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STATEMENT OF THE ISSUE: Since February 2018, The Eviction Defense Center has had the full-time equivalent of one
attorney and one part-time paralegal dedicated to Richmond eviction cases. The current contract expires on June 30,
2022. Contract amendments are necessary to extend the term of the contract, add funds for services in Fiscal Year 2022-
23 in accordance with the budget adopted by the Rent Board on May 31, 2022, and modify the Service Plan to reflect the
proposed amendment to the term beginning July 1, 2022.
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RECOMMENDED ACTION: APPROVE an amendment to the contract for community legal services with the Eviction
Defense Center, increasing the contract amount by $125,000 for Fiscal Year 2022-23, to a total not to exceed $581,244 ,
and modifying the term to commence on July 1, 2022, through June 30, 2023 – Rent Program (Nicolas Traylor 620-6564).
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CITY OF RICHMOND RENT PROGRAM

DATE: June 15, 2022

TO: Chair Finaly and Members of the Rent Board

FROM: Nicolas Traylor, Executive Director

SUBJECT: FIFTH AMENDMENT TO THE CONTRACT WITH THE EVICTION
DEFENSE CENTER FOR COMMUNITY LEGAL SERVICES

STATEMENT OF THE ISSUE:

Since February 2018, The Eviction Defense Center has had the full-time equivalent of
one attorney and one part-time paralegal dedicated to Richmond eviction cases. The
current contract expires on June 30, 2022. Contract amendments are necessary to
extend the term of the contract, add funds for services in Fiscal Year 2022-23 in
accordance with the budget adopted by the Rent Board on May 31, 2022, and modify
the Service Plan to reflect the proposed amendment to the term beginning July 1, 2022.

RECOMMENDED ACTION:

APPROVE an amendment to the contract for community legal services with the Eviction
Defense Center, increasing the contract amount by $125,000 for Fiscal Year 2022-23,
to a total not to exceed $581,2441, and modifying the term to commence on July 1,
2022, through June 30, 2023 – Rent Program (Nicolas Traylor 620-6564).

FISCAL IMPACT:

The proposed contract amendments shall be funded by the Fiscal Year 2022-23 Rent
Program budget, adopted by the Rent Board on May 31, 2022. The adopted budget
allocates $210,000 for Community Services Agency Contracts, of which $125,000 is
proposed to be used to increase the payment limit for the Board’s existing contract with
the Eviction Defense Center.

DISCUSSION:

1 Amount is the ongoing total from the Original Contract, February 1, 2018. See Attachment 1 for contract payment
history.

AGENDA REPORT
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Background

On Wednesday, June 21, 2017, the Rent Board directed staff to negotiate and execute
legal services contracts. In accordance with the City’s procurement policies, a Request
for Qualifications and Proposals was released on August 11, 2017. Proposals were
reviewed by a panel of stakeholders and staff. A contract was executed with the
Eviction Defense Center on February 1, 2018, with an original term ending June 30,
2018.

Performance

In accordance with the amended contract approved by the Rent Board on May 19,
2021, The Eviction Defense Center is compensated $10,416 monthly to serve a
minimum of 30 Richmond tenants per month following a referral from a Rent Program
staff member. Tenants receive pre-litigation counseling and a review of documents with
appropriate legal response and/or full representation in court at their unlawful detainer
hearing.

The Eviction Defense Center submits reports monthly detailing the number of clients
served and pertinent data regarding their tenancies and demographics. Full records are
maintained at the Eviction Defense Center office for review.

The table below contains a summary of the number of Richmond Tenants served by the
Eviction Defense Center during the 2021-22 fiscal year through May 2022. The contract
commenced July 1, 2021. Between the contract term July 2021 and June 2022, the
Eviction Defense Center served an average of 80 clients per month, 50 more clients
than is currently required in the existing contract.

Clients Served by the Eviction Defense Center, Fiscal Year 2021-22

Month Total Clients Served (Minimum Per
Contact is 30)

July 2021 52
August 2021 66

September 2021 82
October 2021 68

November 2021 59
December 2021 53
January 2022 56
February 2022 88

March 2022 119
April 2022 115
May 2022 126

Proposed Contract Amendments
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Staff members are recommending approval of contract amendments to (1) extend the
term of the contract with the Eviction Defense Center to June 30, 2023 (with the
amended contract commencing on July 1, 2022) and (2) increase the payment limit of
the contract by $125,000 in accordance with the Fiscal Year 2022-23 Rent Program
budget.

