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440 Civic Center Plaza, Richmond, CA 94804-1630 
Telephone: (510) 234-RENT (7368)   Fax: (510) 307-8149   www.richmondrent.org 

CITY OF RICHMOND RENT PROGRAM 

 
 
 

 

 

DATE: August 17, 2022 

 
TO: Chair Finlay and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
  
  
SUBJECT: FOURTH AMENDMENT TO THE CONTRACT WITH BAY AREA LEGAL 

AID FOR COMMUNITY LEGAL SERVICES 
 
 
STATEMENT OF THE ISSUE: 
 
Since March 2019, Bay Area Legal Aid has held weekly Housing Rights Clinics for low-
income Richmond Tenants and Landlords pursuant to a contract between the Rent 
Board and Bay Area Legal Aid commencing March 1, 2019, through June 30, 2020. 
Contract amendments are necessary to amend the term of the contract and add funds 
for services in Fiscal Year 2022-23 in accordance with the budget adopted by the Rent 
Board on May 31, 2021.  
 
RECOMMENDED ACTION:  
 
APPROVE amendments to the contract for community legal services with Bay Area 
Legal Aid, increasing the contract amount by $62,500.00 for Fiscal Year 2022-23, 
modifying the term to commence on September 1, 2022, through June 30, 2023, and 
additions, clarifications, and corrections made to the contract Service Plan and Goals – 
Rent Program (Nicolas Traylor 620-6564). 
 
FISCAL IMPACT: 
 
The proposed contract amendments shall be funded by the Fiscal Year 2022-23 Rent 
Program budget, adopted by the Rent Board on May 31, 2022. The adopted budget 
allocates $210,000 for Community Services Agency Contracts, of which $62,500.00 is 
proposed to be used to increase the payment limit for the Board’s existing contract with 
Bay Area Legal Aid. 
 
DISCUSSION:  
 
Background 
On November 14, 2018, following termination of the contract between the Rent Board 
and Centro Legal de la Raza, the Rent Board directed staff to negotiate and execute a 
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contract with a replacement legal service provider. In accordance with the City’s 
procurement process, on November 19, 2018, the Rent Program issued a Request for 
Proposals for Legal Services. The Rent Program received one proposal from a 
prospective service provider, Bay Area Legal Aid. Bay Area Legal Aid’s Proposal was 
evaluated by a review committee based on the criteria articulated in the Request for 
Proposals for Legal Services, and a contract was executed with Bay Area Legal Aid on 
March 1, 2019, with an original term ending June 30, 2019. The contract has since been 
amended and expired on June 30, 2022. 
 
Performance 
 
The Fiscal Year 2021-2022 contract with Bay Area Legal Aid includes a Service Plan 
comprised of three major components1: 

1.  Activity #1 – Legal Clinic: Create and Operate a Legal Clinic* in the City of 
Richmond to provide legal information and assistance regarding housing related 
legal issues that implicate the Fair Rent, Just Cause, and Homeowner Protection 
Ordinance (hereinafter, “Rent Ordinance”) and accompanying Rules and 
Regulations. Legal information and assistance will include, but is not limited to, 
the following issues: evictions, habitability, utilities, security deposits, reasonable 
accommodations, and other landlord/tenant concerns. Additionally, the Legal 
Clinic will assist eligible participants in drafting letters and other documents that 
implicate rights and obligations under the Rent Ordinance and accompanying 
Regulations. Finally, Contractor shall appoint a supervising attorney to 
administer the Legal Clinic and ensure that each Legal Clinic is staffed by at 
least three (3) staff members, including trained interns and/or volunteers. *As 
necessary to protect community, client, and staff health during the ongoing 
COVID-19 pandemic, BayLegal may conduct clinics remotely to the extent 
necessary to comply with public health advisories. 

The current contract indicates that Bay Area Legal Aid will provide at least 35 
legal clinics and assist 105 eligible unduplicated participants. Between July 1, 
2021, and June 30, 2022, Bay Area Legal Aid held 44 Housing Rights Clinics, at 
which they served 137 participants, effectively satisfying this service goal. 

