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STATEMENT OF THE ISSUE: Richmond’s Fair Rent, Just Cause for Eviction, and Homeowner Protection Ordinance 
(the “Rent Ordinance”) regulates rents and evictions in the City of Richmond. Its purpose is to promote community and 
housing stability, ensure healthy and affordable housing for renters, and provide landlords with a fair return on their 
investment. 
To implement and enforce the Rent Ordinance, the Richmond Rent Program is funded by the Residential Rental Housing 
Fee paid by Richmond landlords. Under the Rent Ordinance, a “landlord” is broadly defined to include any owner, lessor, 
sublessor, or other person entitled to receive rent for a rental unit, as well as their agents, representatives, or successors. 
 
Currently, when residential rental properties in Richmond are sold, sellers are not required to disclose to buyers any 
outstanding Residential Rental Housing Fees owed to the Rent Program or restrictions that apply to the property. As a result, 
the Rent Program must pursue collection of the outstanding fees from the new property owner (successor in interest). This 
process creates a significant administrative burden, often requiring a significant number of staff hours to collect a relatively 
small amount of revenue. New owners are also understandably frustrated when they learn after the property is purchased, 
that they have unanticipated fees owed or regulatory restrictions. 
 
A Real Estate Disclosure Ordinance can address these issues by requiring critical information to be provided to the buyer at 
the time of sale. This would include any fees owed to the Rent Program and restrictions on the property. Such disclosures 
would improve transparency, reduce administrative burdens, and prevent unexpected financial obligations for new property 
owners. 
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RECOMMENDED ACTION: RECEIVE a presentation on a proposed Real Estate Disclosure policy/ordinance and 
DIRECT staff to draft a proposed ordinance for the Board’s consideration and potential approval and recommendation to 
the City Council for possible adoption – Rent Board (Nicolas Traylor 620-6564). 
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440 Civic Center Plaza, Richmond, CA 94804-1630 
Telephone: (510) 234-RENT (7368)   Fax: (510) 307-8149   www.richmondrent.org 

CITY OF RICHMOND RENT PROGRAM 

 
 
 

 
 
DATE: January 21, 2026 
 
TO: Chair Tipton and Members of the Rent Board 
 
FROM: Nicolas Traylor, Executive Director 
 Fred Tran, Deputy Director 
  
SUBJECT: Proposed Real Estate Disclosure Ordinance 
 
STATEMENT OF THE ISSUE: 
 
Richmond’s Fair Rent, Just Cause for Eviction, and Homeowner Protection Ordinance 
(the “Rent Ordinance”) regulates rents and evictions in the City of Richmond. Its 
purpose is to promote community and housing stability, ensure healthy and affordable 
housing for renters, and provide landlords with a fair return on their investment. 
To implement and enforce the Rent Ordinance, the Richmond Rent Program is funded 
by the Residential Rental Housing Fee paid by Richmond landlords. Under the Rent 
Ordinance, a “landlord” is broadly defined to include any owner, lessor, sublessor, or 
other person entitled to receive rent for a rental unit, as well as their agents, 
representatives, or successors. 
 
Currently, when residential rental properties in Richmond are sold, sellers are not 
required to disclose to buyers any outstanding Residential Rental Housing Fees owed 
to the Rent Program or restrictions that apply to the property. As a result, the Rent 
Program must pursue collection of the outstanding fees from the new property owner 
(successor in interest). This process creates a significant administrative burden, often 
requiring a significant number of staff hours to collect a relatively small amount of 
revenue. New owners are also understandably frustrated when they learn after the 
property is purchased, that they have unanticipated fees owed or regulatory restrictions. 
 
A Real Estate Disclosure Ordinance can address these issues by requiring critical 
information to be provided to the buyer at the time of sale. This would include any fees 
owed to the Rent Program and restrictions on the property. Such disclosures would 
improve transparency, reduce administrative burdens, and prevent unexpected financial 
obligations for new property owners. 
 
RECOMMENDED ACTION:  
 
RECEIVE a presentation on a proposed Real Estate Disclosure policy/ordinance and 
DIRECT staff to draft a proposed ordinance for the Board’s consideration and potential 
approval and recommendation to the City Council for possible adoption. 
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FISCAL IMPACT: 
 
There is no fiscal impact related to this item at this time. 
 
