AGENDA ITEM REQUEST FORM

Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564
Meeting Date: June 18, 2025 Final Decision Date Deadline: June 18, 2025

STATEMENT OF THE ISSUE: In July 2024, staff members issued a Request for Proposals (RFP) for interpretation
services with an emphasis on in-person interpretation to be utilized by the Richmond Rent Board. In August of 2024, in
accordance with the City’s procurement policies, the Rent Program selected Accent on Languages to provide
interpretation services to the agency through June 30, 2025, with a payment limit not to exceed $26,000. On November
20, 2024, the Rent Board approved the contract with Accent on Languages to provide interpretation services. Staff
members are requesting Rent Board approval of the first amendment to the contract, which would extend the term through
June 30, 2026, with a payment limit not to exceed $26,200.

INDICATE APPROPRIATE BODY

] city Council [] Redevelopment [] Housing Authority [] Surplus Property [ ] Joint Powers
Agency Authority Financing Authority
] Finance [] Public Safety Public [ ] Local Reuse Authority X Other: Rent Board
Standing Services Standing
Committee Committee
ITEM

|:| Presentation/Proclamation/Commendation (3-Minute Time Limit)

] Public Hearing ] Regulation X Other: CONSENT CALENDAR
|:| Contract/Agreement [] Rent Board As Whole

[] Grant Application/Acceptance [] Claims Filed Against City of Richmond

[ ] Resolution [ ] Video/PowerPoint Presentation (contact KCRT @ 620.6759)

RECOMMENDED ACTION: APPROVE contract amendment for interpretation services with Accent on Languages with a
payment limit not to exceed $26,200 for Fiscal Year 2025-26 (July 1, 2025 — June 30, 2026) — Rent Program (Nicolas
Traylor 620-6564).
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CITY OF RICHMOND RENT PROGRAM

AGENDA REPORT

City of

Rickhmond

DATE: June 18, 2025
TO: Chair Tipton and Members of the Rent Board
FROM: Nicolas Traylor, Executive Director

SUBJECT: FIRST CONTRACT AMENDMENT WITH ACCENT ON LANGUAGES
INTERPRETATION SERVICES

STATEMENT OF THE ISSUE:

In July 2024, staff members issued a Request for Proposals (RFP) for interpretation
services with an emphasis on in-person interpretation to be utilized by the Richmond
Rent Board. In August of 2024, in accordance with the City’s procurement policies, the
Rent Program selected Accent on Languages to provide interpretation services to the
agency through June 30, 2025, with a payment limit not to exceed $26,000. On
November 20, 2024, the Rent Board approved the contract with Accent on Languages
to provide interpretation services. Staff members are requesting Rent Board approval of
the first amendment to the contract, which would extend the term through June 30,
2026, with a payment limit not to exceed $26,200.

RECOMMENDED ACTION:

APPROVE contract amendment for interpretation services with Accent on Languages
with a payment limit not to exceed $26,200 for Fiscal Year 2025-26 (July 1, 2025 — June
30, 2026) — Rent Program (Nicolas Traylor).

FISCAL IMPACT:

The fiscal impact will not exceed $26,200 in Fiscal Year 2025-26, to provide
interpretation services.

DISCUSSION:

Background

On June 28, 2024, the Richmond Rent Board adopted the Fiscal Year 2024-25 Rent
Program budget, which allocated $26,200 for interpretation services with an emphasis
on reliable in-person interpretation for Rent Board meetings. In July 2024, staff

440 Civic Center Plaza, Richmond, CA 94804-1630
Telephone: (510) 234-RENT (7368) Fax: (510) 307-8149 www.richmondrent.org
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members issued a Request for Proposals (RFP) for interpretation services to be utilized
by the Rent Board and Rent Program for its meetings and hearings. In August 2024,
Accent on Languages, a Berkeley-based firm, was selected from among three bidders.
On November 20, 2024, the Rent Board approved the contract with Accent on
Languages to provide interpretation service.

Staff members are requesting Rent Board approval of a first amendment to the contract
to extend the term through June 30, 2026, with a payment limit not to exceed $26,200.

Accent on Languages will provide certified, accredited interpreters accessible onsite, by
telephone, or via video conference, as requested by Rent Program staff. Their focus will
be to provide in-person interpretation services for Rent Board meetings. If the budget
permits, interpretation services may be offered for Rent Program Hearings, Community
Workshops, Counseling sessions, or similar events.

Conclusion

Staff members recommend the approval of a contract for interpretation services with
Accent on Languages, with a payment limit not to exceed $26,200 for Fiscal Year 2025-
26 (July 1, 2025 — June 30, 2026).

DOCUMENTS ATTACHED:

Attachment 1 — First Contract Amendment and Scope of Services

Attachment 2 — Addendum A: Sanctuary City Contracting and Investment Ordinance

Attachment 3 — Original Contract

Page 2 of 2
June 18, 2025
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CITY OF RICHMOND RENT PROGRAM

CONTRACT AMENDMENT
Department: Rent Program Project Manager: Cynthia Shaw
Project Manager E-mail: Project Manager Phone No:
cynthia_shaw@ci.richmond.ca.us (510) 620-5552
P.R. No: Vendor No: 16833 P.O./Contract No: 7278

Description of Services:
Provide interpretation services to the Rent Program and Richmond Rent Board.