2.  Activity #2 – Supplemental Legal Clinic Services: Contractor will provide 
weekly intake sessions for households requiring more in-depth assessments and 
follow-up that they may not otherwise receive through the Legal Clinic. These 
services will provide for more enhanced legal consultations that include more in-
depth investigation and/or direct counsel intervention. This may include the filing 
of an administrative petition or submitting pertinent legal documents on behalf of 
an eligible client, and where feasible, extended legal representation in forums 
that includes, but is not limited to, mediation, negotiation, administrative 
hearings, trial, and/or affirmative litigation. 

 
1 The following is not a comprehensive list and the reader should look to Attachment 1 for Bay Area Legal 
Aid’s full description of services.  
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The current contract indicates that Bay Area Legal Aid will provide legal 
representation related to enforcement of the Rent Ordinance to 20 unduplicated 
participants. Between July 1, 2021, and June 30, 2022, Bay Area Legal Aid has 
provided legal representation related to enforcement of the Rent Ordinance to 18 
eligible, unduplicated participants, which did not meet the service goal for fiscal 
year 2021-2022.  

Activity #3 – Referrals to Peer Legal Services Organizations:  Develop and 
implement a referral system whereby Contractor coordinates with other housing 
legal service providers, other departments/services within Contractor’s 
organization, and/or legal services organizations to supplement legal services 
that otherwise cannot be adequately provided under this Contract, with the goal 
of providing adequate wrap-around support to eligible participants. 

The current contract indicates that Bay Area Legal Aid will provide 36 legal 
referrals to peer service providers, institutional internal services, and/or legal 
services organizations. Between July 1, 2021, and June 30, 2022, Bay Area 
Legal Aid has provided 49 referrals, effectively satisfying this service goal.  

Proposed Contract Amendments 
 
Staff members are recommending approval of contract amendments to (1) extend the 
term of the contract with Bay Area Legal Aid to June 30, 2023 (2) increase the payment 
limit of the contract by $62,500.00 in accordance with the Fiscal Year 2022-23 Rent 
Program budget (3) addendum additions, omissions, clarifications, and corrections 
made to the Contract Amendment, for Bay Area Legal Aid- Service Plan and Goals, that 
shall be included in the scope of work and proposals to be submitted for Fiscal Year 
2022-2023.  
 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Fourth Contract Amendment and Amendment History 
 
Attachment 2 – Addendum A; Service Plan and Goals  
 
Attachment 3- Contra Costa County Income Limits by Household Size- U.S. Department 

of Housing and Urban Development 
 
Attachment 4- Original Contract  
 
Attachment 5- Overview of Bay Area Legal Aid Scope and Services in Richmond & 

Client Stories Fiscal Year 2021-2022 
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CITY OF RICHMOND RENT PROGRAM
            CONTRACT AMENDMENT 

Department: Project Manager: 
Project Manager E-mail: 
 

Project Manager Phone No: 

P.R. No:                           Vendor No: P.O./Contract No:  
Description of Services: 
 
 
Amendment No. ___ modifies the: (2nd or subsequent amendments attach Amendment History page) 

  Term, Payment Limit and Service Plan               Payment Limit and Service Plan 
  Term and Service Plan                                          Service Plan 

The parties to this Contract Amendment do mutually agree and promise as follows: 

 1. Parties.  The parties to this Contract Amendment are the City of Richmond, 

California, a municipal corporation (City), and the following named Contractor: 
 

Company Name:                                        

 Street Address:   

City, State, Zip Code:   

Contact Person:    

 Telephone:                                                Email:   
 
Business License No:                             / Expiration Date: 
 
A California [   ] corporation, [   ] limited liability corporation [   ] general partnership, [   ] 
limited partnership, [   ] individual, [   ] non-profit corporation, 
[   ] individual dba as [specify:]                                            
[   ] other [specify:]      

 2. Purpose.  This Contract Amendment is being entered into to amend the Contract 

       between City and Contractor which was approved by the Rent Board or executed 

       by the Executive Director on                                          , which original term commenced 

 on                                            and terminates                                            with an original 

contract payment limit of $                                        .  Said contract shall hereinafter be referred 

to as the "Original Contract" and is incorporated herein by reference.  

