AGENDA ITEM REQUEST FORM

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564
Meeting Date: April 17, 2024 Final Decision Date Deadline: April 17, 2024

STATEMENT OF THE ISSUE: At the November 17, 2021, Regular Meeting of the Richmond Rent Board, the Board
adopted Regulation 425, titled, “Waiver of Delinquent Residential Housing Fee Assessment. As required by Regulation
425, the Executive Director or his or her designee shall review all late fee waiver requests and issue a recommendation for
the Rent Board to approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason for requesting
the waiver and their payment history. Attached to this recommendation for the month of April 2024, are the compiled late
fee waiver requests and associated documentation.

INDICATE APPROPRIATE BODY

[ city Council [] Redevelopment [] Housing Authority [] Surplus Property [ Joint Powers
Agency Authority Financing Authority
[ Finance [] Public Safety Public  [] Local Reuse Authority Xother: Rent Board
Standing Services Standing
Committee Committee
ITEM

[] Presentation/Proclamation/Commendation (3-Minute Time Limit)

] Public Hearing [ ] Regulation ] Other: CONSENT CALENDAR
[] Contract/Agreement [ ] Rent Board As Whole

[] Grant Application/Acceptance [] Claims Filed Against City of Richmond

[ ] Resolution [ ] Video/PowerPoint Presentation (contact KCRT @ 620.6759)

RECOMMENDED ACTION: APPROVE late fee waiver(s) for April 2024 pursuant to Regulation 425 - Rent Program (Fred
Tran/510-620-6537).
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Late Fee Waiver Summary — April 17, 2024 Board Meeting

ITEM G-6

©WoOo~NO U WNRE

Recommendation to Approve or | Late Fee Total Late Fees Recommended Late
Property Street Property Owner Date of Request | Reason for Request Deny | Amount | Waived if Approved | Fee Amount (if any)
529 21st Street John Hayden February 24, 2023 Transfer of Property Management Company Full waiver of late fees $1,582.00 $1,582.00 None
210 Tunnel Ave Han & Jean LLC October 20, 2022 Did not receive the invoice Late fee reduced to at least 10% $2,034.00 $1,627.20 $406.80
3329 Wall Avenue and 420 37th Street Mehari Gebremichael March 1, 2023  Wrong mailing address Full waiver of late fees $365.50 $365.50 None
701 Lincoln Avenue Leonardo Lopez February 27, 2023 New Owner, did not receive invoice Full waiver of late fees $1,284.00 $1,284.00 None
4521 Wall Ave Malik E. Walker March 9, 2023  Owner believed property was exempt Full waiver of late fees $243.00 $243.00 None
5707 and 5709 Madison Ave Christine M. Perez March 2,2023  Financial hardship, owner could not work due to surgery Full waiver of late fees $222.00 $222.00 None
612 Griffin Dr., 800 and 804 Johnson Dr.  Gloria Head May 5, 2023 Wrong mailing address Full waiver of late fees $190.50 $190.50 None
2526 Humprey Ave Fred Smith Jr. May 15,2023  Wrong mailing address Full waiver of late fees $125.00 $125.00 None
44 3rd Street Luis A. Rodriguez Pillardo May 17,2023  Owner unable to collect rent due to COVID-19 Late fee reduced to at least 10% $339.00 $271.20 $67.80
14 Properties Listed Jose and Dora Ramirez May 31, 2023 Did not receive the invoice Late fee reduced to at least 10% $1,941.50 $1,553.20 $388.30
2711 Rheem Ave Hugo Martin May 11,2023  Wrong mailing address Full waiver of late fees $365.50 $365.50 $0.00
4140 Fran Way 4140 Fran Way LLC April 26,2023  Wrong mailing address Full waiver of late fees $2,054.00 $2,054.00 $0.00
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 529 21st Street
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of Reason for Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
John February Transfer of Full waiver of late
Hayden 24,2023 Property fees $1,582.00 | $1,582.00 | None
Management
Company

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to deciding of whether there exists Good Cause to grant the
request. Finally, Regulation 425 establishes that a Rent Program billing error would
always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #1

Claim of “Good Cause”

In the request dated February 24, 2023, (Attachment 1) John Hayden the property
owner of 529 21st Street indicated that due to the transfer of the property management,
the previous company never forwarded mail and did not receive a Rental Housing Fee
invoice. In February 2023 the new property management company contacted the City of
Richmond to inquire about the rental units being in compliance with the Rent Program.
Staff informed them of the outstanding invoice and enrollment updated form. Payment
was made on March 16, 2023 and staff confirmed that the updated property
management company had been enrolled in February 2023 once the requirements were
explained.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 425 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, the owner had not previously submitted a Late Fee Waiver request.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

Any other circumstances relevant to the inquiry of Good Cause.

N

© ~N

Rent Program staff confirmed the base Residential Rental Housing Fee for the
outstanding Fiscal Year was paid on March 16, 2023 when notified of the amount due.

Page 2 of 3



ITEM G-6 #1

Rent Program staff verified with Contra Costa County records that the property is
designated as a 14-unit building that was built in 1965.

The new property management company demonstrated Good Cause that warrants a
waiver of late fees with a timely payment when they receive the invoice and updated the
enrollment form. The fees were paid immediately once informed of the outstanding
amount.

Staff Recommendation

John Hayden and the property managers demonstrated good faith efforts to come into
compliance by contacting the Rent Program to inquire about the Program, paying the
Residential Rental Housing Fees when the invoice was provided, and enrolling with the
Program. Considering these factors, staff recommend that a full waiver of late fees in
the amount of $1,582.00 be granted.

Page 3 of 3
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ITEM G-6 #1
ATTACHMENT 1

iy ok

ﬁﬁ@hm@d

Request to Remove Late Fees

T
FRJC #:
Property Owner Phone Number or Emait._ N

The Property Owner is requesting the removal of all late fees on their account.

I:I The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):

[] New Owner, did not receive invoice

|:| Wrong Mailing Address - Please provide correct address:
|:| Owner believed property was exempt from the Rent Ordinance

|:| Financial hardship, caused by circumstances beyond the Landlord's control, such as natural

disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

I:] Hospitalizations or medical treatments of the Landlord or Landlord's family during the fee billing
period, or a death in the family within the fee billing period

["] The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

|:| A previously enrolled property was not billed as a result of staff error.

|:] An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

D The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised, Waiver of
penalties will not be granted if the staff determines that the issue raised is already setiled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her

property

k{The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-18 has impacted their business (i.e. how many month’s tenants
dign’t pay rent, iliness in the family or seff, etc.}

other: TRANSGFER OF PROPERTY MardaemenNT , PREVIOUY Py QUMMMU NEVER- YD RWALDED
MaiL. - New aammmﬁ

Declaration & Signature:
| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee
Waiver Request is true and correct to the, of my knowledge and belief.