Amendment No. 1 modifies the: (2" or subsequent amendments attach Amendment History page)

@Term, Payment Limit and Service Plan Payment Limit and Service Plan
[ 1Term and Service Plan [_] service Plan

The parties to this Contract Amendment do mutually agree and promise as follows:
1. Parties. The parties to this Contract Amendment are the City of Richmond,

California, a municipal corporation (City), and the following named Contractor:

Accent on Languages
Company Name:

Street Address: 2718 Telegraph Avenue Suite 104

City, State, Zip Code: Berkeley, CA. 94705

Contact Person: Caroline Lee

Telephone: (510) 644-9470 Email: info@accentonlanguages.com

Business License No:40067469 | Expiration Date: December 31, 2025

limited partnership, individual, |:| non-profit corporation,

A California @ corporation, limited liability corporation |:| general partnership, |:|
individual dba abspecify:]

|:| other [specify:]
2. Purpose. This Contract Amendment is being entered into to amend the Contract

between City and Contractor which was approved by the Rent Board or executed

by the Executive Director on  November 20, 2024 , which original term commenced

on November 20,2024 gnd terminates June 30, 2025 with an original

contract payment limit of $26,000.00 . Said contract shall hereinafter be referred

to as the "Original Contract" and is incorporated herein by reference.

3. Original Contract Provisions. The parties hereto agree to continue to abide by

those terms and conditions of the Original Contract, and any amendments thereto, which are

unaffected by this Contract Amendment.
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4, Amendment Provisions. This Contract Amendment is subject to the Amendment
Provisions attached hereto, which are incorporated herein by reference, and which control over
any conflicting provisions of the Original Contract, or any amendment thereto.

5. City of Richmond Business License Active Status Maintained. Pursuant to

Municipal Code Section 7.04.030, the Contractor must maintain its City of Richmond business
license for this Contract Amendment to be deemed to be in effect.

6. Insurance Coverage Updated and Maintained. Pursuant to the Original Contract,

the Contractor shall provide the City with updated insurance certificates, and the Contractor
shall maintain insurance coverage, for this Contract Amendment to be deemed to be in effect.
7. Signatures. These signatures attest the parties’ agreement hereto:

CITY OF RICHMOND, CALIFORNIA CONTRACTOR:
a municipal corporation Accent on Languages

By (*The Corporation Chairperson of the Board, President or
Vice-President should sign on the line below.)

Title: Executive Director
By

| hereby certify that the Original Contract Title:

and this Amendment have been approved ©.

by the Rent Board or executed by the i ]

Executive Director. Date Signed:

(*The Corporation Chief Financial Officer, Secretary or
Assistant Secretary should sign on the line below.)

By
Rent Board Clerk
By:
Title:
Approved as to form:
Date Signed:
By (NOTE: Pursuant to California Corporations
General Counsel Code Section 313, if Contractor is a
) corporation or nonprofit organization, this
List of Attachments: Contract (1) should be signed by the
1. Amendment Provisions Chairperson of the Board, President or
2. Updated Insurance Certificates Vice-President and the Chief Financial
Officer, Secretary or Assistant Secretary;
Contract Amendment/EJ/TE 09-26-07 (2) should have both signatures conform to

designated representative groups pursuant
to Corporations Code Section 313.
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Contract Amendment between the City of Richmond and
Accent on Languages

Amendment No. P.O./Contract No.
1 7278

AMENDMENT PROVISIONS (TERM, PAYMENT LIMIT AND SERVICE PLAN)

1.

Paragraph 2 (Term) of the Original Contract is hereby amended to extend the
Contract term. Paragraph 2 of the Original Contract is amended to read as
follows:

"2. Term. The effective date of this Contract is

November 20, 2024

(Insert original contract commencement date)

and it terminates
June 30, 2025

(Insert new contract termination date)

unless sooner terminated as provided herein."

Paragraph 3 (Payment Limit) of the Original Contract is hereby amended to
increase the payment limit by $_26,200.00 . Paragraph 3 of the Original
Contract is amended to read as follows:

"3. Payment Limit. City's total payments to Contractor under this Contract shall
not exceed $_52,200.00 including expenses."

“The City of Richmond shall not pay for services that exceed the Contract

Payment Limit without the prior written approval of the Executive Director if the total
Contract amount does not exceed $10,000 or without the prior approval of the Rent
Board if the total Contract amount is over $10,000.”

The Service Plan (Exhibit A) of the Original Contract is hereby amended to
include the following tasks and/or services:

Contract Amendment/EJ/TE 9-26-07
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EXHIBIT A
SERVICE PLAN

1. Scope of Services: Contractor shall provide and perform the services set forth below in a
satisfactory and proper manner as determined by either the Rent Board or Executive Director
of the Richmond Rent Program, and in accordance with the terms and conditions of this
Contract, as described below.

Activity No. 1: Maintenance and Evaluation of Interpreters and Glossary of Terms

Contractor shall provide interpreters who have passed a nationally-accredited 40+ hour
training course, and require that interpreters obtain (6) continuing education credits per year.
Contractor shall train interpreters by having them study glossaries of relevant terminology in
the Richmond Fair Rent, Just Cause for Eviction, and Homeowner Protection Ordinance,
corresponding Rent Board Regulations, and Hearings Script (which shall be provided to the
Contractor) in the requested languages and brief new interpreters on the interpreting process
and professional conduct when working with the Rent Board, Rent Board staff, and members
of the public.

Contractor shall maintain a list of Rent Board-approved, U.S.-based, certified, accredited
interpreters. If Rent Board staff file a grievance form about a specific interpreter, Contractor
shall remove the interpreter from the list of Rent Board-approved interpreters, and work with
staff to identify a qualified alternate interpreter to complete either the current project, if
unfinished, or future projects.

Contractor will monitor its interpreters with regular project reviews to track their progress and
document anything noteworthy, from praise to issues raised by Rent Board staff. If Rent Board
staff provide any negative feedback about an interpreter, the interpreter will be removed from
the list of Rent Board-approved interpreters and an alternative interpreter will be provided
when that language is next requested by Rent Board staff.