       3. Original Contract Provisions.  The parties hereto agree to continue to abide by 

those terms and conditions of the Original Contract, and any amendments thereto, which are 

unaffected by this Contract Amendment. 

        
 

Rent Board Nicolas Traylor

nicolas_traylor@ci.richmond.ca.us (510) 620-6564
1571 4689

Provide legal advice and advocacy to qualifying Low Income Richmond Residents for housing-related issues in connection with 
the Fair Rent, Just Cause for Eviction, and Homeowner Protection Ordinance and related policies.

✔

4

Bay Area Legal Aid

1025 Macdonald Avenue
Richmond, CA 94801

Adam Poe, Managing Attorney
(510) 233-5594 apoe@baylegal.org

40008976 December 31, 2022

✔

February 20, 2019

March 1, 2019 June 30, 2019

25,000.00
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       4. Amendment Provisions.  This Contract Amendment is subject to the Amendment 

Provisions attached hereto, which are incorporated herein by reference, and which control over 

any conflicting provisions of the Original Contract, or any amendment thereto.   

 5.  City of Richmond Business License Active Status Maintained. Pursuant to 

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business 

license for this Contract Amendment to be deemed to be in effect.  

 6. Insurance Coverage Updated and Maintained.  Pursuant to the Original Contract, 

the Contractor shall provide the City with updated insurance certificates, and the Contractor 

shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.  

      7. Signatures.  These signatures attest the parties’ agreement hereto: 
 
CITY OF RICHMOND, CALIFORNIA 
a municipal corporation 
 
 
By _______________________ 
 
Title: 
 
I hereby certify that the Original Contract 
and this Amendment have been approved 
by the Rent Board or executed by the 
Executive Director. 
 
 
By _______________________ 
     Rent Board Clerk
 
 
 
Approved as to form: 
 
 
By_______________________ 
    Staff Attorney 
 
List of Attachments: 

1. Amendment Provisions 
2. Updated Insurance Certificates 

 

 
CONTRACTOR: 
 
______________________________ 
 
(*The Corporation Chairperson of the Board, President or 
Vice-President should sign on the line below.) 
 
By____________________________  
 
Title:________________________ 
 
(*The Corporation Chief Financial Officer, Secretary or 
Assistant Secretary should sign on the line below.) 
 
 
By:___________________________ 
 
Title:________________________ 
 
(NOTE:  Pursuant to California Corporations 
Code Section 313, if Contractor is a 
corporation or nonprofit organization, this 
Contract (1) should be signed by the 
Chairperson of the Board, President or 
Vice-President and the Chief Financial 
Officer, Secretary or Assistant Secretary; (2) 
should have both signatures conform to 
designated representative groups pursuant 
to Corporations Code Section 313. 
 

Bay Area Legal Aid
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
 
AMENDMENT PROVISIONS (TERM,  PAYMENT LIMIT AND SERVICE PLAN)
 
1. Paragraph 2 (Term) of the Original Contract is hereby amended to extend the                                  

Contract term.  Paragraph 2 of the Original Contract is amended to read as 
follows: 

 
"2.  Term.  The effective date of this Contract is  
 
____________________________________________________________                                     

 (Insert original contract commencement date) 
 
 and it terminates  
 
             ___________________________________________________. 
 (Insert new contract termination date) 
 
 unless sooner terminated as provided herein." 
 
2. Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to 

increase the payment limit by $                           .  Paragraph 3 of the Original 
Contract is amended to read as follows: 

 
"3.  Payment Limit.  City's total payments to Contractor under this Contract shall 
not exceed $                                     including expenses."   

 
“The City of Richmond shall not pay for services that exceed the Contract 
Payment Limit without the prior written approval of the Executive Director if the total 
Contract amount does not exceed $10,000 or without the prior approval of the Rent 
Board if the total Contract amount is over $10,000.” 

   
3. The Service Plan (Exhibit A) of the Original Contract is hereby amended to 

include the following tasks and/or services: 
 
 

 Contract Amendment/EJ/TE 9-26-07 
 

4 4689

March 1, 2019

June 30, 2023

62,500.00

293,750.00

Bay Area Legal Aid

See attached amendments to the Original Service Plan (Addendum A) for tasks 
and/or services. Contract term will commence September 1, 2022 through June 30, 
2023.
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Contract Amendment between the City of Richmond and  
 
 
Amendment No.  P.O./Contract No. 