Signature of Lardlord/Property Manager, FWMW Date: g2 / 2"% / 2%
H‘élaﬂa B, Nt o phonel2 -

Rent Program Staff Use Orily:

B

Printed Name:

v.2.2023
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 210 Tunnel Avenue
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024

Property Date of Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Han & Jean | October Owner did Partial Waiver to
LLC 20, 2022 not receive | the 10% penalty $2,034.00 | $1,627.20 | $406.80
the Invoice | level

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #2

Claim of “Good Cause”

In the request dated October 20, 2022, (Attachment 1) Han & Jean LLC the property
owner at 210 Tunnel Avenue indicated that the reason for paying late was that the
invoices were not received. They paid the outstanding fees on January 9, 2023 after
receiving their invoice.

Rent Program staff confirmed Han & Jean LLC met the requirements of enrolling the
property on February 1, 2019. Rent Program staff confirmed Han & Jean LLC paid the
base Residential Rental Housing Fees for prior Fiscal Years on January 9, 2023.

Upon additional research, Rent Program staff verified a prior late fee waiver had been
submitted to the Program and approved in April 2021, for prior years Rental Housing
Fee.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, timely payments were not made during the last two fiscal years, disallowing
the possibility of a ministerial waiver.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

N

~
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ITEM G-6 #2

8. Any other circumstances relevant to the inquiry of Good Cause.

Rent Program staff confirmed Han & Jean LLC paid the base Residential Rental
Housing Fees for prior Fiscal Years on January 9, 2023.

Rent Program staff verified with Contra Costa County records that 210 Tunnel Avenue
is a Residential Apartment built in 1912.

Staff Recommendation

Han & Jean LLC displayed good faith efforts to be compliant by contacting the Rent
Program to inquire about the invoices, being enrolled with the Rent Program, and
paying all past fees due. Staff recommends a partial waiver of the late fees to at least a
10% percent assessment pursuant to Rent Board Regulation 425 G (3). Regulation 425
G (3) requires that if there was one late fee waiver request granted in the prior three
fiscal years, the late fee assessment shall be reduced to at least a 10% percent
assessment. Since a late fee waiver was previously granted for in April 2021, a 10%
late fee penalty of $406.80 should be assessed.

Page 3 of 3
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ITEM G-6 #2
ATTACHMENT 1

o AT&T bHGE 12:07 PM B 557, @)
4 Messages

{0 Richmon... A\ v/

Thunderbird

F8iar B wawapwaal

Request to Remove Late Fees

Proparty Owner Mame: ot £ JEAN LLL
FRJC #: - _
Properly Owner Phone Number of Email:

The Property Owner has requested the ramaoval of late fees on thelr account totaling $ 40@ VK
far the following reason:

E] New Ownar, did nat receive invalca
(] Wrang Mailing Addrass
E] Oumer belleved properly was exampl fraim the Rant Ordinance

D Financial hardship, causad by circumstances beyond thae Landlord's control, such as natural
disaster, destruction or major damaga ta the Rental Property not die te the Landiords actions,
bankruptcise and disputes over awnership of the proparty.

D Hospltalizations or medical ireatments of the Landlord or Landlord's family during the few billing

petied, of a death i the family within the fee billing period

D The landlord was billad for a fewar number of units because of errors in properly records maintained by the Rant
Program whors the error was not alldbutable to information supplied by the Landlord. The penalties are waived
anly for unbilled unils; the billed units should be paid on time.

D A proviously entolled properly was nol billad as a result of stalf error.

D Arvinvalid or erronesds account nsmber was assigned, which resulted in billing errors or improper

craditing of payments by the landlord.

D The detarmination of whether of nol the properly was subjoct to the Ordinance requited an anatysis

through the existing Administrative Detaminalion of Exempl Status process. Panalties will be waived anly while the

determinations pending. If the Landlord ralsed the issue requiring administrative determination, penalties will be

waivad only from the date of the first weitten contact with the Board In which the issus was ralsed. Walver of

penalties will not be granted if the staff doterminas that the issue raised is already settled andfer has no substantial

merl. If the issue was raised by Rent Board stafl, the walver period commences on the date on which the

admirdstrative determination was requostad by the staff. [rall situations in which a determination was requestad,

the walvar period tarminates when the Landlord is nolifisd of the determination ragarding the status of histher

properly.

f:l The property cwrier was tnabli Lo collect gome or all of the rent dus to the COVID- 15 pandemic and the

tesulting hardship led 1o non-payment of the Rental Houslng Fas. In this case, the proparty awner must daclare

under panalty of perjury, in detall, how COVID-19 has impacted thelr business (Lo, how many month's tanants

didp’t pay rent, ilinass in the family or self, ste.) N P

Womer DIDNOT  RecEVED THE INVOiee . WAITING ToR Long TinE,

o m) ; = 5

CWnLLY (ALL FoR Inve/ce. Aow Jaalih #A0E L5  arv  (0f20/2922

Duclaration & Slgnatura:
{declare undar penalty of pegury under tha laws of the State of California that every staternent in this Lale Faee
Walver Requast is true and correct 1o the hew'ktﬁﬁf\: and belief.

Signature of Landlord/Properly Mzmagar:@ /- : f\/’ ) Date: 1 © 1907 D2 D
Printed Name: TR/ TE DA G}”— \)

Rant Pragram Staff Uss Only:

This raguest has been conditionally granted by the Rant Board, provided the cwner pays tha Rental
Housing Fee befere .
Exgculive Director Signature: Stalf Initials:
Dale: ! !

20f3 10/20/2022, 12:10 PM
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board
From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 3329 Wall Avenue and 420 37th Street
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of | Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Mehari March 1, | Wrong Full waiver of late
Gebremichael | 2023 Mailing fees $365.50 $365.50 None
Address

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #3

Claim of “Good Cause”

In the request dated March 1, 2023, (Attachment 1) Mehari Gebremichael the property
owner of 3329 Wall Avenue and 420 37th Street indicated that he did not receive any
invoices in the past because of a wrong mailing address. He paid the outstanding
Residential Rental Housing Fees on April 12, 2023 when he was informed a balance
was due.

Rent Program staff confirmed Mehari Gebremichael met the requirements of enrolling
the properties on March 7, 2023. Rent Program staff confirmed Mehari Gebremichael
paid the base Residential Rental Housing Fees for the prior Fiscal Years on April 12,

2023.