Contractor understands the importance of reliable in-person appearance at Regular and
Special Rent Board meetings and other in-person Rent Program events that require
consecutive or simultaneous interpretation. In case where remote connections are required
during interpreting sessions, whether by phone or video conference, contractor shall provide
reliable U.S.-based remote interpreters who are required to use direct, high-speed internet
connections, land lines and home offices that are free of background noise and distractions. If
a call is dropped or there is a video conference “hiccup,” the interpreter shall be required to
immediately call back into the line as soon as possible. Rent Board staff shall be able to
contact the Contractor by telephone for immediate assistance.

Activity No. 2: Scheduling of Interpretation

To request onsite/in-person, telephone, or video conference interpretation, Rent Board staff
will contact the Contractor’s designated staff member via email or by phone with the date and
time an interpreter is needed, the location of the interpreting session or their preferred
telephonic or video remote application, the required language, and any other specifics related
to the job. All communications will be performed electronically or by phone.
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At least 24 hours before the interpreting session, Contractor shall send an Acknowledgement
of Scheduling email to Rent Board staff with all the interpreting session details, including
connection information for telephonic or video remote interpreting sessions, and await
confirmation from Rent Board staff. Contractor will be available for weekend and evening
activities as needed.

Each onsite interpreter will arrive 15 minutes prior to the scheduled interpreting session.
Telephonic and video remote interpreters will login at least 5 minutes prior to the call or video
conference start time. Whether onsite, by phone or by video conference, the interpreter will
perform simultaneous or continuous interpretation, as requested by Rent Board staff, and will
remain objective and neutral throughout the meeting.

Contractor will record the actual interpreting session end time reported by Rent Board staff or
the interpreter for billing purposes.

After the interpreting session, Contractor will note any positive or negative feedback provided
by Rent Board staff, such as whether to give preference to a specific interpreter in the future.

Activity No. 3: Interpretation for Petition Hearings

Contractor shall provide U.S.-based, certified, accredited interpreters, accessible onsite/in-
person or by phone or videoconference, as requested by Rent Board staff to participate in
Rent Board Petition Hearings. Rent Board Hearings typically (but not always) commence on
Tuesdays and Thursdays at 10:00 a.m. PDT. When requested to participate by teleconference,
Contractor shall call into a telephone conference line provided by Rent Board staff, five
minutes prior to the scheduled start of the Hearing, or closely thereafter, by entering an access
code provided by Rent Board staff. Breaks during the Hearing often involve disconnection and
then timely calling back into the same telephone conference line and using the same access
code.

Activity No. 4: Interpretation for Rent Board Meetings and Rent Board Appeal Hearings

Contractor shall provide U.S.-based, certified, accredited interpreters, accessible onsite/in-
person, as requested by Rent Board staff to participate in Rent Board Meetings and Rent
Board Appeal Hearings (Appeal Hearings held during Rent Board Meetings). Rent Board
Appeal Hearings typically (but not always) commence at 5:00 P.M. PDT or shortly thereafter
on the third Wednesday of the month. Contractor shall not bill at a higher rate for interpretation
outside of normal business hours (9:00 A.M. PDT - 5:00 P.M. PDT).

Activity No. 5: Interpretation for Counseling Sessions

Contractor shall provide U.S.-based, certified, accredited interpreters, accessible onsite/in-
person or by phone or videoconference, as requested by Rent Board staff to participate in
Rent Board Counseling Sessions. Rent Board Counseling Sessions occur Monday — Friday
during normal business hours (9:00 A.M. PDT — 5:00 P.M. PDT).
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Activity No. 6: Interpretation for Community Workshops

Contractor shall provide U.S.-based, certified, accredited interpreters, accessible onsite/in-
person or by phone or videoconference, as requested by Rent Board staff, to provide
simultaneous translation for Rent Program Community Workshops or similar events.
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Contract Amendment between the City of Richmond and
Accent on Languages

Amendment No. P.O./Contract No.
1 7278
AMENDMENT PROVISIONS (AMENDMENT HISTORY)

The first Contract Amendment was approved by the Rent Board or executed
by the Executive Director on _November 20, 2024  for one or more of the
following provisions (check those that apply):

[O] Increased contract payment limit by $ 26,200.00 for a payment limit not to
exceed $ 52,200.00

[0 Term Amendment (insert new termination date); June 30, 2026

[ Service Plan

The second Contract Amendment was approved by the Rent Board
or executed by the Executive Director on for one or more
of the following provisions (check those that apply):

[] Increased contract payment limit by $ for a payment limit not to
exceed $

[J Term Amendment (insert new termlnatlon date):

[] Service Plan

The third Contract Amendment was approved by the Rent Board or executed
by the Executive Director on for one or more of the
following provisions (check those that apply):

[] Increased contract payment limit by $ for a payment limit not to
exceed $

[0 Term Amendment (insert new termlnatlon date):

[ Service Plan

The fourth Contract Amendment was approved by City Council of the City of Richmond
or executed by the City Manager on for one or more of the
following provisions (check those that apply):

] Increased contract payment limit by $ for a payment limit not to
exceed $
Term Amendment (insert new termlnatlon date):
[] Service Plan

The fifth Contract Amendment was approved by City Council of the City of Richmond or
executed by the City Manager on for one or more of the
following provisions (check those that apply):

] Increased contract payment limit by $ for a payment limit not to
exceed $
Term Amendment (insert new termlnatlon date):
[1 Service Plan




This page intentionally left blank



ITEM F-9
ATTACHMENT 2

ORDINANCE NO. 12-18 N.S

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RICHMONP, CALIFORNIA,
ADOPTING A SANCTUARY CITY CONTRACTING AND INVESTMENT POLICY

The City of Richmond does ordain as follows:

SECTION 1. Title

This ordinance shall be known as the Sanctuary City Contracting and Investment Ordinance.
SECTION 2. Definitions

1) “City” means the City of Richmond, California.

