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Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   

Meeting Date: June 18, 2025 Final Decision Date Deadline: June 18, 2025 
 

STATEMENT OF THE ISSUE: During April 2020, the City, acting as the Rent Board, solicited quotes from qualified 
service providers per the City’s procurement policies and entered into a contract with The Spanish Group, LLC to provide 
translation services to the Rent Program. Staff members are requesting Board approval of the fifth amendment to the 
contract to extend the term through June 30, 2026, and increase the payment limit by $19,000 of budgeted funds to cover 
anticipated expenses in Fiscal Year 2025-2026.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

             

INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 

Agency 

 Housing Authority  Surplus Property 

Authority 

 Joint Powers 

Financing Authority 

 Finance 

Standing 

Committee 

 Public Safety Public 

Services Standing 

Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: CONSENT CALENDAR 

 Contract/Agreement   Rent Board As Whole 

 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759)  

 
rev 2/06  P:\City_Managers\Agenda Rqst  Formrev.doc 

RECOMMENDED ACTION: APPROVE an amendment to the contract for translation services with The Spanish Group, 
LLC, increasing the contract amount by $19,000 for Fiscal Year 2025-2026, to a total not to exceed $67,600  for the Fiscal 
Year 2025-2026 (July 1, 2025- June 30, 2026) – Rent Program (Nicolas Traylor 620-6564).  
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440 Civic Center Plaza, Richmond, CA 94804-1630 
Telephone: (510) 234-RENT (7368)   Fax: (510) 307-8149   www.richmondrent.org 

CITY OF RICHMOND RENT PROGRAM 

 
 
 

 

 

 

 

DATE: June 18, 2025 

 
TO: Chair Cantor and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
  
  
SUBJECT: FIFTH AMENDMENT WITH SPANISH GROUP, LLC TO CONTRACT 

FOR TRANSLATION SERVICES 
 
STATEMENT OF THE ISSUE: 
 
During April 2020, the City, acting as the Rent Board, solicited quotes from qualified 
service providers per the City’s procurement policies and entered into a contract with 
The Spanish Group, LLC to provide translation services to the Rent Program. Staff 
members are requesting Board approval of the fifth amendment to the contract to 
extend the term through June 30, 2026, and increase the payment limit by $19,000 of 
budgeted funds to cover anticipated expenses in Fiscal Year 2025-2026.  
 
RECOMMENDED ACTION:  
 
APPROVE an amendment to the contract for translation services with The Spanish 
Group, LLC, increasing the contract amount by $19,000 for Fiscal Year 2025-2026, to a 
total not to exceed $67,6001 for the Fiscal Year 2025-2026 (July 1, 2025- June 30, 
2026) - Rent Program (Nicolas Traylor- 620-6564). 
 
FISCAL IMPACT: 
 
The Fiscal Year 2025-2026 Rent Program budget, adopted by the Rent Board on May 
28, 2025, allocates $19,000 for translation services to obtain the requested deliverables. 
Staff members anticipate awarding The Spanish Group, LLC as the qualified vendor to 
provide services in a total contract amount not to exceed $19,000.  
 
 
 
 
 

 
1 Amount is the ongoing total from the Original Contract, July 1, 2020. See Attachment 1 for payment 
history. 
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ITEM F-6 

June 18, 2025 

 
DISCUSSION:  
 
Background 
 
During April 2020, the City, acting as the Rent Board, solicited quotes from qualified 
service providers in accordance with the City’s procurement policies and entered into a 
contract with The Spanish Group, LLC to provide translation services to the Rent 
Program.  
 
In June 2020, the Executive Director approved a short-form original contract to 
commence the term through June 30, 2021. Staff members are requesting Board 
approval of a fourth amendment to the contract to extend the term through June 30, 
2026, and increase the payment limit by $19,000 of budgeted funds to cover anticipated 
expenses in Fiscal Year 2025-2026. 
 
The Spanish Group, LLC provides timely translation of a wide range of documents 
produced by the Rent Program through a convenient, easy-to-navigate interface. Staff 
members are satisfied with the company’s performance to date and desire to continue 
working with The Spanish Group, LLC. 
 