Upon additional research, Rent Program staff verified no prior late fee waiver had been
submitted to the Program for prior years.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, no prior late fee waiver had been submitted to the Program for the
properties.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

no

~
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ITEM G-6 #3

8. Any other circumstances relevant to the inquiry of Good Cause.

Rent Program staff verified with Contra Costa County records that 3329 Wall Avenue is
a Single-Family Home built in 1971 and 420 37th Street is a Single-Family Home built in
1944.

Staff Recommendation

Mehari Gebremichael displayed good faith efforts to be compliant by contacting the
Rent Program to inquire about the outstanding invoices, being enrolled with the Rent
Program, and paying all past fees due (minus late fees). Considering these factors, staff
recommend that a full waiver of late fees in the amount of $365.50 be granted.

Page 3 of 3
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ITEM G-6 #3
ATTACHMENT 1

WB 5 qella man apmaall

Request to Remove Late Fees
7 A

GEBY et 2etm L

Property Owner Name:
FRJC #:
Property Owner Phone Number or Email:

# (%
The Property Owner has requested the removal of late fees on their account totaling $. % [ '7/ —_—
for the following reason:

D New Owner, did not receive invoice
IE Wrong Mailing Address
D Owner believed property was exempt from the Rent Ordinance

D Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural

disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

I:I Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

D The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

D A previously enrolled property was not billed as a result of staff error.

I:l An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

|:, The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit, If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

l:l The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn't pay rent, illness in the family or self, etc.)

K otner: HYirpuoh o Jedte 9 Lone 1s Ay e Llistiegs ftctuce
0 i peians A D s Hiwid. datie L AL Tild Ty ﬂﬂ’y

I{eclaration & Signfature: %/7{5 g e e /Z&[,{,(’/L mdj_&f( Ay &ﬂm/;ﬁ#/u(ﬂztru,

| declare under penalty of perjury under the laws of the State of California that eVery statement in this Lajefee
Waiver Request is true and correct to the b, ief. v £

Signature of Landlord/Property Manager; L / Date: 7/2’/ fad & 5

Printed Name:

Rent Program Staff Use Only:

This request has been conditionally granted by the Rent Board, provided the owner pays the Rental
Housing Fee before .
Executive Director Signature: Staff Initials:

Date: f /

v.1.2022
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CITY OF RICHMOND RENT PROGRAM

To:

From: Fred Tran, Deputy Director

Re:

Members of the Richmond Rent Board

Late Fee Waiver Recommendation — 701 Lincoln Avenue

Date: April 17, 2024

City of

Richmond

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of Reason for Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Leonardo February New Owner, did Full waiver of late
Lopez 27,2023 _not r_eceive fees $1,284.00 | $1,284.00 | None
invoice

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to deciding of whether there exists Good Cause to grant the
request. Finally, Regulation 425 establishes that a Rent Program billing error would
always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
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ITEM G-6 #4

Claim of “Good Cause”

In the request dated February 27, 2023, (Attachment 1) Leonardo Lopez the property
owner of 701 Lincoln Avenue indicated that due to being a new owner, he did not
receive a Rental Housing Fee invoice. In February 2023 Leonardo Lopez contacted the
City of Richmond to inquire about the rental units being in compliance with the Rent
Program. Staff informed him of the outstanding invoice balance and enroliment form.
Payment was made on March 3, 2023 and staff confirmed that the updated enrollment
form was completed on February 23, 2023 once the requirements were explained.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 425 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, the owner had not previously submitted a Late Fee Waiver request.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

Any other circumstances relevant to the inquiry of Good Cause.

N

© ~N

Rent Program staff confirmed the base Residential Rental Housing Fee for the
outstanding Fiscal Year was paid on March 3, 2023 when notified of the amount due.
Rent Program staff verified with Contra Costa County records that the property is
designated as a Triplex building that was built in 1965.
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ITEM G-6 #4

The new property owner demonstrated Good Cause that warrants a waiver of late fees
with a timely payment when he received the invoice and updated the enrollment form.
The fees were paid immediately once informed of the outstanding amount.

Staff Recommendation

Leonardo Lopez demonstrated good faith efforts to come into compliance by contacting
the Rent Program to inquire about the Program, paying the Residential Rental Housing
Fees when the invoice was provided, and enrolling with the Program. Considering these
factors, staff recommend that a full waiver of late fees in the amount of $1,284.00 be
granted.
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ITEM G-6 #4

ATTACHMENT 4.
aollg wnaapmaall

Request to Remove Late Fees

Property Owner Name: /f'@\/‘i‘t!‘) /5’0""' 9
FRJC #:

Property Owner Phone Number or Email:g

The Property Owner has requested the removal of late fees on their account totaling $ /. f) (?"4 . 40
for the following reason: =

]E New Owner, did not receive invoice
|:| Wrong Mailing Address
[:I Owner believed property was exempt from the Rent Ordinance

D Financial hardship, caused by circumstances beyond the Landlord's control, such as natural
disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

|:| Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

D The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

|:| A previously enrolled property was not billed as a result of staff error.

D An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

D The determination of whether or not the property was subject to the Ordinance required an analysis

through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her

property.
D The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the

resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn't pay rent, illness in the family or self, etc.)

D Other:

Declaration & Signature:
| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee

Waiver Request is true and correct to the best of my knowledge and belief.

Signature of Landlord/Property Manager: édﬁ Mglg 42535 S Date: :) f 2k | )o’ 2 %

Printed Name: /g'_’f)/[/_ﬂ'_q J,) [O,ﬂ: 4

Rent Program Staff Use Only:
This request has been conditionally granted by the Rent Board, provided the owner pays the Rental

Housing Fee before .
Executive Director Signature: Staff Initials:

Date: / /

v.1.2022
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board
From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 4521 Wall Avenue

Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of Reason for Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Malik E. March 9, Owner believed Full waiver of late
Walker 2023 property was fees $243.00 $243.00 None
exempt

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to deciding of whether there exists Good Cause to grant the
request. Finally, Regulation 425 establishes that a Rent Program billing error would
always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]



http://www.richmondrent.org/

ITEM G-6 #5

Claim of “Good Cause”

In the request dated March 9, 2023, (Attachment 1) Malik E. Walker the property owner
of 4521 Wall Avenue indicated that they believed the property was exempt from a Rent
Ordinance. In February 2023 the new property manager, Modistine Johnson visited our
offices to see if 4521 Wall Avenue was in compliance with the Rent Program. Staff
informed them of the outstanding invoice and enrollment updated form. Payment was
made on March 9, 2023 and staff confirmed that the updated property was originally
enrolled since June 2019 but the new manager had been submitted an amended
enrollment in March 2023 once the requirements were explained.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 425 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, the owner had not previously submitted a Late Fee Waiver request.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

Any other circumstances relevant to the inquiry of Good Cause.

no

© N

Rent Program staff confirmed the base Residential Rental Housing Fee for the
outstanding Fiscal Year was paid on March 9, 2023 when notified of the amount due.
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ITEM G-6 #5

Rent Program staff verified with Contra Costa County records that the property is
designated as a Single-Family Home built in 1942.