2) “Data Broker” (also commonly called information broker, information reseller, data
aggregator, and information solution provider) means either of the following:

a) The collection of information, including personal information about consumers, from
a wide variety of sources for the purposes of reselling such information to their
customers, which include both private-sector businesses and government agencies;

b) The aggregation of data that was collected for another purpose from that for which it
is ultimately used.

3) “Extreme Vetting” means data-mining, threat modeling, predictive risk analysis, or other
similar service.

4) “ICE” means the United States Immigration and Customs Enforcement, and any subdivision
thereof.

5) “Person or Entity” means any private natural person, corporation, institution, subsidiary,
affiliate, or division under operating control of such person; the parent entities that have
operating control over such person, and the subsidiaries, affiliates and divisions under operating
control of such parent entity. Government entities, officers and employees are expressly
excluded from this definition.

SECTION 3. Prohibition on Use of City Resources

1) No officer, employee, department, board, commission, City Council, City Manager, or other
entity of the City shall enter into a new, amended, or extended contract or agreement with, any
Person or Entity that provides ICE with any “Data Broker” or “Extreme Vetting” services, as

defined herein, unless the City Council makes a specific determination that no reasonable
alternative exists, taking into consideration the following:

a) The intent and purpose of this ordinance;

b) The availability of alternative services, goods and equipment; and
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¢) A declaration under the penalty of perjury executed by the Person or Entity,
affirming that they do not provide Data Broker or Extreme Vetting services to ICE; and

d) Information submitted to the City Manager by any member of the public, and
thereafter duly verified.

4) Any Person or Entity identified as a supplier of Data Broker or Extreme Vetting services to
ICE and potentially affected by this section shall be notified by the City Manager of the
determination. Any such Person or Entity shall be entitled to a review of the determination by
appeal to the City Manager.

Request for such review shall be made within thirty (30) days of notification, or seven (7) days
of the date of a City solicitation or notice of a pending contract or purchase, of interest to the
Person or Entity seeking review. Any Person or Entity vendor so identified may appeal the City
Manager’s determination to the City Council, within fifteen (15) qiays of the determination.

SECTION 4. Prohibition on Investment

1) The City of Richmond shall not make any investment in stocks, bonds, securities, or other
obligations issued by any provider of Data Broker or Extreme Vetting services to ICE.

2) The City Council shall adopt a plan with respect to pension fund inyestments and shall
implement such a plan consistent with the intent of this act.

SECTION S. Investigation And Reporting

1) The City Manager, or his or her designee, shall review compliance with Sections 3-4. The
City Manager may initiate and shall receive and investigate all complaints regarding violations
of Sections 3- 4. After investigating such complaints, the City Manager shall issue findings
regarding any alleged violation. If the City Manager finds that a violation occurred, the City
Manager shall, within 30 days of such finding, send a report of such finding to the City Council,
the Mayor, and the head of any department involved in the violation or in which the violation
occurred. All officers, employees, departments, boards, commissions, and other entities of the
City shall cooperate with the City Manager in any investigation of a violation of Sections 3-4.

2) The City Manager shall coordinate with the City Attorney’s office to remedy any such
violations, and the City Attorney is authorized to use all legal measures available to rescind,
terminate, or void contracts awarded in violation of this ordinance.

3) By April 1 of each year, each City department shall certify its compliance with this
ordinance by written notice to the City Manager.

4) By May 1 of each year, the City Manager shall schedule and submit to the City Council a
written, public report regarding the department’s compliance with Sections 3-4 over the previous
calendar year. At minimum, this report must (1) detail with specificity the steps the department
has taken to ensure compliance with Sections 3-4, (2) disclose any issues with compliance,
including any violations or potential violations of this Ordinance, and (3) detail actions taken to

cure any deficiencies with compliance.

SECTION 6. Enforcement

TN £ A Lt VU Y o 0 T . U L . I L .
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SECTION 7. Severability

The provisions in this Ordinance are severable. If any part of provision of this Ordinance.
or the application of this Ordinance to any person or circumstance, is held invalid, the remainder
of this Ordinance, including the application of such part or provisions to other persons or
circumstances, shall not be affected by such holding and shall continue to have force and effect.

SECTION 8. Construction

The provisions of this Ordinance are to be construed broadly to effectuate the purposes of
this Ordinance.

SECTION 9. Effective Date

This Ordinance becomes effective thirty (30) days after its final passage and adoption.

First introduced at a regular meeting of the City Council on May 15. 2018, and finally
passed and adopted at a regular meeting held on June 5. by the following vote:

AYES: Councilmembers Choi, Martinez, Myrick, Recinos, and Vice

Mayor Willis.

NOES: Mayor Butt.

ABSTENTIONS: None.

ABSENT: Councilmember Beckles.

PAMELA CHRISTIAN

CLERK OF THE CITY OF RICHMOND
(SEAL)

Approved:
TOM BUTT
Mayor

Approved as to form:
BRUCE GOODMILLER
City Attorney

State of California }
County of Contra Costa :SS.
City of Richmond }

[ certify that the foregoing is a true copy of Ordinance No. 12-18 N.S., passed and
adopted by the City Council of the City of Richmond at a regular meeting held on June 5, 2018.