DISCUSSION:  
 
Background 
 
Each year approximately 400 residential rental properties change hands in Richmond.  
Within those transactions the seller owes Rent Program and/or City fees and sells the 
property without disclosing any debts to the buyer. After the property is sold, the new 
owner may receive an invoice from the Rent Program and/or City of Richmond. They 
may also be informed that the property is subject to the Rent Ordinance (or other City 
requirement) either in full or in part with restrictions. For example, a new owner might 
discover that the previous owner had performed an Owner Move-In eviction or had 
withdrawn the property from the rental market pursuant the Ellis Act, or that a Hearing 
Examiner had awarded restitution to the tenant that had not been paid by the seller. As 
a result, the new owner might owe hundreds or thousands of dollars to the Rent 
Program and/or City. The Rent Program and/or City are burdened by having to collect 
the outstanding fees which the new owner may challenge by claiming the fees should 
not apply to them.  
 
Previous Staff and Board Action to Address the Issue 
 
On December 18, 2019, former Rent Board Chair Lauren Maddock and former Board 
member Virginia Finlay, together with Executive Director Nicolas Traylor and former 
Deputy Director Paige Roosa, sent a letter (Attachment 1) to the Contra Costa County 
Association of Realtors (CCAR). The letter sought amendments to CCAR’s standard 
Disclosures and Disclaimers Advisory and additions to the Purchase Agreement 
Addendum to ensure that buyers and sellers of residential real estate in Richmond were 
adequately informed about the City’s Fair Rent, Just Cause for Eviction, and 
Homeowner Protection Ordinance. 
 
As the primary realtor association in Contra Costa County, CCAR provides standardized 
disclosure and disclaimer materials to buyers and sellers. These forms and documents 
address general topics related to real estate transactions and offer consistent guidance. 
They do not include property-specific disclosures. 
 
The Rent Board’s requested amendments included the following: 
 

1. Disclosures and Disclaimers Advisory (Item 48): 
Amend the language to clarify the existence and applicability of the City of 
Richmond’s Rent and Eviction Control Ordinance, note the dismissal of prior 
litigation in May 2017, and explain that determining the applicability of rent 
control, eviction regulations, rent limits, or mandatory inspections is beyond the 
expertise of real estate professionals. The amendment would also direct buyers 
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and sellers to contact the Richmond Rent Program for additional information, 
including its address, phone number, and email. 
 

2. Purchase Agreement Addendum – Sources of Information: 
Add the Richmond Rent Program’s contact information, including its website, 
address, phone number, and email. 

 
3. Verification of Compliance: 

Verify compliance with the Rent Ordinance in the Purchase Agreement.  
 

In response to the letter dated April 6, 2020 (Attachment 2), CCAR had originally agreed 
to make changes to the form and declined to verify compliance with the Rent Ordinance 
in the Purchase Agreement. The issue was tabled by staff and the Rent Board as the 
COVID-19 pandemic emerged in early 2020 and more urgent pandemic-related matters 
took priority. The issue remained unresolved and in June 2025, the Rent Board and the 
City of Richmond entered into a Cooperation Agreement (Attachment 3). As part of the 
agreement, among other ordinances and provisions, the Rent Program is to develop, 
administer, and enforce a real estate disclosure ordinance. 
 
Before advancing a proposed disclosure policy, staff again contacted CCAR to ask 
whether the organization would implement the 3 requested amendments above in its 
standard disclosure materials. CCAR agreed to only update the “Source of Information” 
to include the physical address and email of the Rent Program (Attachment 4). The 
Rent Program staff were also subsequently advised that CCAR’s disclosure forms are 
not universally used in real estate transactions within the City and are available only to 
CCAR members. 
 
To ensure that all residential real estate sales transactions in Richmond include 
consistent and comprehensive disclosures, staff therefore recommend adoption of a 
formal real estate disclosure policy for consideration and possible approval by the Rent 
Board and City Council. 
 