The new property management company demonstrated Good Cause that warrants a
waiver of late fees with a timely payment when they receive the invoice and updated the
enrollment form. The fees were paid immediately once informed of the outstanding
amount.

Staff Recommendation

Malik E. Walker and the property manager demonstrated good faith efforts to come into
compliance by contacting the Rent Program to inquire about the Program, paying the
Residential Rental Housing Fees when the invoice was provided, and enrolling with the
Program. Considering these factors, staff recommend that a full waiver of late fees in
the amount of $243.00 be granted.
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ITEM G-6 #5
ATTACHMENT 1

BBiqedaumsapmnall

FRJC #:
goper‘ty Owner Phone Number or Email:

The Property Owner is requesting the removal of all late fees on their account.

[:l The Property Owner is requesting the removal of partial late fees on their account tptati @EBVED
Check all that apply (required for request to be complete): R
[_] New Owner, did not receive invoice . MAR 0 9 7073

D ong Mailing Address - Please provide correct address:
Owner believed property was exempt from the Rent Ordinance

'\ Richmond Rent Program

[:| Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural
disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

D Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

[] The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

[] A previously enrolled property was not billed as a result of staff error.

|:| An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

|:| The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her

property.

E{:e‘r[y)roperty owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn’t pay rent, illness in the family or self, etc.)

[ other:

Declaration & Signature:
| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee

Waiver Request is true and correct to the best of my ki / /
77 7 /] V4
Signature of Landlord/Property Manager: //(/l 4((/ j / / [/ °7’5

Date:
/ A ¢ l: \ [/ # -
Printed Name: ﬂ/LU ({U /1’& J oY /75 M
Rent Program Staff Use Only:
The late fee amount on the account is a total of $ ‘&4’?3 ° OO
Staff Member Name: MO\S@-S 5((0“’\0 Date: & /. 9 | Z20Z8

v.2.2023
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CITY OF RICHMOND RENT PROGRAM

To:

Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re:

City of

Richmond

Late Fee Waiver Recommendation — 5707 and 5709 Madison Avenue

Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of Reason for Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Christine M. | March 2, Financial Full waiver of late
Perez 2023 hardship, owner fees $222.00 $222.00 None
could not work
due to surgery

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to deciding of whether there exists Good Cause to grant the
request. Finally, Regulation 425 establishes that a Rent Program billing error would
always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #6

Claim of “Good Cause”

In the request dated March 2, 2023, (Attachment 1) Christine M. Perez the property
owner of 5707 and 5709 Madison Avenue indicated that she had a financial hardship
and was not able to work due hip surgery. Payment was made on March 14, 2023 and
staff confirmed that the updated property was enrolled on April 2023.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 425 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, the owner had not previously submitted a Late Fee Waiver request.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

Any other circumstances relevant to the inquiry of Good Cause.

no

© ~N

Rent Program staff confirmed the base Residential Rental Housing Fee for the
outstanding Fiscal Year was paid on March 14, 2023 when notified of the amount due.
Rent Program staff verified with Contra Costa County records that the property is
designated as a duplex built in 1952.

The owner demonstrated Good Cause that warrants a waiver of late fees with a timely
payment and indication that they had a financial hardship.
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ITEM G-6 #6

Staff Recommendation

Christine M. Perez demonstrated good faith efforts to come into compliance by paying
the Residential Rental Housing Fees and enrolling with the Program. Considering these
factors, staff recommend that a full waiver of late fees in the amount of $222.00 be

granted.
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’ §) ITEM G-6 #6

. ATTACHMENT 1

Caved

\ﬂ Request to Remove Late Fees

~  Property Oy : ) he m PafﬁZ/
A FRJC #: S

Property Owner Phone Number or Email:

The Property Owner has requested the removal of late fees on their account totaling $
for the following reason:

D New Owner, did not receive invoice

I:I Wrong Mailing Address

|:| Owner believed property was exempt from the Rent Ordinance

% Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural . _
—> ... "disaster, destruction or major damage to'the Rental Property not due to the Landlords actions,

bankruptcies and disputes over ownership of the propt?ny. T h M ﬂLD 95 DPF %’Gw_/ .

D Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing \{“ ‘P
P period, or a death in the family within the fee billing period

e e

ﬁ" D The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
3 Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

I:] A previously enrolled property was not billed as a result of staff error.

D An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

D The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
. penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
- merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her

property.
D The property owner was unable to collect some or all of the rent due to the COVID-19 pandemicandthe ___
— resylting-hardship-led-te-non-payment of the Rental Housing Fee. In this case, the property owner must declare

undér penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didin’t pay rent, illness in the family or self, etc.)

oner: L ~N0UGhE M S8 Liys  Going 4 Stas) in_ m
IOl gndC o g ¥ Famidy Qa5 ohnd 1o &,

Declaration & Signature: T I/LM an W%M ﬂ' ﬂff] ﬁ Y )’2‘6 SWCS

I declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee
Waiver Request is true and correct to the best of my knowledge and belief.

Signature of Landlord/Prczperty Manager: < él Q; 11%6 Date: 22 / %/_25_95
Printed Name: CJf) V] "Dﬁl’lﬂ. m F‘@f-&?/

Rent Program Staff Use Only:

This request has been conditionally granted by the Rent Board, provided the owner pays the Rental
Housing Fee before .
Executive Director Signature: Staff Initials:

Date: / /

Y Thid o dnanis Ao 43095 lﬁw&m%@;
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CITY OF RICHMOND RENT PROGRAM .
Richmond

To: Members of the Richmond Rent Board
From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 612 Griffin Drive, 800 and 804 Johnson
Drive

Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Regulation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Gloria Head May 5, Wrong Full waiver of late
2023 Mailing fees $190.50 $190.50 None
Address

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #7

Claim of “Good Cause”

In the request dated May 5, 2023, (Attachment 1) Gloria Head the property owner of
612 Griffin Drive, 800 and 804 Johnson Drive indicated that she did not receive any
invoices in the past because of a wrong mailing address. She paid the outstanding
Residential Rental Housing Fees on May 5, 2023 when she was informed a balance
was due.