 
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

 
  The first Contract Amendment was approved by the Rent Board or executed
   by  the  Executive  Director  on                                       for one or more of the  
  following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 
 The second Contract Amendment was approved by the Rent Board 
 or executed by the Executive Director on                                                 for one or more 
 of the following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The third Contract Amendment was approved by the Rent Board or executed
 by the Executive Director on                                                for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fourth Contract Amendment was approved by City Council of the City of Richmond 
or executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
The fifth Contract Amendment was approved by City Council of the City of Richmond or 
executed by the City Manager on                                       for one or more of the 
following provisions (check those that apply): 
 

   Increased contract payment limit by $ ________________for a payment limit not to                                 
exceed $ _________________________. 

   Term Amendment (insert new termination date):________________________ 
   Service Plan    

 
 

Bay Area Legal Aid

4 4689

June 19, 2019

75,000.00
100,000.00

June 30, 2020

✔

✔

✔

May 20, 2020

56,250.00

June 30, 2021
156,250.00

231,250.00
75,000.00

May 19, 2021

June 30, 2022

June 30, 2023

62,500.00

✔

✔

✔

✔

293,750.00
✔
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ADDENDUM A   
Bay Area Legal Aid Contract Amendment FY 2022-2023 

 

CONTRACT PROJECT: Bay Area Legal Aid FY2022-23, Scope of Services 

and Goals. 

 
The additions, omissions, clarifications, and corrections herein shall be made to 
the Contract Amendment, for Bay Area Legal Aid- Scope of Services and Goals 
and shall be included in the scope of work and proposals to be submitted for 
Fiscal Year 2022-23. All additions and clarifications are in bold for Rent Board 
review. 

 
EXHIBIT A 

SERICE PLAN 
 

1. Scope of Services: shall state the following: 
 
For purposes of this Service plan an eligible participant for “Legal clinics” shall 
mean a Very Low-Income (as defined by HUD guidelines for Contra-Costa 
County) Richmond Resident (Contractor will serve higher-income participants 
capacity permitting). An eligible participant for legal clinics can be a tenant 
who rents rental property in Richmond or a rental property owner who 
owns rental property in Richmond. An eligible participant for “Legal 
Services” and “Legal Representation” means a Richmond resident who 
meets the Contractor’s service criteria. Contractor shall provide and perform 
the services set forth below in a satisfactory and proper manner as determined 
by either the RENT BOARD or Executive Director of the Richmond Rent 
Program, and in accordance with the terms and conditions of this Contract, as 
described below: 

 
Activity No. 1: Legal Clinic shall state the following: 

  
Create and Operate a Legal Clinic* in the City of Richmond to provide legal 
information and assistance regarding housing related legal issues that implicate 
the Fair Rent, Just Cause, and Homeowner Protection Ordinance (hereinafter, 
“Rent Ordinance”) and accompanying Rules and Regulations. Legal information 
and assistance will include, but is not limited to, the following issues: evictions, 
rent, habitability, utilities, security deposits, reasonable accommodations, and 
other landlord/tenant concerns. Additionally, the Legal Clinic will assist eligible 
participants in drafting letters and other documents that implicate rights and 
obligations under the Rent Ordinance and accompanying Regulations. Finally, 
Contractor shall appoint a supervising attorney to administer the Legal Clinic and 
ensure that each Legal Clinic is staffed by at least three (3) staff members, 
including trained interns and/or volunteers. *Bay Area Legal Aid retains the 
discretion to hold “remote clinics” as necessary in furtherance of 
organizational priorities, client service, staff and public health. 

