table – All Urban 

Consumers 
 
 
 
 

                                                 
1 Since the Consumer Price Index is not announced for the San Francisco-Oakland-San Jose region in 
March, staff established utilization of the amount published in February. 



ITEM H-1 
ATTACHMENT 1 

 
609. Annual General Adjustment Order for 2021 

The percentage increase in the CPI from 2020-20201 is 1.6%. Subject to any existing Citywide, 
Countywide, or Statewide rent increase moratorium, the following Annual General Adjustment 
shall apply: 

A. The 2021 Annual General Adjustment is not to exceed 1.6%. 
 

B. The Annual General Adjustment granted by this Regulation shall become effective on 
September 1, 2021, provided that the Landlord is in full compliance with all applicable 
provisions of the provisions of the Richmond Fair Rent, Just Cause For Eviction and 
Homeowner Protection Ordinance, outstanding Rent Board and/or Hearing Examiner Orders, 
and any other applicable Regulation.  

C. Where the Landlord is entitled to the adjustment pursuant to the provisions of the Richmond 
Fair Rent, Just Cause for Eviction and Homeowner Protection Ordinance, and any other 
applicable Regulation, the Annual General Adjustment granted by this Regulation does not 
automatically provide for a rent increase. A Landlord may increase Rent by the 2021 Annual 
General Adjustment for tenancies in effect prior to September 1, 2020, only if the Landlord is 
in compliance with Regulation 601, and has complied with any existing Rent Board and/or 
Hearing Examiner Order.  
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