DOCUMENTS ATTACHED:

Attachment 1 – Fifth Contract Amendment and Amendment History

Attachment 2 – Original Contract

Attachment 3 - Overview of EDC Scope and Services in Richmond FY 2021-2022

Attachment 4 – EDC Client Stories FY 2021-2022
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CITY OF RICHMOND RENT PROGRAM
            CONTRACT AMENDMENT 

Department: Project Manager: 
Project Manager E-mail: 
 

Project Manager Phone No: 

P.R. No:                           Vendor No: P.O./Contract No:  
Description of Services: 
 
 
Amendment No. ___ modifies the: (2nd or subsequent amendments attach Amendment History page) 

  Term, Payment Limit and Service Plan               Payment Limit and Service Plan 
  Term and Service Plan                                          Service Plan 

The parties to this Contract Amendment do mutually agree and promise as follows: 

 1. Parties.  The parties to this Contract Amendment are the City of Richmond Rent Board, 

           (Rent Board), and the following named Contractor: 
 

Company Name:                                        

 Street Address:   

City, State, Zip Code:   

Contact Person:    

 Telephone:                                                Email:   
 
Business License No:                             / Expiration Date: 
 
A California [   ] corporation, [   ] limited liability corporation [   ] general partnership, [   ] 
limited partnership, [   ] individual, [   ] non-profit corporation, 
[   ] individual dba as [specify:]                                            
[   ] other [specify:]      

 2. Purpose.  This Contract Amendment is being entered into to amend the Contract 

       between Rent Board and Contractor which was approved by the Rent Board or executed 

       by the Executive Director on                                          , which original term commenced 

 on                                            and terminates                                            with an original 

contract payment limit of $                                        .  Said contract shall hereinafter be referred 

to as the "Original Contract" and is incorporated herein by reference.  

       3. Original Contract Provisions.  The parties hereto agree to continue to abide by 

those terms and conditions of the Original Contract, and any amendments thereto, which are 

unaffected by this Contract Amendment. 

        
 

Rent Program Nicolas Traylor

nicolas_traylor@ci.richmond.ca.us (510) 620-6564
21800884-00 13140 4160

Provide Eviction Defense Services to Richmond Tenants.

✔

5

Eviction Defense Center

350 Frank Ogawa Plaza, Suite 703
Oakland, CA 94612

Anne Tamiko Omura
(510) 452-4541 tamiko23@sbcglobal.net

4005-6623 June 30, 2023

✔

February 1, 2018

February 1, 2018 June 30, 2018

37,500.00
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Contract Amendment/EJ/TE 09-26-07 
 

       4. Amendment Provisions.  This Contract Amendment is subject to the Amendment 

Provisions attached hereto, which are incorporated herein by reference, and which control over 

any conflicting provisions of the Original Contract, or any amendment thereto.   

 5.  City of Richmond Business License Active Status Maintained. Pursuant to 

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business 

license for this Contract Amendment to be deemed to be in effect.  

 6. Insurance Coverage Updated and Maintained.  Pursuant to the Original Contract, 

the Contractor shall provide the Rent Board with updated insurance certificates, and the Contractor 

shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.  

      7. Signatures.  These signatures attest the parties’ agreement hereto: 
 
CITY OF RICHMOND RENT BOARD:
 
 
 
By: _______________________ 
 
Title: Executive Director
 
I hereby certify that the Original Contract 
and this Amendment have been approved 
by the Rent Board or executed by the 
Executive Director. 
 
 
By: _______________________ 
      Rent Board Clerk
 
 
 
Approved as to form: 
 
 
By: _______________________ 
      Staff Attorney 
 
List of Attachments: 

1. Amendment Provisions 
2. Updated Insurance Certificates 

 

 
CONTRACTOR: 
 
______________________________ 
 
(*The Corporation Chairperson of the Board, President or 
Vice-President should sign on the line below.) 
 