ITEM G-1 
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Activity No. 2: Legal Services and Legal Representation shall state the 

following: 
 

Contractor will also provide legal services that include investigation and 
intervention on behalf of eligible participants as their attorney.  This may include 
the filing of an administrative petition, writing an advocacy letter or submitting 
pertinent legal documents, analyzing, and informing participants of protections 
pursuant to the Richmond Rent Ordinance, drafting administrative petitions, and 
representing tenants at rent board hearings. Where appropriate, Contractor will 
coordinate and refer to other housing legal service providers, other 
departments/services within Contractor’s organization, and/or legal 
services organizations.  

 
Requirement No. 3: Dedicated Legal Capacity shall state the following: 

 
Contractor shall have a full-time equivalent of 0.5 FTE (Based on a 37.5-
hour work week which results in approximately 18-20 hours per week) 
dedicated to Richmond cases to fulfill the terms of this agreement and 
serve eligible participants. This position shall be dedicated to Activity No. 2 
as described below. 
 
 
2. Goals  
 

Activity No. 1: Legal Clinic shall state the following: 
 

During the duration of fiscal year 2022-2023, Contractor shall conduct all 
outreach and at least 35 legal clinics. Additionally, within these legal clinics 
Contractor shall, at a minimum, provide one-hundred and five (105) eligible 
unduplicated participants with legal information and assistance. Contractor will 
make a good faith effort to ensure that requests for services or assistance 
from eligible participants are provided the same or similar services in a 
timely manner.  

 
Activity No. 2 Legal Services and Legal Representation shall state the 

following: 
 

(Legal Services) During the duration of fiscal year 2022-2023, Contractor 
shall, at a minimum, provide fifteen (15) eligible unduplicated participants 
with legal services, including but not limited to, legal advice, assisting with 
the drafting of administrative petitions and other administrative forms 
related to enforcement of the Richmond Rent Ordinance and/or other 
housing rights pursuant to local, state, and federal law.   
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(Legal Representation) During the duration of fiscal year 2022-2023, 
Contractor shall, at a minimum, provide legal representation to fifteen (15) 
eligible unduplicated participants, which may include but is not limited to, 
assisting with the drafting and filing of administrative petitions, 
representing tenants at Rent Board hearings, Appeals and/or mediations. 
Inclusive of above, Contractor shall attend and participate in up to five (5) 
Rent Board Hearings, and/or Settlement Conferences on behalf of eligible 
participants.  

 
 
3. Measurement: To measure the success of this service plan, Contractor will 

track the following:  
 
a. The number of participants (which includes unduplicated and 

duplicated participants) served during the duration of this Contract.  
 

b. The categories of encountered legal issues and the outcomes or 
resolutions of those legal issues shall include summaries of what 
services were performed to resolve or attempt to resolve the legal 
issue(s) with as much detail as practicable without violating 
attorney-client privilege or confidentiality. This section of 
measurement is only required for the work performed under the 
Dedicated Legal Capacity section. 

 
c. The categories of services provided including, but not limited to, 

drafting/assisting in responding to unlawful detainers, drafting/assisting in 
writing letters to landlords/tenants regarding habitability, reasonable 
accommodations, etc., drafting/ assisting in completing administrative 
petitions, referrals, providing legal representation in negotiations, mediations, 
administrative hearings, trials and providing other types of brief legal services 
and advice. These categories shall also include the approximate duration 
(minutes/hours) of performing each of the services. This section of 
measurement is only required for the work performed under the 
Dedicated Legal Capacity section.  
 

d. The categories of services provided shall include, at a minimum, the 
client’s name, address, race and ethnicity (optional), language or other 
access to justice issues, monthly income and source, household size 
information, monthly rent, security deposit, last time rent was 
paid/accepted, the type of notice the Tenant received, a description of 
the housing problem, and the client’s goals. These reports shall have 
client names, addresses, and other key identifying information redacted 
as necessary to preserve attorney/client privilege and client 
confidentiality.  
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e. Activity measurements are to be exclusive from measurements of other 
Activities under this Contract.  

 

f. The Rent Program reserves the right to dispute and request further 
documentation and/or clarification regarding reported hours if they 
appear unreasonable or otherwise not in conformance with the goals 
and requirements of this contract. 

 
4. Outcomes: Successful outcomes of this service plan shall be measured in 

two ways:  
 

a. Contractor shall conduct legal clinic participant surveys which measure 

satisfaction of services.  