Rent Program staff confirmed Gloria Head met the requirements of enrolling the
properties on May 16, 2023. Rent Program staff confirmed Gloria Head paid the base
Residential Rental Housing Fees for the prior Fiscal Years on May 5, 2023.

Upon additional research, Rent Program staff verified no prior late fee waiver had been
submitted to the Program for prior years.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, no prior late fee waiver had been submitted to the Program for the
properties.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

N

~
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ITEM G-6 #7

8. Any other circumstances relevant to the inquiry of Good Cause.

Rent Program staff verified with Contra Costa County records that 612 Griffin Drive, 800
and 804 Johnson Drive are all Single-Family Homes built in 1950.

Staff Recommendation

Gloria Head displayed good faith efforts to be compliant by contacting the Rent Program
to inquire about the outstanding invoices, being enrolled with the Rent Program, and
paying all past fees due (minus late fees). Considering these factors, staff recommend
that a full waiver of late fees in the amount of $190.50 be granted.
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ITEM G-6 #7
ATTACHMENT 1 yps o tie s cousal

Request to Remove Late Fees

Property Owner Name:
FRJC #:
Properly Owner Phone Number or Email:

The Property Owner is requesting the removal of all late fees on their account,

|:| The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):
[ ] New Owner, did not receive invoice S 4305

&] Wrong Mailing Address - Please provide correct address: ! RLC h menr A‘j\

|:| Owner believed property was exempt from the Rent Ordinance

|:| Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural
disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

] Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

[] The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

[] A previously enrolled property was not billed as a result of staff error.

[ An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

[] The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

[[] The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn’t pay rent, iliness in the family or self, etc.)

[ZlomerT, M NOW 76 yeoars old wiTh a 7‘3\/eat‘0\d hushand
1 've be p~ N eld (Ng Jn:)c:ou“e amc Y r\evm‘*h@uqm

E%g?aration '& Slgnature m%g:f@“gig {h O us in T M k'( gband =] ﬁ‘d \%r
ali ornla t

| declare under penalty of perjury Under the et gtate ot\C at every statement in this Late Ire ézﬁ""fl
(4]

Waiver Request is true and correct to the best of my knowledge and belief.
Signature of Landlord/Property Manager: _ »& pate: 05,05, 2023 «fil'pé

\ - ) o
Printed Name: G\O ril H G

Rent Program Staff Use Only:
The late fee amount on the account is a total of $ ‘QO E@

Staff Member Name: ;EM ‘Ez Hﬁ l\_um u ) Date: _&Imumi

v.2.2023
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board
From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 2526 Humphrey Avenue
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024

Property Date of | Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Fred Smith Jr. | May 15, | Wrong Full waiver of late
2023 Mailing fees $125.00 $125.00 None
Address

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #8

Claim of “Good Cause”

In the request dated May 15, 2023, (Attachment 1) Fred Smith Jr. the property owner of
2526 Humphrey Avenue indicated that he did not receive any invoices because of a
wrong mailing address. He paid the outstanding Residential Rental Housing Fees on
May 15, 2023 when he was informed a balance was due.

Rent Program staff confirmed Fred Smith Jr. met the requirements of enrolling the
properties on May 15, 2023. Rent Program staff confirmed Fred Smith Jr. paid the base
Residential Rental Housing Fees for the prior Fiscal Years on May 15, 2023.

Upon additional research, Rent Program staff verified no prior late fee waiver had been
submitted to the Program for prior years.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, no prior late fee waiver had been submitted to the Program for the
properties.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

Any other circumstances relevant to the inquiry of Good Cause.

no
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ITEM G-6 #8

Rent Program staff verified with Contra Costa County records that 2526 Humphrey
Avenue is Single-Family Home built in 1947.

Staff Recommendation

Fred Smith Jr. displayed good faith efforts to be compliant by contacting the Rent
Program to inquire about the outstanding invoices, being enrolled with the Rent
Program, and paying all past fees due (minus late fees). Considering these factors, staff
recommend that a full waiver of late fees in the amount of $125.00 be granted.

Page 3 of 3
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ITEM G-6 #8
ATTACHMENT 1
DB qellamanapmaal

Request to Remove Late Fees

Property Owner Name: I“ R<O 3 MTh
FRJC#:.___| :

Property Owner Phone Number or Email: ]

+

MThe Property Owner is requesting the removal of all late fees on their account.

|:| The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):
[] New Owner, did not receive invoice

JXWrong Mailing Address - Please provide correct address:Jﬁ
I:l Owner believed property was exempt from the Rent Ordinance

v

I:I Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural BBcl sipe
disaster, destruction or major damage to the Rental Property not due to the Landlords actions, >
bankruptcies and disputes over ownership of the property.

D Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

|:| The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

|:] A previously enrolled property was not billed as a result of staff error,

l:] An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

|:| The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

I:l The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn't pay rent, illness in the family or self, etc.)

D Other:

Declaration & Signature:
| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee

Waiver Request is true and correct to the best of my knowleig::;nd belief.
Signature of Landlord/Property Manager: ?A.Q,el , %j\ Date: OS5/ |8 1 A6 3
Printed Name: "REVD S IT),

Rent Program Staff Use Only:

The late fee amount on the account is a total of $_ 122 - 00
Staff Member Name: JULIE MENDOZA Dhte: 05/ L5 72023

v.2.2023
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 44 3" Street
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024

Property Date of Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Luis A. May 17, Owner Partial Waiver to
Rodriguez 2023 unable to the 10% penalty | $339.00 $271.20 $67.80
Pillardo collectrent | level
due to
COVID-19

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #9

Claim of “Good Cause”

In the request dated May 17, 2023, (Attachment 1) Luis A. Rodriguez Pillardo the
property owner of 44 3 Street, indicated that he was unable to collect rent due to
COVID-19. He paid the outstanding fees on May 17, 2023 after receiving the invoice.

Rent Program staff confirmed Luis A. Rodriguez Pillardo met the requirements of
enrolling the property on May 17, 2023. Rent Program staff confirmed Luis A. Rodriguez
Pillardo paid the base Residential Rental Housing Fees for prior Fiscal Years on May
17, 2023.

Upon additional research, Rent Program staff verified a prior late fee waiver had been
submitted to the Program and approved in July 2021, for prior years Rental Housing
Fee.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, timely payments were not made during the last two fiscal years, disallowing
the possibility of a ministerial waiver.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

N

~
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ITEM G-6 #9

8. Any other circumstances relevant to the inquiry of Good Cause.

Rent Program staff confirmed Luis A. Rodriguez Pillardo paid the base Residential
Rental Housing Fees for prior Fiscal Years on May 17, 2023.