Ol ot

Pamela Christian, Ci‘t'y't(l‘{':rk of the City of Richmond
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CITY OF RICHMOND RENT BOARD
STANDARD CONTRACT

Rent Program Agency Projecl Manager:
Cynthia Shaw
Project Manager E-mall; Project Manager Phone No:
Cynthia_shaw@cl.richmond.ca.us {510) 620-5552
VendorNo: 16833 = "' PRNo! P.0./Contract No:

Description of Services:
Provide Interpretation services to the Rent Program and Richmond Rent Board,

The parties to this STANDARD CONTRACT do mutually agree and promise as follows:

Parties, The patties to this Confract are the City of Richmond Rent Board (herein refetred to
as "Rent Board") and the following named Contractor:

Company Name:  Accent on Languages

Street Address: 2718 Telegraph Avenue Suite 104

City, State, Zip Code: Berkeley, CA. 84705

Contact Person: Caroline Lee

Telephone: (510) 644-9470 Email: info@accentonlanguages.com

Business License No: 40067469 Expiration Date:

A California [ X | corporation, [ ] limited liability corporation [ ] general parthership, [ 1 limited
partnership, [ ] individual, [ T non-profit corporation, .

[ }individual dba as [specify:] ,

[ ]other [specify:]

Term. The effective date of this Contract is November 20, 2024, and it terminates June 30,
2025, unless terminated as provided herein.

Payment Limit. Rent Board's total payments to Contractor under this Contract shall not
exceed $26,000. Rent Board shall not pay for services that exceed the Contract Payment Limit
unless a contract amendment has been approved by the Rent Board or Executive Director.

Contractor's Obligations. Contractor shall provide those services and carry out that work
described in the Service Plan (Exhibit A) which is attached hereto and is incorporated herein
by reference, subject to all the terms and conditions contained or incorporated herein.

Rent Board Obligations. Rent Board shall make to the Contractor those payments described
In the Payment Provisions (Exhibit B) which are attached hereto and are incorporated herein
by reference, subject to all the terms and conditions contained or incorporated herein,
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8. Authorlzed Representatives and Notices, This Contract is subject to the Authorized
Representatives and Notices Provisions (Exhibit C) which are attached hereto and are
incorporated herein by reference.

7. General Conditlons. This Contract is subject to the General Conditions
(Exhiblt D) which are attached hereto and are incotporated hereln by reference, subject {o all
the terms and conditions contained or incorporated herein.

8. Special Conditions, This Contract is subject to the Special Conditions (Exhibit E) (if any) which
are attached hereto and are incorporated hereln by reference, subject to all the terms and
conditlons contalned or Incorporated herein.

9. Insurance Provisions. This Contract is subject to the Insurance Provisions (Exhibit F) which
are attached hereto and are incorporated herein by reference.

10.  Signatures. These sighatures attest the parties’ Contract hereto:

RENT BOARD: CONTRACTOR:

P
7 ) 2
By: ’ A
L / — ey (* The Corporatlon Chalrperson of the Board, President or Vice
Prasldent should slgn below)
Executive Director
By: CM&M Lea

| hereby certify that this Contract Title: President

has been approved by the Rent Board

or the Executive Directo& Date Signed: 12/06/2024

By: CU\{(M\M» Y]/ul M

Board Clerk
(* Fhe Corporation Chief Financial Officer, Secrefary or Assistant
Secretary should sign below)
Approved as fo form: .
y By: Cd/wé% Lw
By: /, Title: Secretary
L J f/ =4
Board Legal Counsel
“ 9 Date Signed:; 12/06/2024
(NOTE: Pursuant to
Callfornla Corporations Code Section 313, If Contracior Is a
corporation o nonprofit organization, this Contract (1) must be
signed by (a) the Chalrperson of the Board, President or Vice-
President and (b) the Secretary any Assistant Secretary, the
Chlef Financlal Offlcer or any Assistant Treasurer.

LIST OF ATTACHMENTS:

Service Plan Exhibit A

Payment Provislons Exhiblt B

Authorlzed Representatives and Nollces Exhiblt C

Gsaneral Condilions Exhlbit D

Speclal Conditions Exhibit E

insurance Provisions Exhibit F

Standard Conlract/EJ/TE 8-26-07
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For the Contract between the City of
Richmond Rent Board and

ACCENT ON LANGUAGES

EXHIBIT A
SERVICE PLAN

1. Scope of Services: Contractor shali provide and perform the services set forth below in a
satisfactory and proper manner as determined by either the Rent Board or Executive Director
of the Richmond Rent Program, and in accordance with the terms and conditions of this
Contract, as desctibed below,

Activity No. 1: Maintenance and Evaluation of Interpreters and Glossary of Terms

Contractor shall provide interpreters who have passed a nationally-accredited 40+ hour
training course, and require that interpreters obtain (8} confinuing education credits per year.
Contractor shall train interpreters by having them study glossaries of relevant terminology in
the Richmond Fair Rent, Just Cause for Eviction, and Homeowner Protection Ordinance,
cotresponding Rent Board Regulations, and Hearings Script (which shall be provided to the
Contractor} in the requested languages and brief new interpreters on the interpreting process
and professional conduct when working with the Rent Board, Rent Board staff, and members
of the public.

Contractor shali maintain a list of Rent Board-approved, U.S.-based, certified, accredited
inferpreters. If Rent Board staff fite a grievance form about a specific interpreter, Confractor
shall remove the interpreter from the list of Rent Board-approved interpreters, and work with
staff to ideniify a qualified alternate interpreter to complete either the current project, if
unfinished, or future projects.