 
DOCUMENTS ATTACHED: 
 
Attachment 1 – Fifth Contract Amendment  
 
Attachment 2- Original Spanish Group Contract 



Rent Board Nicolas Traylor

nicolas_traylor@ci.richmond.ca.us (510) 620-6465
14520 5197

Provide written translation services.

✔

5

The Spanish Group LLC

1 Park Plaza, Suite 600
Irvine, CA 92614

Salvador Ordorica
(800) 460-1536 salvador@thespanishgroup.org

40060210 December 31, 2025

✔

July 1, 2020

July 1, 2020 June 30, 2021

9,000.00
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The Spanish Group LLC

General Counsel
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5 5197

July 1, 2020

June 30, 2026

19,000.00

67,600.00

The Spanish Group LLC

Service plan stays the same; term of the contract will be July 1, 2025-June 30, 2026 
and increase by $19,000.00. 
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The Spanish Group LLC

5 5197

May 19, 2021

5,100.00
14,100.00

June 30, 2022

✔

✔

✔

June 15, 2022

6,000.00

June 30, 2023
20,100.00

9,500.00

July 19, 2024

June 30, 2024

June 30, 2025

June 30, 2026

19,000.00

June 28, 2024

19,000.00

✔

✔

✔

✔

✔

✔

✔
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The Spanish Group 
Written Translation Services 

Agreement 

This Master Translation Services Agreement (this “Agreement”) is made as of May 24th, 2023, 
by and between The Spanish Group, LLC, a California limited liability company (“Provider”), and 
The City of Richmond (“Client”) for Rent Board Meetings Project.  

Provider is in the business of providing document translation services and Client 
desires to engage Provider to provide translation services for ongoing translation services. 
This Agreement will apply to all of Client’s requests to Provider for translation services 
during the term of this Agreement, except for orders placed by Client through Provider’s 
website, in which case such orders will be governed by the applicable website Terms and 
Conditions. 

I. Definitions

A. “Business Day” means any day except Saturday, Sunday or any United States
federal holiday.

B. “Client” is defined in the preamble.

C. “Highly-Formatted Document” means any document provided by a Client
for translation that requires a large amount of formatting as determined by
Provider in its reasonable discretion, including, without limitation, birth
certificates, marriage certificates, governmental recognitions, academic
transcripts, academic diplomas, and other documents that require reproduction
of tables, charts, seals or logos.

D. “Parties” means Provider and Client.

E. “Provider” is defined in the preamble.

F. “Rate Sheet” means Provider’s then current standard pricing for translations
to or from English as it appears on https://www.thespanishgroup.org/billing.

G. “Standard Document” means any document provided by a Client for
translation that is not a Highly-Formatted Document”.

H. “Work Product” means the translated documents, certification documents,
credential evaluation reports, and any other documents prepared by Provider
for Client under this Agreement.

II. Services

A. Provider will provide translation services as directed by Client and agreed- 
upon by Provider. When ordering translation services, Client is responsible for
providing a legible copy of the document to be translated and clear
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C. If Client requests a “certified translation”, Provider will provide Client with a
letterhead certificate certifying that the translation was performed by a 
competent and experienced translator, which certificate will include 
Provider’s contact information, address, a company seal and signature of an 
authorized representative of Provider. This form of certificate is accepted by 
the vast majority of international agencies, federal agencies (including, the
U.S. Citizenship and Immigration Services), and courts of law; however, 
certification requirements vary depending on the purpose of the translation and 
Provider does not guarantee that this form of certificate will be accepted for 
all purposes.

D. If Client is not satisfied with a certified translation prepared by Provider, 
Client should inform the representative of Provider that is assisting Client as 
soon as possible. In such case, Client’s sole and exclusive remedy will be to 
request that Provider correct any errors in the translation and/or add addenda 
to the translation or certificate.

instructions, in writing, to Provider regarding Client’s request for services, 
including, without limitation, information regarding the purpose for which the 
translation will be used. A request for quotation, by itself, will not be deemed 
a request to perform the translation services. Examples of common specific 
requirements requested by clients are notarization, currency conversion, 
apostille, sworn translation by a translator certified by the Spanish Ministry of 
Foreign Affairs, ATA certification, NACES credential evaluation, or special 
delivery and packaging instructions. Provider will not accept any request to 
modify the meaning or content of the original document to be translated. 