 

b. Contractor shall conduct a participant survey which measures the 

satisfaction of legal representation by the dedicated attorney under this 

service plan. Such measurement is to be determined by ongoing 

communication with client, legal research, services provided in a timely 

manner, and the outcomes of mediations, negotiations, administrative 

hearings, trials, and/or affirmative litigations. 

 

  

5. Intake Forms: Contractor shall create an intake form to track eligible participant 

data. This form shall include, at a minimum, the client’s name, address, contact 

information, race/ethnicity (optional), date of birth, language or other access to 

justice issues, monthly income and source, household information, monthly rent, 

landlord name, security deposit, move-in date, last time rent was paid/accepted, the 

type of notice the Tenant received, a description of the housing problem, and the 

client’s goals. This form may also be used by Rent Program staff to make a direct 

referral to Contractor. The form may be faxed to Contractor with a follow-up call or 

email to confirm receipt. RENT BOARD agrees that these intakes and all eligible 

participant-related documents and information shall be subject to and protected by 

California’s Attorney-Client Privilege and Attorney-Client Confidentiality. In the event 

RENT BOARD would like to review the client-related documents and/or obtain 

information related to clients served pursuant to this Contract, Contractor must be 

permitted sufficient time to comply with its duty to maintain attorney/client privilege 

and client confidentiality by either redacting the documents or obtain written 

authorization from the client to permit RENT BOARD to review the file. Furthermore, 

RENT BOARD agrees that a direct referral from the RENT BOARD does not impose 

any additional obligations upon Contractor for the provision of services. 
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6. Reports:  
 

a. Contractor shall submit monthly reports detailing the number of eligible 

participants served and pertinent data regarding their tenancies and 

demographics, as described in paragraphs one through six (1-6). These 

reports shall have client names and addresses redacted to preserve 

attorney/client privilege, with full records maintained at Contractors’ office for 

review if necessary. 

 

b. Contractors shall conduct at least one presentation annually prior to the 

expiration of the current contract to the Richmond Rent Board that 

reports on the full scope of services and to respond to questions the 

Board may have. 

ITEM G-1 
ATTACHMENT 2



This page intentionally left blank 



CONTRA COSTA COUNTY

CDBG PROGRAM
Income Limits by Household Size - Effective June 15, 2022

Maximum income of households which are:

Persons per 
Household

Extremely Low-
Income 

(30% of AMI)
Very-low Income 

(50% of AMI)
Low Income 
(80% of AMI)

1 $30,000 $50,000 $74,200
2 $34,300 $57,150 $84,800
3 $38,600 $64,300 $95,400
4 $42,850 $71,400 $106,000
5 $46,300 $77,150 $114,500
6 $49,750 $82,850 $123,000
7 $53,150 $88,550 $131,450
8 $56,600 $94,250 $139,950

 Source:  U.S. Department of Housing and Urban Development.

Extremely low-income households are defined as households earning 30 
percent or less of area median income (AMI) ; very-low income 
households earn 50 percent or less AMI; low-income households earn 80 
percent or less AMI subject to HUD caps; and median households earn 
100 percent AMI.

ITEM G-1 
ATTACHMENT 3



This page intentionally left blank 



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



ITEM G-1 
ATTACHMENT 4



Nicolas Traylor, Executive Director 
City of Richmond Rent Program 
440 Civic Center Plaza, Suite 200 
Richmond, CA 94804 
 
Dear Mr. Traylor, 
 
Bay Area Legal Aid (BayLegal) is pleased to present a review of services provided to residents of the City of 
Richmond in partnership with the Richmond Rent Board. These services have been critical for residents 
made even more vulnerable during the COVID-19 crisis. 
 
Since 2019, BayLegal has partnered with the Richmond Rent Board to hold legal clinics and provide direct 
legal services to residents of Richmond facing housing related legal issues. BayLegal’s 2021-2022 contract 
goals included at least 35 clinics for at least 105 participants, legal representation for 20 residents, and 36 
referrals to peer organizations. BayLegal held 44 clinics (exceeding goal by 126%) which served 137 clinic 
participants (exceeding goal by 130%) and provided 49 legal referrals (exceeding goal by 136%). BayLegal 
provided legal representation to 18 of the clinic participants (90% of goal).  
 