Rent Program staff verified with Contra Costa County records that 44 3rd Street is a
Triplex built in 1943.

Staff Recommendation

Luis A. Rodriguez Pillardo displayed good faith efforts to be compliant by contacting the
Rent Program to inquire about the invoices, being enrolled in the Rent Program, and
paying all past fees due. Staff recommends a partial waiver of the late fees to at least a
10% percent assessment pursuant to Rent Board Regulation 425 G (3). Regulation 425
G (3) requires that if there was one late fee waiver request granted in the prior three
fiscal years, the late fee assessment shall be reduced to at least a 10% percent
assessment. Since a late fee waiver was previously granted for in April 2021, a 10%
late fee penalty of $67.80 should be assessed.

Page 3 of 3
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ITEM G-6 #9
ATTACHMENT 1

MB5qoBannaapmaal

Request to Remove Late Fees

Property Owner Name: A.U't& A. Qtdhﬂ\)% rp\“f(k{&)\\
FRJC #:
Property Owner Phone Number or Email:

[ﬁ The Property Owner is requesting the removal of all late fees on their account.

D The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):
|:| New Owner, did not receive invoice

[:] Wrong Mailing Address - Please provide correct address:

|:| Owner believed property was exempt from the Rent Ordinance

D Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural‘ RE@EUVED
i
}

disaster, destruction or major damage to the Rental Property not due to the Landlords actions, | . 17
bankruptcies and disputes over ownership of the property. MAY 2023

D Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee bill

9 Richmond Rent Program
period, or a death in the family within the fee billing period

[:l The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

|:] A previously enrolled property was not billed as a result of staff error.

D An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

D The determination of whether or not the property was subject to the Ordinance required an analysis

through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the

resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn’t pay rent, iliness in the family or self, etc.)

EI Other:

Declaration & Signature:
| declare'under penalty of perjury under the laws of tate of California that every statement in this Late Fee

Waiver Réquest is true and correct to the best of P?dge and belief.

< )
,Slgnature of Landlord/Property Manager: Date: < /7 | <3
Printed Name: LW[ '4 P&Jrlﬁlﬂ 4 léj/édb

Rent Program Staff Use Only:

The late fee amount on the account is a total of $ 339

Staff Member Name: Moises Volantin Serano Date: 94 , 05 2024

v.2.2023
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CITY OF RICHMOND RENT PROGRAM .
Richmond

To: Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 812 Bradford Drive, 169 S. 39th Street,
1916 Pennsylvania Avenue, 623 16th Street, 2621 Rheem Avenue, 575 5th Street, 581
9th Street, 259 1st Street, 1318 Chanslor Avenue, 1933 Ohio Avenue, 2446 Cutting
Boulevard, 516 Florida Avenue, 401 S. 9th Street, 260 S. 9th Street

Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024:

Property Date of Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Jose and May 31, Owner did Partial Waiver to
Dora 2023 not receive | the 10% penalty | $1,941.50 | $1,553.20 | $388.30
Ramirez the Invoice | level

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #10

Claim of “Good Cause”

In the request dated May 31, 2023, (Attachment 1) Adolfo Rios, the property manager
working for Jose Ramirez the property owner of the 14 above listed properties indicated
that the reason for paying late was that the invoices were not received. The outstanding
fees were paid on June 8, 2023 after receiving the invoice.

Rent Program staff confirmed the owners met the requirements of enrolling all 14
properties on or before May 30, 2023. Rent Program staff confirmed the base
Residential Rental Housing Fees for Fiscal Years 2022-2023 on June 8, 2023.

Upon additional research, Rent Program staff verified a prior late fee waiver had been
submitted to the Program and approved in May 2021, for prior years Rental Housing
Fee.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, timely payments were not made during the last two fiscal years, disallowing
the possibility of a ministerial waiver.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

N

~
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ITEM G-6 #10

8. Any other circumstances relevant to the inquiry of Good Cause.

Rent Program staff confirmed the base Residential Rental Housing Fees for Fiscal
Years 2022-2023 were paid on June 8, 2023.

Rent Program staff verified with Contra Costa County records that the following 14
properties:

1. 812 Bradford Dr.

a.

b.

C.

812 Bradford Dr. is a Single-Family Home built in 1950 according to TrakiT’s
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
February 22, 2010, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023

Payment of the FY 2022-2023 Rental Housing Fee was made on June 8,
2023.

39th St.

169 S. 39" St is a Single-Family Home built in 1943 according to TrakiT's
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
February 2, 2011, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

3. 1916 Pennsylvania Ave.

a.

b.

C.

1916 Pennsylvania Ave is a Single-Family Home built in 1924 according to
TrakiT’s LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
December 5, 2012, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

4. 623 16th St.

a.

b.

C.

623 16" St. is a Single-Family Home built in 1953 according to TrakiT’s
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on July 30,
2009, according to DataTree.

There is a Property Enroliment form on file.

5. 2621 Rheem Ave.

a.

b.

2621 Rheem Ave is a Single-Family Home built in 1940 according to TrakiT’s
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
December 7, 2012, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

Page 3 of 5



ITEM G-6 #10

6. 575 5™ St.

a.
b.

C.

575 5" St. is a Triplex built in 1916 according to TrakiT's LandTrak system.
Property Owners Jose L. & Dora Ramirez purchased the property on June 5,
2009, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023

7. 581 9t St.

a.

b.

C.

581 9t St. is a Single-Family Home built in 1989 according to TrakiT’s
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
November 22, 2019, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

8. 259 1st st.

a.

b.

C.

259 1stSt. is a Single-Family Home built in 1923 according to TrakiT’s
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
November 4, 2011, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

9. 1318 Chanslor Ave.

a.

b.

C.

1318 Chanslor Ave is a Single-Family Home built in 1913 according to
TrakiT’s LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on July 29,
2009, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

10.1933 Ohio Ave.

a.

b.

C.

1933 Ohio Ave is a Single-Family Home built in 1941 according to TrakiT’s
LandTrak system.

Property Owners Jose L. & Dora Ramirez purchased the property on
September 8, 2009, according to DataTree.

There is a Property Enrollment form on file dated May 30, 2023.

11.2446 Cutting Blvd.

a.
b.

C.

2446 Cutting Blvd is a Fourplex built in 1966 according to DataTree.
Property Owners Jose L. & Dora Ramirez purchased the property on July 20,
2009, according to DataTree.

There is a Property Enrollment form on file.

12.516 Florida Ave.

a.