B. Upon receipt of an order from Client, Provider will confirm receipt of the order
and provide Client with an order confirmation number. An order for
translation services cannot be cancelled by Client after the order has been
accepted by Provider.

III. Payment Terms

A. Client may pay Provider for services by wire transfer, credit card, debit card,
check, PayPal or any other method as agreed upon by Provider. All fees for
service are due and payable within 30 days after delivery of Provider’s invoice
to Client. All amounts not paid within 60 days of the due date shall bear
interest at the rate of 1½% per month or at the highest rate allowed by law,
whichever is less, from the date due until paid.

IV. Pricing

A. Pricing for the translation of Standard Documents to or from English will be
based on the per word rate set forth on the Rate Sheet. The per word price for
the translation of Standard Documents not involving English will be
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determined on a case by case basis by Provider and may be higher than the 
rate appearing on the Rate Sheet. 

B. Pricing for the translation of Highly-Formatted Documents to or from English
will be based on the per page rate set forth on the Rate Sheet. The per page
price for the translation of Highly-Formatted Documents not involving
English will be determined on a case by case basis by Provider and will be
higher than the rate appearing on the Rate Sheet. A document that has text on
both sides of the page will be considered a two-page document. Per page
pricing is based on a maximum average word count of 275 words per page and
standard page sizes such as U.S. Letter (8.5 x 11 inches), A4 (8.27 x 11
Inches), legal (8.5 x 14 inches), or similar sizes. If the average word count per
page exceeds 275, Provider reserves the right to charge the standard per word
fee as determined by Provider for each word in excess of 275 words times the
number of pages. Additional fees may also apply for non-standard paper sizes.

C. As shown on the Rate Sheet, different per word and per page rates will apply
depending on the speed of service requested, whether “Standard Delivery”
speed or “Urgent Translation Service”.

V. Delivery Times

A. Estimated completion dates for Standard Delivery translations are as follows:

1. for Standard Delivery, Provider will use best efforts to deliver the 
translation within one Business Day plus one Business Day per 3,000 
words to be translated after the date the order was placed by the Client; 
and

2. for translations over 15,000, Provider will use best efforts to deliver the 
translation within 2-3 business days after the date the order was placed 
by the Client.

3. for Urgent Translation Services, Provider will use best efforts to 
deliver the translation within one Business Day per 30,000 words to 
be translated after the date the order was placed by the Client.

B. Estimated completion dates for Highly-Formatted Document translations are 
as follows:

1. for Standard Delivery speed, Provider will use best efforts to deliver 
the translation within one Business Day plus one Business Day per 
each set of six pages to be translated after the date the order was placed 
by the Client; and

2. for Urgent Translation Services, Provider will use best efforts to 
deliver the translation within one Business Day per each set of 20 
pages to be   translated after the date the order was placed by the Client.

3. All delivery times provided by Provider are estimates and not 
guaranteed delivery times. Any order received by Provider after 5:00 
p.m. Pacific
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Time/8:00 p.m. Eastern Time on a particular Business Day will be deemed to 
have been received on the next Business Day. 

D. Additional fees may also apply for special delivery and packaging instructions.

VI. Allocation of Risk

A. Provider will not be liable for the inadmissibility of any translation prepared
under this Agreement for any reason and will not reimburse Client for
translations that are inadmissible.

B. Provider does not guarantee that the original document to be translated is
accurate, legitimate, and has not been falsified, and Client bears the entire risk
for the accuracy and legitimacy of the original document.

C. Client will reimburse Provider for all costs and expenses (including, without
limitation, travel and meal expenses, costs and expenses associated with
responding to subpoenas for production of business records and attorneys’
fees) incurred by Provider if Provider is subpoenaed, deposed or otherwise
called to testify in any court proceeding, arbitration, mediation or similar
proceeding in connection with any Work Product prepared for Client. In
addition, Client will pay Provider for all time spent by employees of Provider
travelling to, preparing for or participating in such proceedings at a rate of
$500 per hour.

D. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE
WORK PRODUCT AND OTHER SERVICES PROVIDED BY PROVIDER
UNDER THIS AGREEMENT ARE PROVIDED “AS IS”. PROVIDER
DISCLAIMS, AND CLIENT HEREBY EXPRESSLY WAIVES, ALL
EXPRESS OR IMPLIED WARRANTIES INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE AND NON-INFRINGEMENT. PROVIDER
DOES NOT WARRANT THAT THE WORK PRODUCT OR SUCH
SERVICES WILL MEET CLIENT’S OR ANY OTHER PERSON’S
REQUIREMENTS.

E. EXCEPT FOR THE OBLIGATIONS UNDER SECTION VI(C), THE
LIABILITY OF EACH PARTY ARISING OUT OF OR RELATING TO
ANY WORK PRODUCT DELIVERED BY PROVIDER UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE PRICE PAID BY CLIENT
TO PROVIDER FOR SUCH WORK PRODUCT AND SHALL IN NO
EVENT INCLUDE LOSS OF PROFITS, COST OF PROCURING A
SUBSTITUTE TRANSLATION OR SERVICES, OR ANY INCIDENTAL,
INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, EVEN IF
A PARTY WAS AWARE OF THE POSSIBILITY OF SUCH DAMAGES.
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VII. Miscellaneous

A. Code of Conduct. Provider agrees to abide by Client’s Supplier Code of
Conduct, (https://bonduelleamericas.com/supplier-code-of-conduct/). All
references to “Supplier” are to Provider.

B. Anti-Corruption Commitments. While this Agreement is in effect, Provider
promises to engage in ethical business practices and to fight against
corruption, including but not limited to: to prevent potential acts of
corruption, to uphold the business integrity of its stakeholders, and to take
measures, such as the adoption of policies, internal procedures and training,
to mitigate risks or to prevent the aforementioned offenses. Provider shall
respect the principles of the 10 Global Compact Commitments and the Ethics
Charter of BONDUELLE Group (of which Client is part) which can be
consulted at the following address:
https://www.bonduelle.com/fileadmin/user_upload/ESPACE_EXPERT/16-
17/ethics-charter-bonduelle-group.pdf

C. Provider may terminate this Agreement at any time; provided however, the
terms of this Agreement will continue to apply to all Work Product delivered
under this Agreement prior to the date of termination and to any translation
services that are in process at the time of termination.

D. This Agreement and any controversy, dispute or claim arising out of or relating
to this Agreement, as well as interpretation of the performance of the Parties,
shall be governed by and construed in accordance with the laws of the State of
California, without regard to principles of conflicts of law. The exclusive
venue for any dispute relating to this Agreement will be in Orange County,
California.

E. If one or more provisions of this Agreement are held to be illegal or
unenforceable under applicable law, such illegal or unenforceable provision(s)
will be revised to make them legal and enforceable. The remainder of this
Agreement will otherwise remain in full force and effect and enforceable in
accordance with its terms.

F. This Agreement contains the entire understanding between the Parties with
respect to the subject matter of this Agreement and supersedes any and all
prior or contemporaneous written or oral negotiations and Agreements
between the Parties regarding the subject matter hereof. No terms and
conditions of any purchase order or invoice of Client used in connection with
the purchase of Work Product will, even if expressly so stating, be deemed to
override this Agreement. This Agreement will not be modified or amended
except in writing signed by both Parties and specifically referring to this
Agreement.

G. No waiver by either Party of any default will be deemed as a waiver of any
prior or subsequent default of the same, or of other, provisions of this
Agreement.
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H. This Agreement and the rights, duties and obligations of the Parties may not
be assigned or encumbered by any Party without the prior written consent of
the other Party. This Agreement will inure to the benefit of, and be binding
upon, the respective heirs, executors, administrators, legal representatives, and
permitted successors and assigns of each Party.

I. It is the explicit intention of the Parties that no person or entity other than the
Parties is or will be entitled to bring any action to enforce any provision of this
Agreement against any of the Parties, and the covenants, undertakings and
agreements set forth in this Agreement are solely for the benefit of, and shall
be enforceable only by, the Parties.
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J. The Parties are independent contractors with respect to each other, and neither
Party is the agent, employee, joint ventures or partner of the other.