By:____________________________  
 
Title:________________________ 
 
(*The Corporation Chief Financial Officer, Secretary or 
Assistant Secretary should sign on the line below.) 
 
 
By:___________________________ 
 
Title:________________________ 
 
(NOTE:  Pursuant to California Corporations 
Code Section 313, if Contractor is a 
corporation or nonprofit organization, this 
Contract (1) should be signed by the 
Chairperson of the Board, President or 
Vice-President and the Chief Financial 
Officer, Secretary or Assistant Secretary; (2) 
should have both signatures conform to 
designated representative groups pursuant 
to Corporations Code Section 313. 
 

Eviction Defense Center
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
 
AMENDMENT PROVISIONS (TERM,  PAYMENT LIMIT AND SERVICE PLAN)
 
1. Paragraph 2 (Term) of the Original Contract is hereby amended to extend the                                  

Contract term.  Paragraph 2 of the Original Contract is amended to read as 
follows: 

 
"2.  Term.  The effective date of this Contract is  
 
____________________________________________________________                                     

 (Insert original contract commencement date) 
 
 and it terminates  
 
             ___________________________________________________. 
 (Insert new contract termination date) 
 
 unless sooner terminated as provided herein." 
 
2. Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to 

increase the payment limit by $                           .  Paragraph 3 of the Original 
Contract is amended to read as follows: 

 
"3.  Payment Limit.  Rent Board's total payments to Contractor under this Contract shall 
not exceed $                                     including expenses."   

 
“The Rent Board shall not pay for services that exceed the Contract 
Payment Limit without the prior written approval of the Executive Director if the total 
Contract amount does not exceed $10,000 or without the prior approval of the Rent 
Board if the total Contract amount is over $10,000.” 

   
3. The Service Plan (Exhibit A) of the Original Contract is hereby amended to 

include the following tasks and/or services: 
 
 

 Contract Amendment/EJ/TE 9-26-07 
 

5 4160

February 1, 2018

June 30, 2023

125,000.00

581,244.00

Eviction Defense Center

Service plan stays the same; term of the contract will be July 1, 2022-June 30, 2023 
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

 
  The first Contract Amendment was approved by the Rent Board or executed
   by  the  Executive  Director  on                                       for one or more of the  
  following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 
 The second Contract Amendment was approved by the Rent Board 
 or executed by the Executive Director on                                                 for one or more 
 of the following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The third Contract Amendment was approved by the Rent Board or executed
 by the Executive Director on                                                for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fourth Contract Amendment was approved by City Council of the City of Richmond 
or executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fifth Contract Amendment was approved by City Council of the City of Richmond or 
executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 

Eviction Defense Center

5 4160

June 20, 2018

75,000.00
112,500.00

June 30, 2019

✔

✔

✔

June 19, 2019

125,000.00

June 30, 2020
237,500.00

331,244.00
93,744.00

June 17, 2020

 June 30, 2021

June 30, 2022

June 30, 2023

456,244.00
125,000.00

May 19, 2021

125,000.00

✔

✔

✔

✔

✔

✔

✔

$ 581,244.00
✔
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    Collective Legal Services 
 THE EVICTION DEFENSE CENTER 
 A Nonprofit Law Corporation 
 350 Frank Ogawa Plaza, Suite 703 
 Oakland, CA 94612 
 510-452-4541(voice)  510-452-4875(fax) 
  
 
June 8, 2022 
 
Nicolas Traylor, Executive Director 
City of Richmond Rent Program 
440 Civic Center Plaza, Suite 200 
Richmond, CA 94804 
 
re: Eviction Defense Center, legal services contract 
 
 
Dear Mr. Traylor: 
 
 I am excited for the opportunity to present 
information about the Eviction Defense Center’s services and 
scope of work under our Rent Board contract.  We truly value 
the contract as it has enabled us to serve so many 
households in the City of Richmond. 
 