516 Florida Ave is a Single-Family Home built in 1971 according to TrakiT’s
LandTrak system.

Page 4 of 5



ITEM G-6 #10

b. Property Owners Jose L. & Dora Ramirez purchased the property on August
1, 2009, according to DataTree.
c. There is a Property Enrollment form on file dated May 30, 2023.

13.401 S. 9 St.
a. 401 S. 9™ St. is a Fourplex built in 1961 according to TrakiT’s LandTrak
system.
b. Property Owners Jose L. & Dora Ramirez purchased the property on May 12,
2010, according to DataTree.
c. There is a Property Enrollment form on file dated May 30, 2023.

14.260 S. 9 St.
a. 260 S. 9™ St. is a Single-Family Home built in 1945 according to TrakiT’s
LandTrak system.
b. Property Owners Jose L. & Dora Ramirez purchased the property on May 15,
2009, according to DataTree.
c. There is a Property Enroliment form on file dated May 30, 2023.

Staff Recommendation

Adolfo Rios, the property manager working for Jose Ramirez the property owner
displayed good faith efforts to be compliant by contacting the Rent Program to inquire
about the invoices, being enrolled with the Rent Program, and paying all past fees due.
Staff recommends a partial waiver of the late fees to at least a 10% percent assessment
pursuant to Rent Board Regulation 425 G (3). Regulation 425 G (3) requires that if there
was one late fee waiver request granted in the prior three fiscal years, the late fee
assessment shall be reduced to at least a 10% percent assessment. Since a late fee
waiver was previously granted for in May 2021, a 10% late fee penalty of $388.30
should be assessed.

Page 5 of 5
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ITEM G-6 #10
ATTACHMENT 1

ul Cay ot '

Request to Remove Late Fees

Property Owner Name:‘-]c'Se L. Ramirez

FrJC # INNIIENEGEGEGE
Property Owner Phone Number or Email:_

The Property Owner is requesting the removal of all |ate fees on their account.

]:] The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):
New Owner, did not receive invoice

[:] Wrong Mailing Address - Please provide correct address_

[:I Owner believed property was exempt from the Rent Ordinance

[:] Financial hardship, caused by circumstances beyond the Landlord'’s control, such as natural
disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

I:l Hospitalizations or medical treatments of the Landlord or Landlord's family during the fee billing
period, or a death in the family within the fee billing period

|:| The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

|:] A previously enrolled property was not billed as a result of staff error.

D An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

[:] The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

[] The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn't pay rent, illness in the family or self, etc.)

other: | Never received the invoices. Probably the mail was droped on a diferent address

Declaration & Signature:
| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee
Waiver Request is true and correct to the best ofmy knowledge and belief.

Signature of Landlord/Property Manager: / ///,[// //—\ Date: 05 1 57/ 1 220 QS
Printed Name: Adolfo Rios

Staﬂ'MemberName _IMO|ses Vo'ant'h SeranF) ' Date 04 y o5, ovpa

v.2.2023
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CITY OF RICHMOND RENT PROGRAM

City of

Richmond

To: Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 2711 Rheem Avenue
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024

Property Date of | Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
Hugo Martin May 11, | Wrong Full waiver of late
2023 Mailing fees $365.50 $365.50 None
Address

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #11

Claim of “Good Cause”

In the request dated May 11, 2023, (Attachment 1) Hugo Martin, the property owner of

2711 Rheem Avenue indicated that he did not receive any invoices because of a wrong
mailing address. He paid the outstanding Residential Rental Housing Fees on May 11,

2023 when he was informed a balance was due.

Rent Program staff confirmed Hugo Martin met the requirements of enrolling the
properties in December 2022. Rent Program staff confirmed Hugo Martin paid the base
Residential Rental Housing Fees for the prior Fiscal Years on May 11, 2023.

Upon additional research, Rent Program staff verified no prior late fee waiver had been
submitted to the Program for prior years.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, no prior late fee waiver had been submitted to the Program for the
properties.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period,;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related

financial hardship that has impacted the Tenant’s ability to pay Rent;

Late payment History.

Any other circumstances relevant to the inquiry of Good Cause.
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ITEM G-6 #11

Rent Program staff verified with Contra Costa County records that 2711 Rheem Avenue
is Single-Family Home built in 1943.

Staff Recommendation

Hugo Martin displayed good faith efforts to be compliant by contacting the Rent
Program to inquire about the outstanding invoices, being enrolled with the Rent
Program, and paying all past fees due (minus late fees). Considering these factors, staff
recommend that a full waiver of late fees in the amount of $365.50 be granted.
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ITEM G-6 #11
ATTACH T1

Biqelssmasomaal

Request to Remove Late Fees

Property Owner Name: H‘ \J @& % \‘“\ %‘*@‘k’ [N
FRJC #:
Property Owner Phone Number or Email:

Ejhe Property Owner is requesting the removal of all late fees on their account.

The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):
I:l New Owner, did not receive invoice

ﬂWrong Mailing Address - Please provide correct address:

[:| Owner believed property was exempt from the Rent Ordina

E] Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural

disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

|:| Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

[j The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

[:| A previously enrolled property was not billed as a result of staff error.

|:] An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

[:l The determination of whether or not the property was subject to the Ordinance required an analysis

through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

EI The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare

under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn't pay rent, iliness in the family or self, etc.)

D Other:

Declaration & Signature: “

| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee
)
/L[

Signature of Landlord/Property Manager:

Waiver Request is true and correct to the best o k@/ edge and belief.
>~ Date: _ & / /[ 1 Q:‘])

e 1/
Printed Name: 1\—\\33\/{) M M’{'(}\J

Rent Program Staff Use Only:

The late fee amount on the account is a total of $_ 3°>-2°

Staff Member Name; Moises Volantin  Serano Date; 04 ; 05 / 2024
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CITY OF RICHMOND RENT PROGRAM .
Richmond

To: Members of the Richmond Rent Board

From: Fred Tran, Deputy Director

Re: Late Fee Waiver Recommendation — 4140 Fran Way
Date: April 17, 2024

Late Fee Waiver Recommendations Pursuant to Requlation 425

As required by Regulation 425, the Executive Director or his or her designee shall
review all late fee waiver requests and issue a recommendation for the Rent Board to
approve the waiver, in full or in part, or deny the wavier, based on the Landlord’s reason
for requesting the waiver and their payment history. Attached to this recommendation
are the compiled late fee waiver requests and associated documentation including the
table below with details on each month’s request.