Contractor will monitor its interpreters with regular project reviews to track thelr progress and
document anything noteworthy, from praise fo issues raised by Rent Board staff, If Rent Board
staff provide any negative feedback about an interpreter, the interpreter will be removed from
the list of Rent Board-approved interpreters and an alternative interpreter will be provided
when that language is next requested by Rent Board staff,

Contractor understands the importance of reliable in-person appearance at Reguiar and
Special Rent Board meetings and other in-person Rent Program events that requlre
consecutive or simultaneous interpretation. In case where remote connections are required
during interpreting sessions, whether by phone or video conference, contractor shall provide
reliable U.S.-based remote interpreters who are required to use direct, high-speed internet
connections, land lines and home offices that are free of background noise and distractions, If
a call is dropped or thete is a video conference "hiccup,” the interpreter shall be required to
immediately call back into the line as soon as possible. Rent Board staff shall be able to
contact the Contractor by telephone for immediate assistance.

Activity No. 2: Scheduling of Interpretation

To request onsite/in-person, telephone, or video conference Interpretation, Rent Beard staff
will contact the Contractor’s designated staff member via email or by phone with the date and
time an interpreter is needed, the location of the interpreting session or their preferred
telephonic or video remote application, the required language, and any other specifics related
to the job. All communications will be performed electronically or by phone.
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For the Contract between the City of
Richmond Rent Board and

ACCENT ON LANGUAGES

Atleast 24 hours before the interpreting session, Contractor shall send an Acknowledgement
of Scheduling email to Rent Board staff with all the interpreting session details, including
connection information for telephonic or video remote interpreting sessions, and await
confirmation from Rent Board staff. Contractor will be available for weekend and evening
activities as needed.

Each onsite Interpreter will arrive 15 minutes prior to the scheduled interpreting session.
Telephonic and video remote interpreters will login at least 5 minutes prior to the call or video
conference start time. Whether onsite, by phone or by video conference, the interpreter will
perform simultaneous or continuous interpretation, as requested by Rent Board staff, and will
remain objective and neufral throughout the meeting.

Contractor will record the actual interpreting session end time repotied by Rent Board staff or
the interpreter for billing purposes.

After the interpreting session, Contractor will note any positive or negative feedback provided
by Rent Board staff, such as whethet to give preference to a specific interpreter in the future.

Activity No. 3. Interpretation for Petition Hearings

Contractor shall provide U.S.-based, certified, accredited interpreters, accessible onsite/in-
person or by phone or videoconference, as requested by Rent Board staff to participate In
Rent Board Petition Hearings. Rent Board Hearings typically (but not always) commence on
Tuesdays and Thursdays at 10:00 a.m. PDT, When requested to participate by teleconference,
Contractor shall call into a telephone conference line provided by Rent Board staff, five
minutes prior to the scheduled start of the Hearing, or closely thereafter, by entering an access
code provided by Rent Board staff. Breaks during the Hearing often involve disconnection and
then timely calling back into the same telephone conference line and using the same access
code.

Activity No. 4: Interpretation for Rent Board Meetings and Rent Board Appeal Hearings

Contractor shall provide U.S8.-based, certified, accredited interpreters, accessible onsitefin-
person, as requested by Rent Board staff to participate in Rent Board Meetings and Rent
Beard Appeal Hearings (Appea! Hearings held durihg Rent Board Meetings). Rent Board
Appea! Hearings typically (but not always) commence at 5:00 P.M. PDT or shortly thereafter
on the third Wednesday of the month. Contractor shall not biil at a higher rate for interpretation
outside of normal business hours (2:00 AM. PDT - 5:00 P.M. PDT).

Activity No. 5: [nterpretation for Counseling Sessions

Contractor shall provide U.S.-based, cerlified, accredited interpreters, accessible onsite/in-
person or by phone of videoconference, as requested by Rent Board staff to participate in
Rent Board Counseling Sessions. Rent Board Counseling Sessions occur Monday — Friday
during normal business hours (9:00 A.M. PDT - 5:00 P.M. PDT).
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Activity No., 6. Interpretation for Community Workshops

Contractor shall provide U.S.-based, certified, accredited interpreters, accessible onsitefin-
person or by phone or videoconference, as requested by Rent Board staff, to provide
simultaneous translation for Rent Program Community Workshops or similar events.
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EXHIBIT B
PAYMENT PROVISIONS

{PLEASE NOTE THAT THE RENT PROGRAM SHALL NOT PAY FOR SERVICES
THAT EXCEED THE CONTRACT PAYMENT LIMIT UNLESS A CONTRACT
AMENDMENT HAS BEEN APPROVED BY THE RENT BOARD OR EXECUTIVE

DIRECTOR}

1. Provided Contractor is not in default under this Contract, Contractor shall be compensated as

provided below:

ON-SITE/IN-PERSON INTERPRETATION

Language Rate per hour
Spanish §105

Tier 1 3115

Tier II (includes Chinese, Korean, Vielnamese) $140

Tier 111 $150

Tier iV $170
Minimum charge 2 hours

On-site Simultuneous/Conference inlerpretation:

Language Rate per hour
Spanish $130

Tier | $150

Tier 1 (includes Chinese, Korean, Vietnamese) $170

Tier I £190

Tier IV $210
Minimwn charge 2 hours
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SCHEDULED VIDEO OR TELECONFERENCE

Language Rate per hour
Spanish $95
Tier [ $105

Tier II (includes Chinese, Korean, Vietnamesce) $H15

Tier 11l $140
Tier IV $160
Minimunt charge I hour

Video remote scheduled inlerpretation (consecutive and simultaneous);

Language Rate pex hounr
All languages 3160
Minimum charge | hour

Telephonic on-demand 24/7 interpretation:

Language Rate per minute ;
All languages $1.45 :
Mininwm charge N/A

Court cerlified inlerpreters have a 25% additional lee.
p

Lunguage Tiers (Translation, Interpretation face (o face, video remote, telephonic schednled und |
{elephonic on-demand): : ;

Tier It Catalan, Croatian, Czech, Danish, Dutch, Estonian, Finnish, German, Greek, Hungarian,
Italian, Norwegiun, Polish, Portuguese, Romanian, Russian, Serbian, Slovak, Slovenian, Swedish,
Ukrainian,
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Tier 1 Alvikaans, Awharte, Arabic, Armenian, Berber, Burmese, Cambodian, Chinese, Dai,
Farsi, French, Hebrew, Hindi, Hmong, Igbo, Indonesian, Jupanese, Korean, Lao, Pashto, Punjabi,
Somuali, Tagalog, Thai, Tigrinya, Turkish, Urdy, Vietnaimese, Yoruba.

Tier HI: Albanian, Bengali, Bosnian, Gujarati, Haitian Creole, Jamaican Patois, Lalvim,
Lithuanian, Malay, Marathi, Mixteco Bajo, Telugu,

Tiér IV: All other langtages not listed above, Those languages include bul are not limited (o
Acateco/Akateko, Achi, Acholi, Adygei, Afar, Afemi, Aguacateco, Akan, Akum, Amdo, Anlo,
Anuak, Apache, Avakunese, Aramaic, Ashanti, Awummn., Assyrian, Attie, Azerbaijuni, Bilissn,
Bithdini, Bai, Bajuni, Balochi, Baluchi, Bumbum, Bamilicke, Bandi, Bangladeshi, Buntu, Barese,
Basque, Bassa, Baule, Belarusian, Bemba, Benandir, Benin, Bete, Bhutanese, Bravanese, Bukusu,
Bulgarian, dchlquo] Cahmilla, Cape Verdean, Cebuano, Chu-Chao, Chadic, Chalchitéeo;
Chaldean, Chamorro, Chao-Chow, Cheétchen, Cherokee, Chichewa, Chin, Chinanteco, Chipewyuan,
Chiu, Chow, Chuj, Chuukese, Circassian, C.omoudn, Cree, Creole, Crow, Dagbani, Dagomba,
Dahalo, Dakota, Dewoin, Dhivehi, Dhundhari, Dinguara, Dinka, Diouls, Divehi, Djerma, Duala,
Dyoula, Dyila, Dzongkha, Edo, Efik, Ejagham, Ekegusii, Erie, Eritream, Eskimo, Etsako, Eutian,
Ewe, Ewondo, Falam, Fanti, Fijian, Flemish, Fon, FooChow, Fox, Fujianese, Fukienese, Fula,
Fulani, Fuging, Fuzhou, Ga, Gaddang; Guelie, Galician, Garifung, Garre, Gbande, Gen, Georgian,
Ghana, Gheg, Gio-Dan, Goks ma, Gola, Gonja, Goun, Grebio, Guarani, Gulay, Gurani, Guyanese, :
Hainan, Hakhia, Hakbia Chin, Hakka, Harari, Haryanvi, Hussaniya, Hausa, Hawaiian, Hiligaynon,
Hindko, Hokkien, Hummese, Ibo, Ieelandic, ljo/ljor, Ikai, Hlocano, Iionho, Inea, Ingush, Inukiitut,
Inupiag, [raqi, Ishan/Ishaw, Istiekin, Ixil, Jacalleco, Jakartanese, Jaral, Javanese, Jingpho, Jinyu,

Jordanian, Juba, Jula, K'iche, Kaba, Kachin, Kaiping, Kam, Kamba, Kanjobal, Kunnada, Kanuri,

Kapamnpangan, Kugehikel, Kaven, Karenni; Kashmiiri, Kayah, Kazakh, Kekehi, Khalkha, Kham, :
Khana, Khmu, K'iche; Kikongo, Kikuyy, Kimiiru, Kinyarwanda, Kirghiz, Kirundi, Kiswahili, 1
Kizigua, Koho, Kongo, Konjobal, Konkani, Konyanks, Kosovo, Kosraean, Kotokoli, Kouranko,
Kpelle, Krahn, Krio, Kru, Kuki, Kunams, Kurdish, Kurmanci, Kurmanji, Kyrgyz, Kyrgyzstuni, '
Luhu, Lapp, Laiin, Lebanese, Liberian, Lingala, Liongoo, Loma/Lorma, Luba-Kasai, Luganda, |
Lugbara, Lukabaras, Luo, Lusoga, Luxembourgish, Maasal, Masy, Macedonian, Malagasy,
Maluyalum, Malay-Polynesian, Malaysian, Malinke, Maltese, Mam, Mandalay, Mandingo, i
Muandinka, Maninka/Mulinke, Mano, Muanobo, Mara, Marka, Muarshallese, Masud, Masalit, Matu,
Mayan, Maymay, Mbay, Mende, Metla-Moghamo, Mien, Min, Mina, Minan, Mingrelian, Minnan, :
Mirpuri, Misguito/Miskito, Mixteco, Mizo, Mnong, Moghamo, Mohican, Mojave, Moldovan, .
Mon, Mongolian, Mon-Khmer Montenegrin, More/Moshey, Moroccan, Mortlockese, Moshi,
Munng, Multani, Munukutuba, Muong, Nahuatl, Nupoletano, Navajo, Naxi, NdaNdu, Ndebele,

Nepali, Newari, Ngambay, Ngemby, Nigerian, Nubian, Nuer, Nupe, Nyanja, NyanKore, Nyoro,