 Since the inception of our contract with the Rent 
Board in 2018, the Eviction Defense Center [EDC] has always 
over performed on providing services to the target number of 
clients each month.  Our current contract anticipates that 
the EDC will serve a minimum of 15 new clients every month 
in addition to a minimum of 15 continuing clients, for a 
total 30 clients each month and 180 unduplicated clients 
every year.  In the current fiscal year, we have provided 
legal services to the following number of tenants: 
 
               NEW CLIENTS  CONTINUING TOTAL 
   CLIENTS  SERVED 
 
July 2021           16  36   52 
August 2021         29  37   66 
September 2021      26  56   82  
October 2021        29  39   68  
November 2021       25  34   59 
December 2021       17  36   53 
January 2022        34  22   56 
February 2022       53  35   88  
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March 2022          69  50   119 
April 2022          50  65   115 
May 2022            56  70   126  
 
 With one month left in this grant cycle, we have 
already served 404 unduplicated clients, which is more than 
double our anticipated number.  We have also seen our 
numbers steadily increase since the state’s eviction 
moratorium lifted in September 2021.   
 
 Over 57% of the clients that we serve are Hispanic. 
Over 25% of the clients we serve are African American. This 
means that over 82% of the tenants we serve who are facing 
displacement are African American or Latinx.  These numbers 
are a chilling reminder of the demographics of the 
communities hardest hit by the housing crisis. Additionally, 
approximately 30% of the households we serve have minor 
children in the home, and over 40% of the clients we serve 
are either elderly or disabled. 
  
 The EDC prides itself on providing anti-displacement 
legal services and counseling from the moment the threat of 
eviction arises through unlawful detainer trial, if 
necessary.  Whenever possible, we try to resolve issues with 
the landlord in order to avoid litigation.  Richmond tenants 
facing an eviction threat receive an hour consultation with 
an attorney.  This may result in a letter being sent to the 
landlord or legal advice to the tenant on how to best avoid 
an eviction.  If the issue is not resolved, then the tenant 
receives follow up appointments.  Tenants with unlawful 
detainer lawsuits receive a two hour intake and preparation 
of all legal documents.  The tenant then receives follow up 
appointments to prepare for court.  In the current grant 
cycle we have defended over 50 unlawful detainer cases and 
made over 136 court appearances.  (Each unlawful detainer 
case requires between 1-6 court appearances.) 
 
 Throughout the pandemic, our service numbers have 
remained high because we never closed our doors and 
continued to serve the community. We anticipate that our 
numbers will remain high for the foreseeable future as 
Richmond tenants struggle with the devastating and ongoing 
financial impact of the Covid-19 pandemic.  
  
 In conclusion, we truly appreciate our grant and all 
the work it has enabled us to do the in Richmond community. 
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To give you a better idea of some of the cases we are 
handling, I have attached some client stories for your 
review.  Please let me know if you have any questions or 
require any further information. 
 
   Yours truly, 
 

    Anne Tamiko Omura 
 
   Anne Tamiko Omura, Esq. 
   Executive Director 
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Ms. R is a mother of three children who was diagnosed with a 
brain tumor shortly before the pandemic began.  She was unable 
to continue working because of the high risk that Covid posed to 
her already fragile health condition.  As a result, she fell 
behind in rent on her home of over 10 years.  Ms. R came to our 
office in February with a 3-day notice to pay rent or quit.  The 
EDC assisted her with her application for rental assistance and 
made sure the landlord was notified that Ms. R qualified for 
rental assistance and that an application was pending.  Despite 
receiving this notice, Ms. R’s landlord still went forward with 
filing an unlawful detainer. The EDC has been fighting this 
unlawful detainer in court for the past 4 months.  While the 
first lawsuit was pending, Ms. R’s landlord filed a SECOND 
unlawful detainer lawsuit against her, also for non-payment of 
rent.  The EDC has been fighting both cases in court while Ms. R 
waits for determination on her rental assistance application.  
The ultimate goal is to keep her and her children from getting 
evicted until the rental assistance comes through on her behalf. 