Summary of Late Fee Waiver Requests and Recommendation for April 2024

Property Date of | Reason for | Recommendation | Late Fee | Total Late | Recommended
Owner Request Request to Approve or Amount Fees Late Fee
Deny Waived if | Amount (if any)
Approved
4140 Fran April 26, | Wrong Full waiver of late
Way LLC 2023 Mailing fees $2,054.00 | $2,054.00 | None
Address

Good Cause and Late Payment History

Regulation 425 requires a showing of Good Cause prior to waiving any late fee
assessment. Good Cause is defined as the taking of reasonable efforts, while acting with
due diligence to remit timely payment of the Residential Rental Housing Fee. In other
words, it is an evaluation of whether the Landlord took reasonable efforts and acted with
due diligence in their attempt to pay the Residential Rental Housing Fee. Regulation 425
guides this inquiry by requiring the Executive Director evaluate applicable enumerated
factors (Attachment 1) prior to making a determination of whether there exist Good Cause
to grant the request. Finally, Regulation 425 establishes that a Rent Program billing error
would always constitute Good Cause to waive the late fee assessment.

440 Civic Center Plaza, 2" Floor, Richmond, CA 94804-1630 [www.RichmondRent.org]
Telephone (510) 234-RENT [7368] Fax: (510) 307-8149 [rent@ci.richmond.ca.us]
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ITEM G-6 #12

Claim of “Good Cause”

In the request dated April 26, 2023, (Attachment 1) Bea Correa, the property manager
of 4140 Fran Way LLC indicated that they did not receive any invoices because of a
wrong mailing address. Bea indicated she started managing the property in 2023 and
the Program’s system still had the previous managers (Access Property Management)
information on file as the authorized agents. They paid the outstanding Residential
Rental Housing Fees on May 22, 2023 when she was informed a balance was due.

Rent Program staff confirmed Bea Correa, the property manager met the requirements
of enrolling the property in April 2023 with an Amended form. Rent Program staff
confirmed the base Residential Rental Housing Fees for the prior Fiscal Years on May
22, 2023.

Upon additional research, Rent Program staff verified no prior late fee waiver had been
submitted to the Program for prior years.

Payment History

Where a requestor has made timely payments in the prior two (2) fiscal years, their
request shall be ministerially granted. Such requests do not require a showing of Good
Cause and are not subject to the provisions of Regulation 425 (D) and Regulation 425
(E). Regulation 435 (D) and (E), provide the factors required when making a
determining of good cause.

In this case, no prior late fee waiver had been submitted to the Program for the
properties.

Evaluation of Owner’s Claim of Good Cause

No Late Fee waiver request shall be granted unless there is a sufficient demonstration
of Good Cause. In their consideration, the Executive Director must evaluate the
following factors, whenever present, when making a determination of Good Cause:

1. Whether the failure to remit timely payment was due to a Rent Program billing

error, such as an incorrect address, an incomplete invoice, or an invoice sent to

the wrong owner;

Whether the requestor is a successor in interest who has not received an invoice.

3. Whether the requestor is experiencing a financial hardship that is caused by
circumstances beyond the Landlord’s control;

4. Whether the requestor experienced a medical emergency, medical treatment,
hospitalization, or death in the family within the billing period;

5. Whether the requestor had submitted a request for an Administrative
Determination of Exempt/Applicability Status within the billing period,;

6. Whether the requestor’s Tenant(s) have experienced a COVID-19 related
financial hardship that has impacted the Tenant’s ability to pay Rent;

N
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ITEM G-6 #12

7. Late payment History.
8. Any other circumstances relevant to the inquiry of Good Cause.

Rent Program staff verified with Contra Costa County records that 4140 Fran Way is a
12-unit building built in 1976.

Staff Recommendation

Bea Correa, the property manager displayed good faith efforts to be compliant by
contacting the Rent Program to inquire about the outstanding invoices, being enrolled
with the Rent Program, and paying all past fees due (minus late fees). Considering
these factors, staff recommend that a full waiver of late fees in the amount of $2,054.00
be granted.

Page 3 of 3
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ITEM G-6 #12

ATTACHMENT 1 125 qo s wis it

Request to Remove Late Fees

Property Owner Name:4140 Fran Way LLC

Property Owner Phone Number or Emaill_

The Property Owner is requesting the removal of all late fees on their account.

|:| The Property Owner is requesting the removal of partial late fees on their account totaling $

Check all that apply (required for request to be complete):
|:| New Owner, did not receive invoice

Wrong Mailing Address - Please provide correct addressl_

|:| Owner believed property was exempt from the Rent Ordinance

|:| Financial hardship, caused by circumstances beyond the Landlord’s control, such as natural

disaster, destruction or major damage to the Rental Property not due to the Landlords actions,
bankruptcies and disputes over ownership of the property.

|:| Hospitalizations or medical treatments of the Landlord or Landlord’s family during the fee billing
period, or a death in the family within the fee billing period

|:| The landlord was billed for a fewer number of units because of errors in property records maintained by the Rent
Program where the error was not attributable to information supplied by the Landlord. The penalties are waived
only for unbilled units; the billed units should be paid on time.

|:| A previously enrolled property was not billed as a result of staff error.

|:| An invalid or erroneous account number was assigned, which resulted in billing errors or improper
crediting of payments by the landlord.

|:| The determination of whether or not the property was subject to the Ordinance required an analysis
through the existing Administrative Determination of Exempt Status process. Penalties will be waived only while the
determinations pending. If the Landlord raised the issue requiring administrative determination, penalties will be
waived only from the date of the first written contact with the Board in which the issue was raised. Waiver of
penalties will not be granted if the staff determines that the issue raised is already settled and/or has no substantial
merit. If the issue was raised by Rent Board staff, the waiver period commences on the date on which the
administrative determination was requested by the staff. In all situations in which a determination was requested,
the waiver period terminates when the Landlord is notified of the determination regarding the status of his/her
property.

[] The property owner was unable to collect some or all of the rent due to the COVID-19 pandemic and the
resulting hardship led to non-payment of the Rental Housing Fee. In this case, the property owner must declare
under penalty of perjury, in detail, how COVID-19 has impacted their business (i.e. how many month’s tenants
didn’t pay rent, illness in the family or self, etc.)

Other: it @appears that your system has a different Property Manager on file for the property

Declaration & Signature:
| declare under penalty of perjury under the laws of the State of California that every statement in this Late Fee
Waiver Request is true and correct to the best of my knowledge and belief.

Signature of Landlord/Property Manager: ﬂ&?— Cortea Date: 0/4/26/2(/)23
Printed Name: Bea Correa

Rent Program Staff Use Only:

The late fee amount on the account is a total of $_ 2+ 254

St Miamler Nepes  Meises Volariln Bemerme Date: _04 / 05 / 2024

v.2.2023
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