PROPOSED Solution: A Real Estate Disclosure Ordinance  
 
The proposed solution to the above-mentioned issue is a real estate disclosure 
ordinance that would require sellers to disclose the following:  
 

• whether the property is under rent control, just cause, or both 
• whether fees associated with the property are owed to the Rent Program and or 

City of Richmond 
• whether the property has any rent/eviction restrictions attached to the property, 

or 
• whether any restitution resulting from a Rent Program Hearing Examiner decision 

is owed to the tenants of the property 
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Enforcement Mechanism 
 
Failure to disclose the rent control status of the property, fees, rent/eviction restrictions, 
or restitution owed to tenants would result in civil remedies, including: 
 

• A private right of action for the new owner against the old owner for 
compensatory damages 

• Statutory damages in the amount of $1,000 per item that was not disclosed 
• Unilateral attorney fees 

 

The Rent Board/Rent Program will be required to do the following: 

• Create and maintain a checkbox form containing all the disclosable items. This 
form will be completed by Rent Program staff, to be produced within 48hrs upon 
request.  

o The form will not contain any personal identifying information, allowing for 
a quick turnaround upon request.  

o The form will only contain the seller’s name, property address to be sold, 
business email address and/or business phone number if applicable.  

o If a seller’s failure to disclose is caused by their reliance on the Rent 
Program’s form, such error will not be actionable in court. Meaning a 
buyer cannot sue a landlord based on an error on the form.   

o Work with the City to update ownership information. 

Benefits of the Proposed Real Estate Disclosure Ordinance 

The proposed ordinance would protect future landlords and/or property owners by 
ensuring disclosure of fees and restrictions on the property. The ordinance would also 
assist the City with more accurate tracking of the rental housing stock and increase 
revenue collected by the Rent Program and City of Richmond. The Rent Program will 
work with the City to assess the viability of the proposed ordinance and necessary 
resources to administer.  

To encourage real estate agents and realtors to comply with the new requirements, only 
the seller would be liable for lack of disclosure initially.  However, staff recommend that 
after a year, if the problem continues to persist, the Rent Board and City Council may 
amend the adopted ordinance to include real estate professionals.  

DOCUMENTS ATTACHED: 
 
Attachment 1 – Letter to Contra Costa Association of Realtors December 18, 2019 
Attachment 2 – Letter from Contra Costa Association of Realtors April 6, 2020 
Attachment 3 – Cooperation Agreement – City of Richmond and Rent Board 
Attachment 4 – Letter from Contra Costa Association of Realtors November 10, 2025 
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Contra Costa Association of REALTORS®  •  1870 Olympic Boulevard  •  Suite 200  •  Walnut Creek, CA 94596 

SENT VIA EMAIL 

April 6, 2020 

Lauren Maddock 
City of Richmond Rent Board, Chair 
Richmond City Hall 
440 Civic Center Plaza 
Richmond, CA 94804 
lmaddock@richmondrent.org  

Dear Chair Maddock: 

On April 20, 2020, the Contra Costa Association of REALTORS® Forms Committee held their scheduled 
quarterly meeting and reviewed your correspondence dated, December 18, 2019.  

Based on the amendments requested, the Forms Committee, with approval of the Board of Directors, made 
the following changes to the forms we create for our Membership:  

1. Item 51 (previously Item 48 of the Disclaimer & Disclosure Advisory) has been amended to include
the following information:

LOCAL RENTAL ISSUES:  The City of Richmond enacted an Ordinance covering Rent and Eviction
Control. Other cities have or may create comparable requirements and/or require the issuance of
permits or mandate inspections prior to renting out any type of property and/or any portion of the
Property.  Buyers should investigate the existence of applicable local ordinances as well as
applicable past or current fees or city liens and other regulations that impact on their ability to
rent property. Buyers should satisfy themselves as to whether a local ordinance will impact their
intended use of the Property.  Determining the existence of and/or the applicability of any laws
regulating the ability of a Property Owner to rent some or all of the property, the amount of rent,
the eviction of tenants, and/or mandatory city rental health and safety inspections, is beyond the
expertise of the real estate professionals.  Buyers should consult with a local Landlord-Tenant
attorney.