However, in addition to these clinic participants and clients, BayLegal provided services to an additional 52 
Richmond residents via our Legal Advice Line. Three cases remained open after the contract end date. 49 
cases closed, ranging from Advice & Counsel (45 cases) to Brief Services (3 cases) and Extended Legal 
Representation (1 case).  
 
BayLegal quickly transitioned to a remote model in early 2020 to continue serving residents. BayLegal has 
conducted an average of 41 legal clinics per year since 2019 and assisted over 500 individuals through clinics 
alone. Of 2021-2022 clinic participants, 26% had Limited English Proficiency and 18% had at least one 
disability. 34% of households had children. 
 
The U.S. Department of Housing and Urban Development has three thresholds for low-income: Extremely 
Low-Income households making a maximum of 30% of the Area Median Income (AMI), Very Low-Income 
making 50% of AMI, and Low-Income making 80% AMI. Based on these guidelines, Extremely Low-Income 
for a single person household is $30,000 per year, Very Low-Income is $50,000, and Low-Income is $74,200. 
The income thresholds increase when adding additional adults or children to households. For a household of 
four individuals, Extremely Low-Income is $42,850, Very Low-Income is $71,400, and Low-Income is 
$106,000. 
 
The vast majority of clinic participants (83%) were Extremely Low-Income, 14% of participants were Very 
Low-Income, 3% were Low-Income and only 1% of participants were not considered Low-Income (>80% 
AMI). This year, 40% of clinic participants were a 1-person household, and 30% of those individuals had an 
income of less than $30,000 or less per year. 26% of clinic participants lived in a two- or three-person 
household, with 21% of those households earning less than $38,600 per year. 
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Richmond residents that received services via our Legal Advice Line shared similar demographic 
characteristics. 48% of clients had a disability and 40% of clients had children in their household. Over 65% of 
clients were either Black/African American or Hispanic/Latinx. The majority (60%) of cases were related to 
Private Landlord/Tenant issues, with the remaining cases (40%) were related to Federal Subsidized Housing 
or Public Housing.  
 
BayLegal has seen an increase in demand for services throughout the COVID-19 pandemic, especially in 
housing and homelessness related services. The partnership between BayLegal and the Richmond Rent 
Board has been critical for Richmond residents. Please refer to client success stories below for a more 
qualitative review of BayLegal’s work with Richmond residents:  
 
Richmond tenant, Camilla, came to BayLegal after she began experiencing homelessness. Her Section 8 
voucher, which she had for over 30 years, had been terminated due to an incident stemming from disability-
related issues. BayLegal worked collaboratively with other community organizations to set the tenant up 
with supportive resources and advocated with the Housing Authority to have her voucher reinstated. Camilla 
is now housed with ongoing supportive services. 
 
Marie, an extremely low-income Richmond tenant, came to BayLegal seeking assistance because she was 
facing eviction from her home. BayLegal intervened, representing Marie in the Unlawful Detainer. BayLegal 
was able to get the Unlawful Detainer dismissed, preventing a loss of housing, and protecting the client from 
having an eviction on her record. 
 
Angela is a Richmond resident who is disabled and a survivor of domestic violence. Angela came to BayLegal 
when she was being harassed by her neighbors, which had a severely negative impact on her disabilities. 
Angela had asked her landlord to take steps to manage the harassment by other residents, but they ignored 
her requests. BayLegal enforced fair housing laws by submitting a reasonable accommodation request on 
the tenant’s behalf after which the landlord finally agreed to make the necessary accommodations to 
protect the tenant. 
 
Elizabeth, a low-income Richmond senior with disabilities came to BayLegal facing an unlawful detainer. Had 
she been unrepresented, she could have been locked out of her home within one month. However, because 
of BayLegal’s representation in negotiations and ongoing litigation, the tenant was able to remain in the unit 
for more than six more months before moving out. This extra time allowed her to gather the resources she 
needed to move and remain housed. 
 
Sincerely, 
 
 
 
Adam Poe, Managing Attorney, Contra Costa County 
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