K. The parties agree that, to the extent required by Legal Requirements, the
services provided under this Agreement will comply in all material respects
with all federal and state-mandated regulations, rules, or orders applicable to
the services provided herein, including but not limited to regulations
promulgated under Title II, Subtitle F of the Health Insurance Portability and
Accountability Act (Public Law 104-91) (“HIPAA”).

The Parties have executed this Master Translation Services Agreement as of the date 
first  written above. 

The Spanish Group, LLC 

Salvador Ordorica, 
Operations Manager 

Address: 1 Park Plaza, Suite 600 
Irvine, California 92614 

Print Name of Client 

By The City of Richmond – Rent Program (Rent 
Board Meetings) 

Name: __________________ 

Title:  

Address 440 Civic Center Plaza, Suite 200, Richmond, 
CA 94804 St
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ADDENDUM 

Client’s Name: The City of Richmond – Rent Program (Rent Board Meetings) 

a) Client’s Price: 
i) 6¢ per word for projects over 15,000 words

ii) 7¢ per word for projects under 15,000 words
b) Client is a(n):

o Individual

o Institution

xGovernmental Agency 

 Corporation/Business 

o Organization

o Other:

Translation: From Any to Any and from Any to Any 
The document to be translated is a: 

□ General Document

□ Official Document

□ Other:

Title of Document: See addendum 
Due Date: Ongoing 

The document to be translated will be delivered in the following format(s): 

□ Microsoft Word  WordPerfect 

□ Office Open XML Portable Document Format (PDF) 

□ Excel Plain Text 

□ PowerPoint # Other: All of the above                    

Date of First Deposit: Ongoing 

Amount of First Deposit: Ongoing                    
Date of Final Payment: Ongoing 

Amount of Final Payment: Ongoing 

Client Initials:    

Provider Initials: 
 

SO 
Payment Terms and Conditions: 

□ Invoice Schedule (ongoing)

□ Client will pay for all translated files by check, direct wire
transfer, debit card or credit card with a valid credit card
authorization
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on file. 

□ Client will pay for all translated files by a credit card charge placed
on the 5th and/or the 20th of each month with a valid credit card
authorization on file.

□ Client will pay for each assigned order in full prior to The Spanish
Groups’ delivery.

□ Per Order Credit Card Authorization

Client will pay for the assigned order before/after the commencement/delivery with the 
attached credit card authorization. 

□ One Time Deposit

deposit calculated at with an estimate of 

totaling to is due by in order for the Date of Delivery to 
be applicable. A valid credit card authorization is required for this form of payment. 

The remaining balance will be charged based on the total word/minute/page count 
multiplied by the applicable rate subtracted from the initial deposit. 

Client will pay the outstanding amount of with/through a: 

□ Credit Card

□ Debit Card
□ Check

□ Wire Transfer/ACH
□ Other

Client Initials:   
Provider Initials: SO 
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Payment Terms and Conditions: 

 
□ Invoice Schedule (ongoing) 

 
□ Client will pay for all translated files by check, direct wire 
transfer, debit card or credit card with a valid credit card 
authorization on file. 

□ Client will pay for all translated files by a credit card charge placed 
on the 5th and/or the 20th of each month with a valid credit card 
authorization on file. 

□ Client will pay for each assigned order in full prior to The Spanish 
Groups’ delivery. 

 
□ Per Order Credit Card Authorization 

 
Client will pay for the assigned order before/after the commencement/delivery with the 
attached credit card authorization. 

 
□ One Time Deposit 

 
deposit calculated at with an estimate of 

totaling to is due by in order for the Date of Delivery to 
be applicable. A valid credit card authorization is required for this form of payment. 

The remaining balance will be charged based on the total word/minute/page count 
multiplied by the applicable rate subtracted from the initial deposit. 

Client will pay the outstanding amount of with/through a: 
 

□ Credit Card 
□ Debit Card 
□ Check 

□ Wire Transfer/ACH 
□ Other 

Client Initials:   

Provider Initials: SO
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