 

Mr. B came to the EDC in August with a 30-day notice to quit 
alleging that he had an illegal subtenant in his home.  Mr. B, a 
severely disabled and frail senior citizen, was terrified of 
becoming homeless at his age with his fragile health.  After 
several meetings, the EDC was able to gain Mr. B’s confidence 
enough to learn that he was a victim of elder abuse.  A much 
younger woman, addicted to drugs, had moved into his unit, 
gained access to all of his bank accounts, and was stealing all 
of his money.  Every month when his Social Security check was 
deposited, she would clean out his entire account, leaving him 
no money for food.  The EDC immediately assisted Mr. B with a 
police report and restraining order to have the abuser removed 
from his home.  The EDC reached out to the landlord with a 
reasonable accommodation request, explaining the circumstances 
and requesting that the 30-day eviction notice be withdrawn.  
Eventually, the EDC came to an agreement to have the eviction 
notice withdrawn. Mr. B was allowed to have an in home care 
person to tend to his needs and ensure that the abuser did not 
return.   
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Ms. W is a single mother with two young children, one of whom 
was diagnosed with autism.  Ms. W suffers from congestive heart 
failure, which leaves her easily exhausted and increases the 
challenges she faces raising an autistic child.  In late October 
2021, Ms. W’s landlord filed an unlawful detainer against her 
alleging poor housekeeping.  When Ms. W received notice from the 
court that an unlawful detainer had been filed against her, she 
immediately reached out to different agencies, including the 
Eviction Defense Center.  The EDC sent her to the courthouse to 
obtain a copy of the unlawful detainer so an answer could be 
prepared.  Unfortunately, when Ms. W went to the courthouse she 
was informed that judgment had already entered and a Sheriff’s 
Eviction had been scheduled.  Ms. W had never been served with 
the lawsuit.  The EDC then began a 5 month long court battle to 
reopen the case and prevent Ms. W and her children from being 
put out on the street.  The EDC filed 3 stays of execution, 5 
motions, and made over a dozen court appearances.  On April 12, 
2022, the EDC was successful in winning a Motion for Relief from 
Forfeiture.  The Sheriff’s eviction was canceled and Ms. W’s 
tenancy was reinstated.  While fighting the battle in court, the 
EDC used the 5 months to send their case worker into Ms. W’s 
home and assist her with clutter and maintenance.  Now Ms. W’s 
rent is paid up in full, her house is organized and well-
maintained, and she and her children are stably housed.  

 

Ms. M came to the Eviction Defense Center in September because 
her apartment had been red-tagged by the City of Richmond.  Her 
landlord was threatening to lock her out in 24 hours.  Ms. M had 
a 7 month old baby and was terrified of being put on the street 
during the pandemic.  The EDC worked with the City Inspector and 
learned that the property was red-tagged because Ms. M’s 
landlord had illegally chopped up a home to create 3 rental 
units without any permits.  Over a 4 month period, the EDC 
worked with Ms. M and the Inspector to get Ms. M more time to 
relocate and ensure that she received the appropriate relocation 
fees from the landlord.  While Ms. M was unable to stay in her 
home, the EDC helped to prevent her from being homeless with her 
baby. 
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Ms. T is an 80-year old disabled tenant who has lived in her 
apartment in Richmond for 33 years.  In 2021, Ms. T’s landlord 
passed away and his daughter took over management of the 
premises.  Despite the pandemic and the Urgency Ordinance put in 
place by the Richmond City Council, Ms. T’s new landlord began 
harassing her nonstop in an effort to get her to move.  She shut 
off Ms. T’s water and started entering Ms. T’s unit without 
notice in order to harass her and force her out of her home.  
Given her advanced age and fragile health, Ms. T was 
understandably terrified by this harassing behavior.  The EDC 
got involved and immediately reached out to Ms. T’s landlord 
demanding that she cease and desist her harassing behavior.  The 
EDC got the water turned back on and was able to curb the 
landlord’s harassing behavior.  The EDC now check in regularly 
with Ms. T to make sure that her housing remains stable.   

 

Ms. G is a 77-year old disabled tenant who has lived in her 
Richmond apartment for 37 years.  In 2021, a new owner purchased 
the property and immediately started doing unpermitted work on 
the premises. He broke into Ms. G’s storage shed and removed 
items, used her water for his construction work, and built an 
illegal structure blocking her window, thus creating a safety 
hazard.  The EDC has been working to try to get this landlord’s 
behavior under control.  The EDC has partnered with a private 
attorney to attempt injunctive relief for Ms. G.  This case 
remains open and the EDC will continue to monitor Ms. G’s 
situation until her housing is stabilized.  
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