2. The “Sources of Information” section on page 5 of the Richmond Purchase Addendum now includes
the contact information for the Richmond Rent Program in the following manner:

Richmond Rent Program: www.richmondrent.org Tel: 510/234-RENT(7368)
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Contra Costa Association of REALTORS®  •  1870 Olympic Boulevard  •  Suite 200  •  Walnut Creek, CA 94596 

I want to thank the Rent Board for the thoughtful feedback provided so that the real estate industry 
could improve the information we provide to consumers.   

Regards, 

Heather Schiffman 
Government Affairs Director 
Contra Costa Association of REALTORS 
heather@ccartoday.com 

Cc: Nicolas Traylor, Executive Director, City of Richmond Rent Program 
      Paige Roosa, Deputy Director, City of Richmond Rent Program 
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Contra Costa Association of REALTORS®  •  1870 Olympic Boulevard  •  Suite 200  •  Walnut Creek, CA 94596 

SENT VIA EMAIL 

November 10, 2025 

Nicolas Traylor 
Executive Director, Richmond Rent Program 
Richmond City Hall 
440 Civic Center Plaza 
Richmond, CA 94804 
nicolas_traylor@ci.richmond.ca.us 

Dear Mr. Traylor: 

On November 6, 2025, the Contra Costa Association of REALTORS® Forms Committee reviewed your email 
regarding a communication and request that was received in December 2019 and initially responded to on 
April 6, 2020. At that time, the Forms Committee reviewed the request presented on behalf of the 
Richmond Rent Board and responded with the following changes.  

Based on the amendments requested, the Forms Committee, with approval of the CCAR Board of Directors, 
updated the forms we create for our Membership:  

Item 51 (previously Item 48 of the 2019 Disclaimer & Disclosure Advisory) was amended to include 
the following information, based on the initial request: 

LOCAL RENTAL ISSUES:  The City of Richmond enacted an Ordinance covering Rent and Eviction 
Control. Other cities have or may create comparable requirements and/or require the issuance of 
permits or mandate inspections prior to renting out any type of property and/or any portion of the 
Property. Buyers should investigate the existence of applicable local ordinances as well as 
applicable past or current fees or city liens and other regulations that impact on their ability to 
rent property. Buyers should satisfy themselves as to whether a local ordinance will impact their 
intended use of the Property. Determining the existence of and/or the applicability of any laws 
regulating the ability of a Property Owner to rent some or all of the property, the amount of rent, 
the eviction of tenants, and/or mandatory city rental health and safety inspections, is beyond the 
expertise of the real estate professionals.  Buyers should consult with a local Landlord-Tenant 
attorney. 
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Contra Costa Association of REALTORS®  •  1870 Olympic Boulevard  •  Suite 200  •  Walnut Creek, CA 94596 

In 2020, the “Sources of Information” section on page 5 of the Richmond Purchase Addendum was 
updated to include the contact information for the Richmond Rent Program in the following 
manner:  

Richmond Rent Program: www.richmondrent.org Tel: 510/234-RENT(7368) 

The 2025 Forms Committee has agreed to update the “Sources of Information” to include the physical 
address and email as provided.  

In lieu of your third request, the committee has agreed to add a link in the Addendum for the Richmond 
Rent Program Property Status form and will include a line that states parties involved in a transaction 
related to current or future rental properties in the City of Richmond will be responsible to investigate and 
contact the City and Richmond Rent Board. Additionally, we will update the association website to provide a 
link to the Richmond Rent Board website. 

It is important to note, that the Contra Costa Association of REALTORS® provides these forms to REALTOR® 
members only. However, each brokerage dictates which forms their agents use in a transaction—these may 
come from the brokerage itself, a local association, or the California Association of REALTORS®. 

I want to thank the Rent Board and staff for the thoughtful feedback provided so that the real estate 

industry could improve the information we provide to consumers.  

Regards, 

Heather Schiffman 

Chief Advocacy Officer 

Contra Costa Association of REALTORS® 

heather@ccartoday.com 

Cc: Shasa Curl, Richmond City Manager 

 Lina Velasco, Richmond Director of Community Development 

       Emily Combs, Richmond Finance Director 
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