Nzemia, Ogoni, Ojibway, Onyanja, Oriyi, Ovomo, Pukistani, Palauan, Pampangan, Pangasinn,

Papiamento, Pashai, Patois, Palwah, Pidgin, Plautdietsch, Pocoman, Pohapeian, Popti, Pogomeh,

Poulaar, Pueblo, Pugliese, Pulaar, Putian, Pwo, Q'anjob'al, Qeqehi, Quechua, Quiche, Quiche-

Achi, Quichua, Rabinal Achi, Rade, Rahaween, Rakhine, Rhade, Rohingya, Romani, Romansch,

Romany, Rundi, Runyawana, Rutore, Rwanda, Saamia, Sumoan, Sungo, Sanskrit, Sarahule, ;
Sarpo, Senthang, Seraiki, Serakhulle, Serer-Sing, Sesotho, Shan, Shanghai, Shanghainese, Shina,
Shona, Sichuan, Sicilian, Sindhalese, Sindhi, Sinhala, Sinhalese, Soga, Soninke, Sorani, Sotho,
Soto, Sranan Tongo, Sri Lankan Tamil, Sudanese, Sunda, Susu, Swahili, Swati; Swazi, Sylhetti,

Syrinc, Syriun, Szechuan, Tabassaran, Tadjik, Tai-Dam, Talslmm,su Tatwanese, Tajik, Tajiki,
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Tuki-Taki, Tamang, Tamazight, Tamil, Tatar, Tau-Sug, Tchamba, Tedim, Temne, Tepehuan,
Tibetan, Tigre, Toishan, Totshanese, Tongan, Toeoro, Toucouleur, Trique, Trukese, Tshiluba,
Tsongo, Tswana, Turkic, Turkmen, Turkmenian, Tuvaiuan, Twi, Tzotzil, Uighur, Urhobo,
Uyghur, Uzbek, Vai, Visayan, Wali, Waray-Waray, Welsh, Wenzhounese, Wobe, Wodaabe,
Wolof, Wu, Xhosa, Xiumen, Xiang, Yao, Yupese, Yemeni, Y1, Yiddish, Yucutee, Yugoslavian,
Yunnanese, Yupik, Zaghaws, Zapoteco, Zarma, Zome, Zomi, Zou, Zulu, Zyphe,

2. Any and all payments made pursuant fo this Contract shall be subject to the Contract
Payment Limit. Invoices shall be adequately detailed, based on accurate records, and
be in a form reasonably satisfactory to the Rent Board. Contractor may be required to
provide back-up material upon request. Contractor shall not bilt Rent Board for travel
time, unless extenuating circumstances arrive, and such arrangement Is approved in
advance by the Executive Director,

3. Contractor shall submit timely invoices to the following address:

Attention: City of Richmond Finance Department - Accounts Payable
Project Manager: Cynthia Shaw

P.C. Box 4046

Richmond, CA 34804

4. Allinvoices that are submitted by Contractor shall be subject to the approval of the Rent
Board Project Manager, Monica Bejarano, or their designee, before payments shall be
authorized. Questions concerning an invoice may be directed to Contractor by email or
telephone for a prompt response.

5. The Rent Board will pay invoice(s) within 45 days after completion of services to the
Rent Board's satisfaction. The Rent Board shall not pay late fees or interest.

6. A Richmond business ficense shall be obtained before any payment under this Contract
shall be authorized and the business license must be kept current during the term of this
Contract for payments to continue to be authorized.

7. All insurance coverage required by this Contract shall be provided by the Contractor
before this Contract shall be executed by the Rent Board. The insurance coverage must
be kept current during the term of this Contract for payments to continue to be
authorized.
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EXHIBIT C
AUTHORIZED REPRESENTATIVES AND NOTICES

1. Notices. All notices, demands, statements, or communications provided for by this
Contract shall be in writing and may be delivered by deposit in the United States maill,
postage prepaid, Notices to the Rent Board shall be addressed to the Executive
Director and (as delineated below in section 1.1) to the project manager responsible for
the administration of or the supervision of the scope of work under this Contract.
Notices to the Contractor shall be addressed to the party designated by Contractor (as
delineated below in section 1.2), Notice shall be deemed delivered (a} upon personal
delivery; (b) as of the fifth business day after mailing by United States cettified mail,
postage prepaid, addressed to the proper party; or (c) as of 12:00 p.m. on the second
business day immediately after the day it is deposited with and accepted by Federal
Express, or a similar overnigit courier service, addressed to the proper patty and
marked for next business day morning delivery, For the purposes of this Contract, a
"business day" means any day Monday through Friday that is not a holiday recognized
by the federal government or the State of California.

1.1  Rent Board hereby designates as its Authorized Representative the Project
Manager whose name and address are as follows:

City of Richmond Rent Program — cfo Cynthia Shaw

City of Richmond Rent Program

440 Civic Center Plaza, Suite 200

Richmond, CA 84804

1.2 CONTRACTOR hereby designates as Its Authorized Representative the Project
Manager whose name and address are as follows:

Caroline Lee

Accent on Languages

2718 Telegraph Avenue Suite 104, Berkeley CA, 94705 _;

Berkeley, CA. 94705
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EXHIBIT E
SPECIAL CONDITIONS

The General Conditions are hereby amended to include the following modifications
and/or provisions (if applicable):

THIS SECTION NOT APPLICABLE
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EXHIBIT F
INSURANCE PROVISIONS

During the entire term of this Contract and any extension or modification thereof, the
CONTRACTOR shall keep in effect insurance policies meeting the insurance
requirements spacified in the insurance provisions which are atiached hereto and
incorporated herein by this reference.
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